The UDC uses Internet Explorer (IE) 8.  IE versions 11 and above are not compatible with the UDC iStore due to limitations with our inventory system.
IE Rollback option:

· Use Google to search “IE11 roll back to IE10.”  Follow the instructions to re-install IE10 (the last supported IE).
· Quick Guide:

· Go to control panel/programs – search for installed updates
· IE11 is there – you can do a search to speed up finding it.
· Highlight IE11 – select uninstall – the update is removed.
· You will need to reboot your computer.
· When your computer comes back up - IE10 is loaded and you can access the iStore.
Compatibility View option (recommendation from the fleet):

· IE11 will work - you just need to add uscg.mil to the compatibility view settings in the tool section

· Open the far right Tools icon (IE11) – The tools icon looks like a gear/clog.  You can also press (Alt + X).

· Click on the Compatibility View Settings – located about halfway down the list.

· Add uscg.mil and make sure the top two boxes are checked.

