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Dear Coast Guard Family Members:

Although this area has been fortunate and not been affected by a hurricane for the past seven years, Hurricane IKE left a trail of destruction in Southeast Texas on September 13, 2008. It is still extremely vital that each member of the Coast Guard family have all the current knowledge and resources to help prepare for this upcoming hurricane season. While dealing with the aftermath of storms like IKE and KATRINA is one of the Coast Guard’s primary missions, we want to make sure that our Coast Guardsmen and women along with their families stay informed throughout the hurricane season.

I want to share with you the expectations you should have as we approach this year's hurricane season (June 1st thru November 30th).  When major storms approach, the Coast Guard will go to work with all active duty personnel ordered to stage in the local area out of harm's way as we prepare to respond immediately after the storm passes.  Due to the potentially harsh conditions and the need to stay focused on the task at hand, some active duty members may not be allowed to evacuate with their families.  With this in mind, it is extremely important that you and your family have a plan ready to implement with the understanding that your active duty family members may not be evacuating the area with you.

If there is anything we can do to assist you in preparing for the hurricane season, please contact the units Ombudsman Julie Canuel at Zero4ombudsman@gmail.com or (757) 812-1610. You can also contact MSST’s Evacuation Coordinator, OSC Dennis M. Vetrano at Dennis.M.Vetrano@uscg.mil or (281) 464-5007.  You may also contact your spouse's Executive Officer for any assistance in preparation. As Coast Guard family members you have the option of evacuating to San Antonio, TX or a location of your choice.  There will be a Coast Guard Team setting up office at the San Antonio Coast Guard Recruiting Office located on 8347 Perrin Beitel Rd., San Antonio, TX 78218-1542 to assist the families.  The team will include two Ombudsmen from Sector Houston-Galveston.  I highly recommend you refer to the dependent safe haven allowances page in the enclosed package for travel entitlements and that you begin preparations now for your family during the upcoming hurricane season.  I've enclosed some information and helpful internet links you may use in the event your municipality issues an evacuation order.  

The Coast Guard personnel accountability and assessment system (CGPAAS) is another great resource in the event of a hurricane or other natural disaster.  This system will help us track active duty members and their dependents during a hurricane.  It is important for your active duty members to have all of your information up to date within the Direct Access system and have logged into CGPAAS in order for the CGPAAS system to be effective.

You have my personal thanks for your support of your active duty member and the Coast Guard.
Hopefully we won't see a storm this year, but if we do, we need to be Semper Paratus - Always
Ready.
Sincerely,


	                                                          R. S. Morris
                                                                      LCDR, U. S. Coast Guard
                                                                      Commanding Officer, MSST Galveston (91104)

Team Coast Guard
Houston Galveston
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Hurricane

		Evacuation 

					Information

EVACUATION PROCESS

(If Evacuation Becomes Necessary)
Inform yourself: Please read through all the enclosed information. Familiarize yourself with the MSST Galveston evacuation plan.

Preparedness is Paramount: Prepare emergency supplies, insurance, money, plan of action, pet records and supplies, carpooling, etc. The materials in this package are great reference materials for you to start and finalize your evacuation plan. Remember, “IF YOU WAIT UNTIL THE STORM IMPACT IS ABSOLUTELY CERTAIN, YOU HAVE WAITED TOO LONG”

Monitor the Approaching Storm: Watch your local TV broadcast Station and listen to radio (KTRH 740, KPRC 950 AM or KLOL 101.1FM are recommended). If a hurricane is approaching, the local media will have valuable information.

Safe Haven (San Antonio) Site Options: The city of San Antonio TX has been designated as an option for the Coast Guard Dependents residing in the Houston Area. Dependents DO NOT have to evacuate to the safe haven location; however, dependents can only expect reimbursement of mileage to and from San Antonio. For example, if you evacuate to New Mexico, the Coast Guard will only play for your per diem and mileage to San Antonio, TX. The recommended evacuation route is to travel westbound on I-10. If a general evacuation of the area’s population is ordered, all major through-fares such as I-45, 10, 610 and Loop 8 will be extremely congested.







Family Evacuation Process

· State Officials or Sector CDR directs Evacuation

· Active Duty member advises EVAC coordinator their family is evacuating (# of members, pets), to where and POC#/email to contact family 

· Family evacuates to chosen safe-haven via own transport

· Family member arrives at safe haven and calls EVAC coordinator.

