R 252053Z SEP 09 ZUI ASN-AM1268000036

FM COMDT COGARD WASHINGTON DC//CG-1//

TO ALCOAST

BT

UNCLAS

ALCOAST 553/09

COMDTNOTE 4600

SUBJ:  WEB TPAX (TRAVEL PREPARATION AND EXAMINATION SYSTEM) 1. PPC TOPEKA SUCCESSFULLY COMPLETED DEVELOPMENT OF A WEB VERSION OF THE TPAX APPLICATION.  HEREAFTER KNOWN AS WEB TPAX, IT WAS PILOTED AT SEVERAL CG COMMANDS AND IS NOW READY FOR SERVICEWIDE IMPLEMENTATION.

2. EFFECTIVE 28 SEP 2009, WEB TPAX MAY BE ACCESSED THROUGH THE

URL:  HTTPS://PPCMS-WEBTPAX.MAIN.ADS.USCG.MIL/LOGIN.ASPX.  THE OLD, NON-WEB VERSION OF TPAX ACCESSED VIA THE FINCEN CITRIX SERVER WILL NOT BE AVAILABLE AFTER 31 OCT 2009.

3. WEB TPAX INCLUDES THE FOLLOWING ENHANCEMENTS:

  A. IT IS CAC-ENABLED, ALLOWING TRAVELERS TO AUTO-LOGIN ONCE THEIR CAC CARD IS LINKED TO THE TRAVELERS WEB TPAX LOGON ID.  THIS ELIMINATES THE NEED FOR LOGON PASSWORDS, ALTHOUGH SECONDARY PASSWORDS WILL REMAIN FOR ORDERS/CLAIM DOCUMENT APPROVAL.

PROCEDURES FOR ESTABLISHING CAC ACCESS, AS WELL AS GENERAL WEB TPAX INFORMATION, CAN BE FOUND AT http://www.uscg.mil/PPC/MULTIMEDIA.ASP.

  B. IT HAS TWO USER MODES.  NOVICE AND INFREQUENT USERS MAY SELECT THE WIZARD MODE, WHICH WALKS THE TRAVELER THROUGH THE CLAIM AND ORDER PREPARATION PROCESS WITH A SERIES OF POP-UP MESSAGES AND HELPFUL HINTS.  FOR THE MORE KNOWLEDGEABLE, FREQUENT TRAVELER, AN EXPERT MODE IS AVAILABLE.

  C. IN THE NEAR FUTURE IT WILL BE ENHANCED TO ALLOW TRAVELERS TO DIGITALLY ATTACH RECEIPTS AND OTHER SUPPORTING DOCUMENTS TO TRAVEL CLAIMS.

4. ALL COAST GUARD PERSONNEL, MILITARY AND CIVILIAN, ARE REQUIRED TO PERIODICALLY VALIDATE THEIR TPAX PROFILES TO GUARANTEE THAT THEIR INFORMATION IS CORRECT.  IT IS MANDATORY THAT ALL TRAVELERS MAINTAIN A USCG.MIL OR DHS.GOV EMAIL ADDRESS IN TPAX TO ENSURE TRAVEL SYSTEM NOTIFICATIONS.

5. CUSTOMER INQUIRIES MAY BE DIRECTED TO PPC CUSTOMER CARE BRANCH

(CCB) AT 785-339-2200/TOLL FREE 1-866-772-8724, VIA E-MAIL TO PPC- DG-CUSTOMERCARE(AT)USCG.MIL, OR BY COMPLETING THE WEB FORM AT THE LINK NOTED BELOW. PHONE SUPPORT HOURS OF OPERATION ARE WEEKDAYS 0700 TO 1600 CST AND 0730 TO 1600 CST ON SCHEDULED WEEKENDS. THE WEEKEND SCHEDULE IS AVAILABLE AT http://www.uscg.mil/PPC/CCB/DEFAULT.ASP
6. MR. CURTIS B. ODOM, ACTING, ASSISTANT COMMANDANT FOR HUMAN RESOURCES, SENDS.

7. INTERNET RELEASE AUTHORIZED.
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