Judge Advocate General (CG-LGL)
Support retiree services needs for legal review,
opinions, and related assistance.

Director of Operational Logistics (DOL)
Direct establishment/support of Retiree
Services Desks at designated CG Bases

Force Readiness Command (FORCECOM)
e Direct establishment/support of Retiree
Services Desks at designated TRACENSs.
e Conduct performance analysis for retiree
services program, when requested.

Table 2: CG Retiree Services Network®

Director of Reserve and Military Personnel (CG-13)

o CG Retiree Services Program Director

e Commandant’s Executive Agent for CGNRC

Reserve/Military Personnel (CG-131/133)
e Active/Reserve Retirement Policy
e Retiree Travel/HHG Policy
e Retiree Pay/Benefits Policy

Director of Health, Safety, Work-Life (CG-11)
e Transition Assistance Program
e Retiree Medical, Pharmacy Services
e Liaison to Veterans Affairs

Sponsoring Bases/TRACEN Commands (15)

e Establish/support Retiree Services Desks,
led by Retiree Volunteer Directors and
Active Duty Retiree Services Coordinators.

e Maintain retiree services network that
supports CG retiree community in AOR.

e Sponsor chartered Regional Retiree Council

e Consolidate/forward Regional Retiree
Council and Retiree Services Desk feedback
to CG-13, annually by the end of January.

e Establish/maintain DMDC Retired Address
Finder and use (per DMDC protocol) to
disseminate information of interest to CG
military retirees/annuitants in AOR.

Retiree Services Program Manager
Support and monitor CG military retiree/
annuitant services and the life-long
relationship between the CG military retiree
community and the CG.

Personnel Service Center (PSC)
e Active/Reserve Separation
e Personnel Records (e.g. DD-214s)
e Casualty and Decedent Affairs

Pay and Personnel Center (PPC)
Support enterprise-wide retiree services,

CG National Retiree Council (CGNRC)
Represent CG military retiree community;
promote two-way communication between
the CG military retiree community and CG;
report annually to CCG through CG-13

CG Regional Retiree Councils (16)
Perform retiree council functions, as
described above, at the regional level.

CG National Retiree Help Desk
Provide 1-800/G-Mail Help Desk services in
support of the CG military retiree community

including, but not limited to:
e Active/Reserve Separation
e Retiree/Annuitant Services
(Pay/Benefits, SBP, Newsletter, etc)

Servicing Personnel Offices (SPOs)
e Active/Reserve Separation
e Retirement Services

Unit Personnel and Admin (P&A)
e Active/Reserve Separation
e Retirement Services

Community Services Command (CSC)
Promote retiree accessibility and patronage of
MWR/CGES and similar DoD services

________________________________________________________________________________________________________________________________________

National Personnel
Records Center

External Network

DoD Retirement Services

U. S. Veterans
Affairs

State Veterans
Affairs

Military Officers
Association

TRICARE
Activities

Defense Management
Data Center

e HQ Program Offices
e Retiree Activities Offices
e Retiree Councils

VA Regional
Offices (VAROs)

Fleet Reserve
Association

Veterans Services
Organizations

! CG Retiree Services Program is depicted in shaded blocks. CGNRC, Regional Councils, and National Help Desk are comprised of retiree & other “volunteers.”



