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Temporarily unable to process fees at REC Seattle, WA 
Due to an equipment malfunction, Regional Examination Center (REC) Seattle, WA, is unable 
to process merchant mariner credentialing fees on site.  There is no estimated time for repair.   

Payment for merchant mariner credentialing services can still be sent to any of the other 16 
RECs or made via Pay.gov.  Cash payments should not be submitted.  If using Pay.gov, please 
enclose a copy of your receipt with your application paperwork, or bring a copy with you to the 
REC. 

If you have questions, please contact the NMC at 1-888-IASKNMC (1-888-427-5662) or 
IASKNMC@uscg.mil. 

Sincerely, 

 
/J. P. Novotny/ 
 
Jeffrey P. Novotny 
Captain, U.S. Coast Guard 
Commanding Officer 
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