
REQUESTING  A PAYMENT PLAN 
 
TIME LINE: Within 30 days of your receipt of our preliminary assessment letter 
 
If you are unable to pay the penalty in full, you can contact the collection office at 
(510) 437-3644 to discuss a payment plan.    
 
Please note office hours for the collection office are on Pacific Standard Time, or 
Pacific Daylight Savings Time. 

 


