
 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-01] 
 

 
 
 
 

98.00% 

Merchant Mariner Survey Satisfaction Percent 

 
97.50% 

 
97.00% 

97.70%  
 
 
97.13% 

 
97.55% 

 

96.50% 
 

96.00% 
 

95.50% 

 
 
95.86% 

 
95.00% 

 
94.50% 

 
 
94.81% 

 
94.97% 

 
94.00% 

 
93.50% 

 
93.00%  

 
2012-08 2012-09 2012-10 2012-11 2012-12 2013-01 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-02] 
 

 
 
 
 

97.50% 

Merchant Mariner Survey Satisfaction Percent 
 
 

97.00% 
 
 

96.50% 

97.13%  
96.95% 

 
 

96.00% 
 
 

95.50% 

 
95.86% 

 
 

95.00% 
 
 

94.50% 

 
 
 
94.81% 

 
 
94.97% 

95.32% 

 
 

94.00% 
 
 

93.50%  
 
2012-09 2012-10 2012-11 2012-12 2013-01 2013-02 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-03] 
  

 
 
 
 

97.50% 

Merchant Mariner Survey Satisfaction Percent 
 
 

97.00% 
 
 

96.50% 

97.13%  
96.95% 

 
 

96.00% 
 
 

95.50% 

 
95.86% 

 
 

95.00% 
 
 

94.50% 

 
 
94.97% 

95.32% 

 
 

94.00% 
 
 

93.50%  
 
2012-10 2012-11 2012-12 2013-01 2013-02 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-04] 
 

 
 
 
 

97.50% 

Merchant Mariner Survey Satisfaction Percent 

 
 

97.00% 97.13% 
 

 
96.95% 

 

96.50% 
 
 

96.00% 
 
 

95.50% 
 
 

95.00% 

 
 
95.86% 

 
 
 
 
 
 
95.32% 

 
 
 
 
95.58% 

 

96.09% 

 
 

94.50% 
 
 

94.00%  

 
2012-11 2012-12 2013-01 2013-02 2013-03 2013-04 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc
http://www.uscg.mil/nmc
http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-05] 
 

 
 
 
 

97.50% 

Merchant Mariner Survey Satisfaction Percent 
 
 

97.00% 
 
 

96.50% 

 
96.95% 

 
 

96.00% 
 
 

95.50% 
 
 

95.00% 

 
 
95.86% 

 
 
 
 
 
95.32% 

 
 
 
 
95.58% 

 

96.09% 

 
94.50% 94.72% 

 
 

94.00% 
 
 

93.50%  

 
2012-12 2013-01 2013-02 2013-03 2013-04 2013-05 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc
http://www.uscg.mil/nmc
http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-06] 
 

 
 
 
 

97.50% 

Merchant Mariner Survey Satisfaction Percent 
 
 

97.00% 
 
 

96.50% 

 
96.95% 

 

 
96.00% 

 

 
96.09% 

96.34% 

 
95.50% 

 
 

95.00% 

 
 
95.32% 

 
95.58% 

 
94.50% 94.72% 

 
 

94.00% 
 
 

93.50%  

 
2013-01 2013-02 2013-03 2013-04 2013-05 2013-06 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc
http://www.uscg.mil/nmc
http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Survey 
Satisfaction Percent on the Performance of the 

Mariner Credentialing Program 
 

Month of Performance [2013-07] 
 

 
 
 
 

97.00% 

Merchant Mariner Survey Satisfaction Percent 

 
 

 
96.50% 

96.84% 

 

 
96.00% 

 
 
96.09% 

96.34% 

 
 

95.50%  

95.58% 
 
 

95.00% 

 
95.32% 

 
 
 

94.50% 94.72% 
 
 

94.00% 
 
 

93.50%  
 
2013-02 2013-03 2013-04 2013-05 2013-06 2013-07 

 
 

Percent of mariners responding to the survey whose individual response averages affirm satisfaction 
in their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc
http://www.uscg.mil/nmc
http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Satisfaction 
Percent on the Performance of the Mariner 

