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EO Reviews: Request
Technical Assistance

Looking to improve command
climate in your unit or want
assistance developing action
plans to address civil rights is-
sues? An Equal Opportunity
(EO) Review can help! The Civil
Rights Directorate uses this
vital management tool to help
units assess command climate,
identify existing civil rights bar-
riers, eliminate potential dis-
criminatory practices, and con-
tinuously improve upon proc-
esses. Commands benefit from
the results of the reviews,
which often heighten aware-
ness of the workplace climate
and allow implementation of
proactive strategic measures.

To learn more about this ser-
vice, contact your local Civil
Rights Service Provider today!
Submitted by Dr. Faye Jennings
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“A Day On, Not A Day 0ff!": MLK Legacy

February 2014

In honor of Dr. Martin Luther King, Jr.’s
legacy of service, CG demonstrated the
theme of “Remember! Celebrate! Act! A
Day On, Not A Day Off!” through several :
service projects and cultural events dur- |4
ing January, the month of Dr. King’s
birth. First, twenty-five CG volunteers
undertook an improvement initiative at a
Washington, DC child and youth center,
which serves as a clean safe haven and
loving environment for local children.
The Children of Mine Youth Center, a 501
(c)(3) volunteer-based after-school pro-
gram headquartered in a Victorian-style
house in Ward 8, provides more than 100
local children with clothes, food, tutor-
ing, and counseling as well as field trips
to local church farms and DC cultural attractions. Plctured Volunteers (Ms. Nichole Milline, Ms.
Dayra Harbison, and Ms. Gwen White) sort and stock dry goods in the Center’s pantry.

On January 29th, several days after the successful service project at the Children of Mine Youth
Center, District of Columbia Congresswoman Eleanor Holmes-Norton visited CG Headquarters to
offer her insights on the legacy of Dr. King and how he might view today's world. She also
praised the growing cooperation between CG volunteers and respected community leaders
within Ward 8. Special guests, ADM Robert Papp, Jr., Commandant of the CG; VADM Manson
Brown, the Deputy Commandant for Mission Support and fellow Washington, DC native; and
Mrs. Hannah Hawkins, inspirational founder of The Children of Mine Youth Center, also joined
this inspirational celebratlon of MLK Day at Headquarters Submltted by CDR Eric Hoernemann
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ian.Pay@uscg.mil. Submitted by Mr. Jason Arnold, Office of Civilian Human Resources

Does Reserved Parking Qualify as a “Reasonable Accommodation”?

The s5th Circuit Court of Appeals recently ruled that an employee does not need to
show a direct link between a requested accommodation and the performance of
essential job functions in order to establish a discrimination claim under the
Americans with Disabilities Act (ADA). In doing so, the appeals court rein-
stated a fired employees’ complaint. The case arose when the former em-
ployee of the Louisiana Department of Justice claimed that her employer vio-
lated the ADA by refusing to provide her with a free, on-site parking spot to ac-
commodate her disability (osteoarthritis of the knee).

The 5th Circuit also cited guidance from the Equal Employment Opportunity Commission (EEOC)
that "providing reserved parking spaces" may constitute as a reasonable accommodation under
some circumstances. The appeals court expressed no opinion as to whether this proposed ac-
commodation was reasonable, but sent the case back to the trial court for further proceedings.
In light of the ruling that establishing direct link is not necessary, employers should give serious
consideration to accommodation requests dealing with workplace access, and be aware that the
EEOC has often enforced this process by ruling against employers that fail to adhere to the ADA.
Feist v. Louisiana, 2013 U.S. App. LEXIS 19133. Submitted by Mr. Johnny McAfee
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What Do You Know About Resolving Workplace Conflict? Clm e En e ==

CG utilizes Alternative Dispute Resolution (ADR) to assist parties in 2
a workplace dispute to reg)ch a mutually sa(tisfac)tory resoIEtion. !...D...........
Test your knowledge of this process in the crossword puzzle below! EH:":H—“—”:”:“_“_“:”:‘.-...
Across [ HEE H EEEEEEEEE.
3. Do NOT disclose information; keep it . D...D.D..DDDD..
4. Abinding agreement or bargained-for exchange is not honored by D...D.D...-.D--..
one or more of the parties to the contract. D...E‘.D.....D....
6. Inthe ___ there isno conﬁdentiélity protection i.f the D...D.D.....D-...
Ehe Altermative Dispue Resaluion (ADFR) proceedng. |-+ %=QHH%%HHQQ%QQI
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2. The process of bargaining between two (or more) interests: =EEE===%====
3. ﬁ\ailligag’c;r:dc::.serve as a promise to fulfill the terms both parties -..--m.--. I:”:‘
5. Theindividual who files a EEO/EO complaint is knownasthe . .............D..
7- Athird party with no decision-making authority used to facilitate .............D..

10. A written document describing the action (s) that will take place.

1. Inorder for a settlement agreement to be , it must be re-
duced to writing.

[
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the ADR process. Submitted by Ms. Nichole Milline
. . . . uoneIpaw "6 snoned *g [esnau 'L paAdl3Se
A private conversation held separately with the mediator. ¢ 3oueydwod € uoReRoSaU T SIS IAD | - UMOQ SUIPUIq 1L JUBW

Most common form of an ADR technique -9248e *0L UOISSas JuIol ‘9 ydeaiq ‘b [BI3USPIIUOD € - SSOUOY :A)Y Jamsuy

How Can You Help Create an Inclusive Environment at CG?

The community of people with disabilities is the world’s most inclusive minority; people of every
color, gender, religion, ethnicity, and age are or may become a member. At CG, individuals with
disabilities comprise 11.3 percent of the total workforce. Remember, people with disabilities
have abilities, so treat them with respect. For example:

e Do not assume a person cannot perform a certain task. With the right accommodations and
support, a person with a disability is very productive. Also, a person with a disability knows
best what they need in terms of accommodations.

e Keep hallways and office spaces clear from excess clutter that may make it difficult for peo-
ple to maneuver around or reach equipment such as fax machines, copiers, and printers.

e Try to anticipate specific accommodations that a person with a disability might need when
planning an event. If a barrier cannot be avoided, let the person know ahead of time. -

e Help encourage interaction between employees with disabilities and their co-workers. Include employees with disabilities in
group activities, meetings, and social gatherings. Forming work teams with interdependent tasks is a great way to enhance
employee relations. For accommodation resources at CG, contact your local Civil Rights Service Provider.

These smiling faces belong to members of
CRD’s Planning and Resource Division—
the folks working behind-the-scenes to
create a discrimination-free workplace at
CG. Recently, they gathered at CG Head-
quarters to discuss training, travel, budget-
ing, finance, and procurement necessary
to support the CRD staff of 81 members,
who provide model civil rights services to
CG duty stations worldwide. Pictured
above: Mr. Thai Ton, Budget & Financial
[ G x Analyst; LT Patrick Montgomery, CG Liai-
son Officer to Defense Equal Opportunity Management Institute (DEOMI); ETCS Mark Allen, CG Liaison to DEOMI; CDR Kirby
Sniffen, Chief, Planning & Resource Division; Ms. Jeanell Thomas, Training Analyst; SKC Samantha Harrell, Procurement & Finan-
cial Manager; Mr. Sean Dixon, Procurement & Travel Specialist; LT Caleb James, Division Officer. Submitted by CDR Kirby Sniffen
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