Homeport 2.0 Application Points of Contact

COMDT (CG-FAC) Applications
TWIC new hire procedures

— Port status query

— Vessels & facilities search

— Security Plans
Call: Mr. Ryan Owens — 202-372-1108
Email: Ryan.F.Owens@uscg.mil

COMDT (CG-MER) Application

— Vessel Response Plans (VRP) Express
Call: LCDR John Peterson —202-372-1226
Email: John.G.Peterson@uscg.mil

National Maritime Center Applications
— Merchant Mariner Credential Verification
— Merchant Mariner Application Status
— Merchant Mariner Credential Survey
— Merchant Mariner Sea Service Calculator
— Merchant Mariner Certificate
Email: IJASKNMC@uscg.mil
Call: 1-888-IASKNMC (427-5662)
External POC chat: https://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&|hnid=19727

— Mariner Training & Assessment Database
Email: NMCMTAD@USCG.MIL
Call: 1-888-IASKNMC (427-5662)
External POC chat: https://www.livehelpnow.net/lhn/lcv.aspx?d=0&ms=&zzwindow=0&|hnid=19727

COMDT (CG-WWM) Application

— Marine Event Application
Call: LCDR Justin Jacobs — 202-372-1530 or LCDR Trevor Parra — 202-372-1568
Email: Justin.W.Jacobs@uscg.mil or Trevor.E.Parra@uscg.mil
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