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Job Aide – How to Request Access to Good for Enterprise (GFE) 
Double Click on the CGFixIT Icon on your desktop or access CGFixIT through CG Portal Applications.  
Ensure application is saved as: Lastname.Unit.EFB 
From the Request Management Menu select “Request On Behalf Of”. 

 
Type in full last name (the search feature is case sensitive). Press “Search” and click on the correct user below. Click to highlight the 
correct user and click “Select” below. 

 

https://cgportal2.uscg.mil/Pages/applications.aspx
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You will see that you are now requesting On Behalf Of the person you will be submitting the request for. Click on “Phones & 
Conferencing”. 

 
At the next screen select the “Good” option 
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Complete the necessary fields and then attach the applicant’s “EFB User Request Form” by using the “Add Attachment” button in the 
lower left-hand corner of the screen 

 
At the next screen select the “Add” button 
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From the popup window select the “Browse” button 

 
Find and select your “EFB User Request Form” Save file as: Last.name.Unit EFB 
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Then select the “OK” button, the popup window will disappear and you will be back at the Attachments window. At this point you 
will see your attached file and you will need to select “Save”. 

 
Now you are back in the Request screen, if you have entered all your information in the fields you are now ready to select the 
“Submit” (Not Add to Cart), button in the lower right-side of the screen 
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You now have a ticket with a Request ID for tracking the progress of your request 

 


