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Regional Exam Center Miami Operational Status

The Regional Exam Center (REC) in Miami recently sustained some minor damage due to flooding on
Sunday, February 9th. A fire in the Claude Pepper Federal Building on a floor above the REC caused the fire
sprinkler system to be set off. The REC was temporarily closed, however, it will be open on Tuesday,
February 18" at 8am for testing only. The REC anticipates reopening for all customers and full services on
Thursday, February 20" at 8am.

If you recently submitted an application or other paperwork via mail, nothing was lost during the flooding and
everything was recoverable. We appreciate your patience and understanding during repairs.

Mariners and other providers should contact the Customer Service Center at IASKNMC@uscg.mil or
888-IASKNMC (427-5662) with any questions or feedback.

Sincerely,

/J. P. Novotny/
Captain, U. S. Coast Guard

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 compliant Organization.
“One Mission, One Team, One Voice”
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