Job Aide — How to Request Access to Good for Enterprise (GFE)
Double Click on the CGFixIT Icon on your desktop or access CGFixIT through CG Portal Applications.

Ensure application is saved as: Lastname.Unit.EFB
From the Request Management Menu select “Request On Behalf Of”.
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Type in full last name (the search feature is case sensitive). Press “Search™ and click on the correct user below. Click to highlight the
correct user and click “Select” below.
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https://cgportal2.uscg.mil/Pages/applications.aspx

You will see that you are now requesting On Behalf Of the person you will be submitting the request for. Click on “Phones &
Conferencing”.

. Wel G M Rehlend: Cart Cl Hel,
DBMCSemceHequestManagement e o Bt B ST Close Helo

[Req ng On Bel

@ 2 Mew Broadcasts Search — ‘ Bl Search Knowledge Basze .

Submitted Bequests

Service Categories

? » 1 Need Help With... Phones & Conferencing
“ =

| v

" Heeds Attention 12

[ Disits (i -
. SincelastVist 0
: Open Requests 2
List Related Services » List Related Services »
Manage My Workplace Accounts mmmm Manage My Application Accounts

i L @

List Related Services » List Related Services »

] Software & Equipment IT Security & Virus Reporting

.

List Related Services » List Related Services »

m Training & Information - Cutter & Shore Electronics Maintenance

List Related Services » List Related Services » i
At the next screen select the “Good” option
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Complete the necessary fields and then attach the applicant’s “EFB User Request Form” by using the “Add Attachment” button in the
lower left-hand corner of the screen

@ 2 Mew Broadcasts Search _ Bl Search Knowledge Base

Submitted Requests | Provide Information

Phone J(252) 334-5379 =N

Email Eregory.M.Rehlender@u

_6 MNeeds Attention

i Dusts

« Since Last Yisit

Instructions

[N — I — N - r ]

| Open Requests

‘fou must have a CG-approved, CG-purchased smartphone, charger, and cable. In addition, your phone must be enabled and active prior to starting the Good
software installation and configuration process. Once your request is approved, you will be contacted by the Centralized Service Desk (CSD) via email with
instructions to configure your device,

1 have read the "User Guide for ¢ Yes
Good Devices" page.™

Click here to view the page.

Please select an option™ [reed tore-activatemy |+ |

Good iz not functioning on my device

| have not received an email on my device in over 24 hours
Initial Good Set-up (if it has never been activated)

| need to re-activate my device (Re-provisioning)

| need to de-activate my device (if it iz no longer needed)

Additional Information <Clear

detailed as possible.) ﬂ

Alternate/Cell Phone # I
{20, (o) ox-xmux)

Select a device type:*

I acknowledge that my d
available and approw:

Best time to contact you? |
{e.q., M-F 0700-1500)

Add Attachment | Summary | Add To Cart Save As Draft | Submit | :

At the next screen select the “Add” button
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From the popup window select the “Browse” button
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Find and select your “EFB User Request Form” Save file as: Last.name.Unit EFB

@ 2 Mew Broadcasts

Submitted Requests

E MNeeds Attention 12

7 sroatacments (remedvp

hmesoftware

=101 x|

Dirafts o
>~ Attachments
-t Since LastWisit 10 1 Add Attachment
[ OpenFReguests 2 1
Attachmentl = M ! ! o e
/2 Choose file x|
" " 3
Status LI ||~ EFB msTRUCTION v & [searcn (2]
Organize ¥ Views ¥ | | Mew Folder (7]
L Say Favorite Links Name = |-| Date modified | v| Type |-| Size |v| Tags |v|
lﬂl].-'—\.ppendix A Application Flow Ch. .. E;1.-'-\|:||:nant:lix A Application Flow Ch...
lease select an option™ ﬂ: Documents & Appendix B EFE Account Request 8] Appendix B EFB Account Request
5 RecentPlaces IEl].~\.|:||:|rowet:l Applications '@Beavis.HQS.EFB
Select a device type:™ /M Desktop | Creating a Request for EFB Acc... TAIEFE ACC TNAL
) o . ) /M GMRehlender on DOS... IEl]EFB Device Management IEl]EFB_C
Iad] that my Isan ¢ ] password Reset
available and approved ITCCB |4 Recently Changed
device.= FE Pictures
Additional Information (Flease be as FD Music
detailed as possible.) EB Search
earches
Alternate (Cell Phone # I_ . Public
(2.9., (oo ooexon)
Best time to contact you? I_
(e.g., M-F 0700-1500) Fold ~
clders
Add Attachment | Summary | File name: || j IAII Files (") =l
Open |v| Cancel I
A

How to Request Access to Good for Enterprise (GFE)

Page 4



Then select the “OK” button, the popup window will disappear and you will be back at the Attachments window. At this point you
will see your attached file and you will need to select “Save”.
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Now you are back in the Request screen, if you have entered all your information in the fields you are now ready to select the
“Submit” (Not Add to Cart), button in the lower right-side of the screen
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You now have a ticket with a Request ID for tracking the progress of your request
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