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Summary:  Recent federal regulatory changes have created some difficulty for Coast Guard families in Oregon to obtain access to primary and specialty medical care.  Specifically the areas of Humboldt Bay, CA, Astoria, OR, North Bend, OR, Ilwaco, WA and surrounding areas were affected. The regulatory change was operationalized in the TRICARE Operations Manual 6010.56-M, change 142, chapter 16, article 2.3.  This change was published in March 2015 and began to take effect in June 2015.  The regulatory change impacts all TRICARE beneficiaries, including Department of Defense personnel and their families, should they be in a circumstance that this regulation would apply.

The regulatory change impacted Coast Guard families in that it prohibited active duty family members who reside in a Prime Service Area (PSA) from enrolling in TRICARE Prime Remote.  TRICARE Prime Remote permits beneficiaries more choice in selecting physicians as it allows them to select physicians outside of the TRICARE Prime Network.  Prime Service Areas are areas that are created around Military Treatment Facilities that may provide them with medical care, or are designated as such due to the strength of the contracted medical network in the area.

Prime Service Areas are dictated by TRICARE contract and are not in the Coast Guard’s purview to change without amendment to the contract.  The contract is negotiated by Defense Health Administration and governs provision of contracted medical care to all uniformed service members and their families including Department of Defense, Coast Guard, Public Health Service and NOAA personnel.

The Coast Guard operates small operationally focused outpatient clinics in northern California, Oregon and Washington.   They are staffed and equipped to see only Coast Guard Active Duty Service members.  They are not open for family member or retiree TRICARE Prime enrollment.  All Coast Guard family members and retirees in these areas, not in the enrollment area of a DoD Military Treatment Facility, depend on receiving care from the TRICARE network.

What the Coast Guard is Doing: The Coast Guard Health, Safety and Work-Life Service Center (HSWL SC) is working with United Healthcare, the TRICARE Contractor in the region, to identify access to care issues and solve them. HSWL SC has also engaged with the TRICARE Regional Office-West, a government entity overseeing the TRICARE contract execution, to make them aware of access to care issues.

HSWL SC staff are also in regular contact with the Coast Guard medical practice manager for that region and with local Coast Guard units to gather individual access to care issues and coordinate resolution with United Health Care.  Additionally HSWL SC senior staff members have travelled to the region to meet with Commanding Officers to hear concerns first hand.   

The Coast Guard has worked with United Health Care to identify a solution in which beneficiaries who experienced difficulty in scheduling an appointment or locating a Primary Care Manager accepting new patients may call 1-877-988-9378 for assistance.  United Healthcare has pledged to assist any TRICARE Prime beneficiary with locating a PCM or specialist within access standards if the beneficiary has attempted to locate care, without success. 
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