Credentialing Program 
 

Month of Performance [2013-08] 
  

 
 
 
 

97.00% 

Merchant Mariner Satisfaction Percent 

 
 

 
96.50% 

96.84% 

 

 
96.00% 

 
 
96.09% 

96.34% 

 
 

95.50%  

95.58% 
 
 

95.00% 95.10% 
 
 

94.50% 94.72% 

 
 

94.00% 
 
 

93.50%  
 
2013-03 2013-04 2013-05 2013-06 2013-07 2013-08 

 
 

Percent of mariners providing feedback whose individual response averages affirm satisfaction in 
their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc
http://www.uscg.mil/nmc
http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Satisfaction 
Percent on the Performance of the Mariner 

Credentialing Program 
 

Month of Performance [2013-09] 
 

 
 
 
 

97.00% 

Merchant Mariner Satisfaction Percent 

 
 

 
96.50% 

96.84% 

 

 
96.00% 

 
 
96.09% 

96.34% 

 
 

95.50% 
95.77% 

 
 

95.00% 95.10% 
 
 

94.50% 94.72% 

 
 

94.00% 
 
 

93.50%  
 
2013-04 2013-05 2013-06 2013-07 2013-08 2013-09 

 
 

Percent of mariners providing feedback whose individual response averages affirm satisfaction in 
their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc
http://www.uscg.mil/nmc
http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Satisfaction 
Percent on the Performance of the Mariner 

Credentialing Program 
 

Month of Performance [2013-10] 
 

 
 
 
 

97.00% 

Merchant Mariner Satisfaction Percent 

 
 

 
96.50% 

96.84% 

 

 
96.00% 

 
 

95.50% 

96.34%  

 
 
 
95.77% 95.83% 

 
 

95.00% 95.10% 
 
 

94.50% 94.72% 

 
 

94.00% 
 
 

93.50%  

 
2013-05 2013-06 2013-07 2013-08 2013-09 2013-10 

 
 

Percent of mariners providing feedback whose individual response averages affirm satisfaction in 
their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit  http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Satisfaction 
Percent on the Performance of the Mariner 

Credentialing Program 
 

Month of Performance [2013-11] 
 

 
 
 
 

97.50% 

Merchant Mariner Satisfaction Percent 
 
 

97.00% 
 

 
96.50% 

96.84% 

 

 
96.00% 

 
 

95.50% 

96.34%  

 
 
 
95.77% 

 

 
 
95.93% 

 
 

95.00%  

95.10% 
 

94.50% 94.63% 
 

94.00% 
 
 

93.50%  

 
2013-06 2013-07 2013-08 2013-09 2013-10 2013-11 

 
 

Percent of mariners providing feedback whose individual response averages affirm satisfaction in 
their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit  http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc


 

National Maritime Center's Mariner Satisfaction 
Percent on the Performance of the Mariner 

Credentialing Program 
 

Month of Performance [2013-12] 
 

 
 
 
 

97.00% 

Merchant Mariner Satisfaction Percent 

 
 
 

96.50% 

96.84%  
 
96.65% 

 
 
 

96.00% 
 
 
 

95.50% 

 
 
 
95.77% 

 
 
95.93% 

 
 
 

95.00% 95.10%  
95.05% 

 
 

94.50% 
 
 
 

94.00%  

 
2013-07 2013-08 2013-09 2013-10 2013-11 2013-12 

 
 

Percent of mariners providing feedback whose individual response averages affirm satisfaction in 
their experiences with the NMC and the Mariner Credentialing Processes. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The National Maritime Center is an ISO 9001:2008 Compliant Organization. 
For More information on improvements to the Mariner Credentialing Program, visit  http:www.uscg.mil/nmc 

  

http://www.uscg.mil/nmc

	2013_january_survey
	2013_february_survey
	2013_march_survey
	2013_april_survey
	2013_may_survey
	2013_june_survey
	2013_july_survey
	2013_august_survey
	2013_september_survey
	2013_october_survey
	2013_november_survey
	2013_december_survey

