
CG Portal
Direct Access 9.x



Direct Access 9.x Info
 The Portal is scheduled to go live on 25 September. You 

will need to *know your current DA password* for your 
first login to the new Portal. If you do not know your DA 
password you can have it reset by using the Self-Service 
Password Reset prior to  25 September. The Self-
Service Password Reset will not work when the Portal 
comes online (the Portal has a different reset system, 
which you must setup on your first login). You need to 
login into DA and make sure your password works 
before 25 September!

 http://www.uscg.mil/ppc/da/portal/

http://www.uscg.mil/ppc/ps/general/pwreset.htm�
http://www.uscg.mil/ppc/ps/general/pwreset.htm�
http://www.uscg.mil/ppc/da/portal/�


First Time User Log in





The response is not case 
sensitive.

Please ensure your email is 
correct and updated.

The portal has password 
requirements of a minimum 
of 9 characters, 1 special 

character, and 1 digit.









CG Portal

New Features and blended 
links



New features and small headers
My links can create shortcuts to your 

frequented pages in the Portal

Sign out and Home are 
smaller and blend in 

more with the header.

Important information 
will be passed here.

System Info will 
be put here.

Quick links to PPC and 
your worklist.

SPO will be using this 
block to work from.



My Links

Click here to add this 
document to you’re my links



You can edit the name of the document 
here if needed.

Hit save to confirm your choice.



Click here to access or edit 
your my links for fast access.



Click here to organize or 
customize your my links.



Organize your my links for ease 
of use.



Use this to edit the link name or 
remove it from you’re my links.





Sidebar Menu

You can use this sidebar menu to 
retain some ease of navigation.



CG Portal

New Users and Log In 
Trouble



This is a countdown clock to let you know when 
you can use the forgot password feature to get a 

new password and get back into the Portal.

Once an account is locked it will be unlocked 
automatically in 20 minutes.



Forgotten Password Email



Forgotten password question



 If there is an immediate need the member 
will be directed to their SPO for assistance 
entering or changing information within the 
Portal.



First Time Users

 The first time a new user logs onto the 
Portal with their Emplid their first password 
will be set up as follows….

 CG + last 4 of SSN + @ + birth year 
(for example, if the last 4 digits of your 
SSN are 1234 and you were born in 1956, 
your password is CG1234@1956)



CG Portal

Different User Views



Self Service View



Command User View



SPO User View
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