· Member updates information in CGPAAS

· Member directed to retain receipts, member will likely receive orders later for filing claim

· Evacuation order ends

· Family reports to EVAC coordinator when home safe or advises coordinator of remaining in place. (If remaining in place provide reasoning)

· Family member provides Active Duty member with receipts to file travel claim within five days.



***NOTE***
All expenses must be paid for by the family.
REIMBURSEMENTS ONLY AUTHORIZED IF EVACUATION ORDER WAS DIRECTED BY HIGHER AUTHORITIES
YOU must submit a travel claim to receive reimbursement.
Reimbursement will be received approximately 10 days after travel claim is submitted.
If you anticipate financial difficulties, contact EVAC coordinator for CG Mutual Assistance Loan.
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Dependent Safe Haven Allowances

NOTE: Dependents are only entitled standard per diem rate of the San Antonio. If families evacuate anywhere other than San Antonio,  THIS SERVES AS A REMINDER, they will only be entitled to the standard per diem rate, plus the mileage up to San Antonio and return.

San Antonio (BEXAR County)
Safe Haven (off-base) locality per diem rate: as of 11APR16
Reference: http://www.gsa.gov/portal/category/104711
Lodging - $120.00 -100% for Spouse
M&IE - $64.00
(100% M&IE dependents over the age of 12, and 50% for dependents under 12)
REIMBURSEMENTS ONLY AUTHORIZED IF EVACUATION ORDER WAS DIRECTED BY HIGHER AUTHORITIES

Suggested Hotels (NOT mandatory and availability is NOT guaranteed)

	Name
	Address
	Phone Number

	Riverwalk Plaze Hotel & Suites
	100 Villita St. San Antonio, TX 78205 
	210-225-1234

	Wyndam St. Anthony Riverwalk
	300 E. Travis St. San Antonio, TX 78205 
	888-595-3868

	Holiday Inn San Antonio-Downtown
	318 W Cesar E. Chavez Blvd. San Antonio, TX 78204 
	210-225-3211

	Hotel Indigo Downtown-Alamo
	105 N. Alamo St. San Antonio, TX 78205 
	210-933-2000

	La Quinta Inn & Suites San Antonio Medical Center
	4431 Horizon Hill Blvd San Antonio, TX 78229 
	210-525-8090

	Red Roof Plus San Antonio Downtown
	1011 E. Houston St. San Antonio, TX 78205 
	210-229-9973

	Holiday Inn Express San Antonio N-Riverwalk Area
	91 NE Interstate 410 Loop San Antonio, TX 78216 
	210-308-6700

	La Quinta Inn San Antonio Market Square 
	900 Dolorosa San Antonio, TX 78207 
	210-271-0001

	La Quinta Inn & Suites San Antonio Downtown
	100 W Cesar E. Chavez Blvs San Antonio, TX 78204 
	210-212-5400

	Days Inn By AT&T Center
	4039 E. Houston St. San Antonio,TX 78205 
	210-333-9100

	Beckmann Inn & Carriage House
	222 E. Guenther St. San Antonio, TX 78204 
	210-229-1449

	MainStay Suites San Antonio
	N. Interstate Highway 35 San Antonio, TX 78218 
	210-798-3900




This Information Provided by FEMA


Evacuation Guidelines

Always:													If time permits:
	Keep a full tank of gas in your car if an evacuation seems likely. Gas stations may be closed during emergencies and unable to pump gas during power outages. Plan to take one car per family to reduce congestion and delay.
	Gather your disaster supplies kit.

	Make transportation arrangements with friends or your local government if you do not own a car.
	Wear sturdy shoes and clothing that provides some protection, such as long pants, long-sleeved shirts, and a cap.

	Listen to battery-powered radio and follow local evacuation instructions
	Secure your home: Close and lock doors and windows.

	Gather your family and go if you are instructed to evacuate immediately.
	Unplug electrical equipment, such as radios and televisions, and small appliances, such as toasters and microwaves. Leave freezers and refrigerators plugged in unless there is a high chance of flooding in your home.

	Leave early enough to avoid being trapped by severe weather.
	Let others know where you are going.

	Follow recommended evacuation routes. Do not take shortcuts; they may be blocked.

	Be alert of washed-out roads and bridges. Do not drive into flooded areas.

	Stay away from downed power lines.









During a Hurricane

· Listen to the radio or TV for information.
· Secure your home, close storm shutters, and secure outdoor objects or bring them indoors.
· Turn off utilities if instructed to do so. Otherwise, turn the refrigerator thermostat to its coldest setting and keep the doors closed.
· Turn off propane tanks. Avoid using the phone, except for serious emergencies.
· Ensure a supply of water for sanitary purposes such as cleaning and flushing toilets. Fill the bathtub and other large containers with water.

