DATE OF REQUEST: Click here to enter a date.
NAME: Click here to enter text.
BLDG/APT/ROOM#: Click here to enter text.
EMAIL: Click here to enter text.
PHONE: Click here to enter text.
CELL PHONE: Click here to enter text.
ENGINEERING USE:
SERVICE TICKET #: Click here to enter text.
PRIORITY: Choose an item.
SHOP: Click here to enter text.
REPAIR DATE: Click here to enter a date.


SECTOR NEW YORK
FACILITIES ENGINEERING
ENGINEERING WORK REQUEST

REPAIR TIME: Click here to enter text.


FE Help Desk: (718) 354-4321
D01-SMB-SecNy-EngWorkReq@uscg.mil
REV 08/28/13

DESCRIPTION OF REQUEST: Click here to enter text.


Preferred Day 
(Select all that apply)
|_| MONDAY
|_| TUESDAY
|_| WEDNESDAY
|_| THURSDAY
|_| FRIDAY
|_| NO PREFERENCE

Preferred Time 
(Select all that apply)
|_| 0700 - 1130
|_| 1130 – 1500
|_| 1500 - 2030
|_| NO PREFERENCE



For Housing Work Tickets:
Is there an adult home during normal working hours?
 (0700 – 1600)

|_|YES	|_| NO




If emergency repairs are needed call (718) 354-4321.
For work space repairs, forward the request to the building manager or supervisor who will forward to Engineering.  For housing repairs, forward directly to the Engineering.

Requests can be forwarded to the Engineering Help Desk at D01-SMB-SecNy-EngWorkReq@uscg.mil.
The Sector New York Engineering Feedback Survey is available at Customer Satisfaction Survey.

When the work request is entered into the maintenance management system, this work ticket will be returned to you with a reference number. This number can be used to inquire the status of the ticket.

If the preferred times cannot be met due to scheduling conflicts or the repair priority dictates a faster response, Facilities will make contact to determine a time for repair. When the repair has been scheduled, Facilities will make contact with the anticipated date/time for repairs.

If there are any problems with your repair, contact the Shop Foreman at (718) 354-4314, M-F, 0700 - 1500.

ENGINEERING USE:
MECHANIC(S): Click here to enter text.
PARTS USED: Click here to enter text.
DESCRIPTION OF WORK COMPLETED: Click here to enter text.
LABOR/MAN HOURS: Click here to enter text.
DATE COMPLETED: Click here to enter a date.
MATERIALS: Click here to enter text.
