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Section Overview

	Introduction
	This section provides you the information needed to understand how the member elects a payment method and the numerous ways the Coast Guard keeps the members informed of their individual pay.
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6.A.1 Pay Delivery Method

	6.A.1.1 Introduction
	This section describes pay delivery options for Coast Guard military personnel. 


	6.A.1.2. Reference
	(a) Coast Guard Pay Manual, COMDTINST M7220.29 (series), Sec. 9.A.4.a

(b) Coast Guard Servicing Personnel Office (SPO) Manual, PPCINST M5231.3 (series), Part II, Pay Entitlements, Chap. 2, Payment Option Election


	6.A.1.3 Direct Deposit
	Per reference (a), Coast Guard pay payees (active duty, retirees, annuitants, recruits, and reservists are required to have their pay delivered by Direct Deposit/Electronic Fund Transfer (DD/EFT). Direct deposit is the most efficient and reliable method of pay delivery. The possibility of a lost or stolen check is eliminated with use of direct deposit. If a member is on direct deposit and a pay delivery problem occurs, PPC can normally correct the problem and make payment within 48 hours.


	6.A.1.4 Delivery Methods
	This table shows the two different options for the election of pay delivery.


	Option
	Method
	Description
	Restrictions/Notes

	1
	Direct Deposit
	The member’s pay is deposited into their checking or savings account each payday via Electronic Fund Transfer (EFT).
	This is the safest and most convenient method of pay delivery.

	2
	Accrue net at PPC
	A member may have their pay held at PPC during PCS or extended leave/TDY periods.
	Submit a new election to resume regular pay delivery.


	6.A.1.5 How to select a pay delivery method or change direct deposit account information
	Members should use Direct Access Self Service to change existing Direct Deposit account information.  Alternatively, the member may change the pay delivery method by completing a new CG-2015, Pay Delivery Worksheet, and forwarding the completed form to the SPO
. The SPO will follow the procedure in reference (b) to update the member’s pay delivery information.


Continued on next page

6.A.1 Pay Delivery Method, Continued

	6.A.1.6 Account for travel claim payments
	Members may elect to use an account, different from their payroll direct deposit account, for travel claim payments. Members may visit the Coast Guard Finance Center's web site at https://www.fincen.uscg.mil/secure/enrollment_form.htm if they want to change the account used for direct deposit of travel claim payments.


6.A.2 Electronic Leave and Earnings Statement (eLES)

	6.A.2.1 Introduction
	This section provides an overview for accessing the Electronic Leave and Earnings Statement (eLES).


	6.A.2.2 Reference
	(a) Coast Guard Pay Manual, COMDTINST M7220.29 (series), Sec. 1.B.4.d

(b) Coast Guard Servicing Personnel Office (SPO) Manual, PPCINST M5231.3 (series), Part II, Pay Entitlements, Chap. 15, SPO Access to “View Members Paycheck” (eLES)


	6.A.2.3 Discussion
	Per reference (a), at the end of the month, each member is furnished an eLES detailing the monthly activity and status of their pay and leave account. The paper Leave and Earnings Statement (LES) was discontinued in January 2010. All personnel have 24/7 access to LES information in Direct Access via the MyPortalDirect "View My Paycheck" page. SPOs can access the eLES by following the procedure in reference (b).


	6.A.2.4 eLES description
	The Direct Access View Paycheck Quick Reference, appendix (f) of this manual, provides descriptions of the eLES data fields.


Continued on Next Page

6.A.2 Electronic Leave and Earnings Statement (eLES), Continued

	6.A.2.5 Non-Computes
	Occasionally, a member’s file may not meet the conditions necessary to compute pay. When this occurs, the member will receive an eLES for projected pay for the month(s) the member is in a non-compute status. The projected eLES will only reflect allotment deductions. When the file is corrected, the member will receive a corrected eLES for each month the file was in a non-compute status.


6.A.3 Pay Notification for Members Assigned to Deployed Cutters or Overseas/Isolated Units

	6.A.3.1 Net Pay Advice Message (NPAM)
	Cutters and overseas/isolated units may receive mid and end of month pay information via Net Pay Advice Message (NPAM).


	6.A.3.2 Reference
	(a) Coast Guard Pay Manual, COMDTINST M7220.29 (series), Sec. 1.B.4.d


	6.A.3.2 Requesting NPAMs
	Per reference (a), eligible units must submit a one-time request to receive NPAMS.

· Requests for NPAMs may be submitted by message to PPC (MAS), or E-mail to PPC-DG-Customercare@uscg.mil, or by submitting an online trouble ticket at http://www.uscg.mil/pp/ccb/.

After the request has been processed, the unit will receive NPAMs on a continuous basis. There is no need to submit a new request prior to each deployment.
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�Member submits to Admin, then Admin to SPO.
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