Evacuate under the following conditions:

· If you are directed by local authorities (Command) to do so. Be sure to follow their instructions.
· If you live in a mobile home or temporary structure-such shelters are particularly hazardous during hurricanes no matter how well fastened to the ground.
· If you live in a high-rise building-hurricane winds are stronger at higher elevations.
· If you live on the coast, on a floodplain, near a river, or on an island waterway.
· If you feel you are in danger.

If you are unable to evacuate, go to your safe room. If you do not have one, follow these guidelines.

· Stay indoors during the hurricane and away from windows and glass doors.
· Close all interior doors-secure and brace external doors.
· Keep curtains and blinds closed. Do not be fooled if there is a lull; it could be the eye of the storm – winds will pick up again.
· Take refuge un a small interior room, closet, or hallway on the lowest level.
· Lie on the floor under a table or another sturdy object.



Provided by http://www.fema.gov/hazard/hurricane/index.shtm
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Accountability Process

The Coast guard will utilize the new CGPAAS system to ensure accurate accountability of all
Coast Guard Members and their dependents.

*z:n'gw The CGPAAS Accountability Process

Vv Steps to Accountability:

1. Disaster Event Occurs s e 1ot Dispaced
L. . 2. Safe and Displaced
2. USCG Personnelldentified in Eventin the CGPAAS 3. NotSafe and Not Displaced
3 CGPAAS Aleris Sent Out to USCG Personnelinthe Event | 4- NotSafe andDisplaced
§. NotPresentin Geographical Areaof
4 USCG Personnel Report Status by: Event

a.  Responding to a CGPAAS Alert (PRIMARY)
= Calls will be from “AtHoc AWS Alert” (866-X00(-XXXX).
= Email wil be from “AtHoc AWSAlerts” e g., 9923364 1062383730 @notify2 mird com
= Texts will be from a number such as "246-39° and start with "From CGPAAS’
b Log-into CGPAAS (SECONDARY)
c.  Distnict CORs and CORs can accountfor Personnel
5  CGPAAS SupportUsers Monitor Personnel Status Reports

This system utilizes information on a CG Member and their dependents from Direct
Access/Coast Guard Business intelligence, and DEERS to locate CG Members and their
dependents.

,:,.’m CGPAAS Personnel Data

V¥ Personnelrecords are provided to CGPAAS by 2 primary sources:
= Direct Access/CGBI
— USCG Military, and Active Duty Dependents
— Dept ID and Work Location
— Sponsor Home Address and Contact Info
* DEERS
= Civilian
— Dependent Home Address and Contact Info
v Datareceived every 24 hours; Update every 48 hours

CG MEMBERS SHOULD ENSURE THAT ALL DEPENDENT INFORMATION IS UP TO DATE IN
DIRECT ACCESS PRIOR TO HURRICANE SEASON
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Tropical Storm / Hurricane Preparedness Links

One of the best resources for information about hurricane preparedness and actions is the Federal
Emergency Management Agency (FEMA) website at
http://www.fema.gov/hazard/hurricane/index.shtm It contains checklists including what to do
before, during and after a hurricane or tropical storm. There is an incredible amount of valuable
information on the website and we encourage you to look at it before a hurricane threatens you.
Here are some other websites with valuable hurricane information:

NOAA Hurricane preparedness week (May 26- June 1, 2013)
http://www.nhc.noaa.gov/prepare/

NOAA Hurricane info Library
http://www.aoml.noaa.gov/general/lib/hurricane.html

City of Houston -Office of Emergency Management
http://www.houstonoem.net/go/site/1855/

Weather Underground: Tropical Weather and Hurricanes
http://www.wunderground.com/tropical/

Galveston County: Office of Emergency Management Hurricane Preparedness
http://www.gcoem.org/content/view/25/136/

Harris County Emergency Management
http://www.hcoem.org/

Houston TRANSTAR Traffic Cameras
http://traffic.houstontranstar.org/layers/

Harris County Flood warning system
http://www.harriscountyfws.org/

Accuweather.com/Houston
http://www.accuweather.com/en/us/houston-tx/77029/weather-forecast/33494 pc

Weather Channel.com/Hurricane Central
http://www.weather.com/newscenter/hurricanecentral/?from=sitemap

National Weather Service: National Hurricane Center
http://www.nhc.noaa.gov/

Questions and Answers for Civilian Employees affected by Emergency Situations

http://www.uscg.mil/ppc/travel/civilianevac.pdf
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