CGAS STATION MIAMI
ADMINISTRATION DEPARTMENT

CUSTOMER SATISFACTION SURVEY

1. Reason for contacting Admin Department:

a.  Pay/Personnel


b.  Awards


c.  OER/EER Assistance


d.  PCS or TDY Travel


e.  T-PAX/Travel Claims


f.  Officer Accession Package


g. Correspondence

h. Government Travel Charge Card

i.  Other: ____________________________________
2.  Who did you contact?

a.  Admin Officer/Assistant Admin Officer


b.  Personnel Officer


c.  Admin Bullpen Member

d.  Servicing Personnel Office Member
3.  Method of contact:

a.  Phone 

b.  E-mail


c.  In Person

4.  If you attempted phone contact and the person was not available, did you leave a message?

a.  Yes


b.  No


c.  Not Applicable/Did Not Use Phone 
5.  Response time:

a.  Less Than 48 Hours


b.  More Than 48 Hours

6.  How would you rate the quality of our service?

a.  Excellent


b.  Average


c.  Poor


d.  No Response

7.  How would you rate our depth of knowledge on the service provided?

a.  Excellent


b.  Average


c.  Poor


d.  No Response

8.  Was your issue resolved and/or explained to your satisfaction?

a.  Yes


b.  No


c.  Ongoing

8.  Would you like us to contact you?

a.  Yes

Your Name:  ________________________________


Your Preferred Method of Contact:  


1)  Phone: __________________

2)  E-Mail: __________________

b.  No

9.  Additional Comments:

10.  Please return hard copy to CWO Sammie Stewart.
