Commander

Coast Guard Command Control Communications and Information Technology
Service Center (C4I1T SC)

7324 Telegraph Road, Stop 7340, Alexandria, VA 20598
General Number: (703) 313-5542

General Working Hours are 0800-1630, Monday — Friday
http://www.uscg.mil/c4itsc/

‘Command Points of Contact

CAPT David Dermanelian

(703) 313-5536

Deputy Commander

CAPT James Koermer

(703) 313-5557

CMC

OMSC James Bach

(703) 313-5547

Administrative Specialist

Asset Logistics Division Chief (ALD)

Ms. Tina Barnes

Mr. Jim Briner

(703) 313-5542

‘Shared Services Division (SSD) Points of Contact

(703) 313-5503

ALD Deputy

CDR Diane Perry

(703) 313-5360

ALD Financial Management Branch

LCDR Andy Wright

(757) 628-4059

ALD Internal Controls Branch

Ms. Angela Gregg

(757) 628-4070

Business Operations Division Chief (BOD)

Mr. Timothy Strickland

(202) 475-3609

BOD Acquisition Tech Authority Branch

CDR John Debok

(202) 475-3595

BOD Coordination & Liaison Branch

LCDR Richard Vincent

(757) 628-4026

BOD Processes & Metrics Branch

LCDR Patrick Gallagher

(703) 313-5538

Contracting & Procurement Div Chief (CPD)

Mr. Andrew Jernell

(703) 313-5452

Field Service Division Chief (FSD)

CAPT Eric Bruner

(757) 628-4081

Field Service Division Deputy (FSD)

Vacant

(510) 637-5402

Administrative Assistant (FSD-Norfolk)

Wendy Caputo

(757) 628-4006

Administrative Assistant (FSD-Oakland)

Arlene Montoya

(510) 637-5400

C4IT Coordination Branch (CCB)

CDR Lamont Bazemore

(757) 628-4011

Information Assurance Division Chief (1AD)

Mr. Jim Pemberton

(703) 313-5706

Certification & Accreditation Branch

Mr. Rodney Duff

(703) 313-5761

Secure Communications Branch

Mr. Perry Christiansen

(703) 313-5630

Compliance Reporting Branch

Mr. Roger Steinkamp

(703) 313-5343

Workforce & Facilities Div Chief (WFD)

CDR Karl Davis

(703) 313-5514

WFD Deputy

CDR Mike Gero

(757) 628-4085

WEFED Civilian Personnel Liaison

Ms. Madeline Diggs

(703) 313-6961
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http://www.uscg.mil/c4itsc/

4000 Coast Guard Blvd, Portsmouth, VA 23703
Quarterdeck: (757) 686-2100
General Working Hours are 0800-1630, Monday — Friday
http://cgweb.lant.uscg.mil/c2cen/help.html

Command Points of Contact

Commanding Officer

CAPT Scott Beauregard

Coast Guard Command, Control, and Communications Engineering Center (C3CEN)

(757)686-2111

Executive Officer

CDR Rusty Dash

(757) 686-2150

Command Duty Officer

24 hour duty cell phone

(757) 615-3834

Administrative Assistant

Help Desk Points of Contact
System Management & Engineering Facility (SMEF)

Product Lines Division Chief

Faye Chisolm

Available 0700-1700, EST

Help Desk Monday-Frida
Product Lines Points of Contact

Mr. David Wolfe

(757) 638-2790

(757) 686-2156

(757) 686-4015

Command Centers Product Line Manager

CDR Eric St. Pierre

(757) 686-2188

Integrated Systems Development

LCDR Tony Hawes

(757) 295-2286

VTS/PAWSS

Mr. Ed Dubay

(757) 686-4209

10C/Watchkeeper — Primary POC

LCDR Anthony Hawes

(757) 686-2188

10C/Watchkeeper — Alternate POC

Vacant (Constance Judy ret)

(757) 686-4053

PCSS

LCDR Anthony Hawes

(757) 686-2188

Viewers, Applications, and Infrastructure

LCDR Charles Novak

(757) 686-4271

GCCS-J Ms. Julie Haug (757) 686-4158
SAROPS Robert Netsch (757) 638-2762
COP/CWSS LT Jaime Ware (757) 295-2067
CCDSs Mike Turner (757) 686-4177

Implementation and Support (SSA)

LCDR Evangeline Gormley

(757) 686-2198

DGPS/NDGPS Product Line Manager

LCDR Richard Vincent

(757) 686-4064

Engineering Cell Chief

Mr. Brent Carroll

(757) 295-2245

N/DGPS RF Subsystem

Mr. Charlie Yates

(757) 638-2763

N/DGPS GPS Subsystem

Mr. Allen Cleveland

(757) 686-2165

N/DGPS Control/Monitor (NCS)

Mr. Seraj Dhaliwal

(757) 295-2024

Asset Management Cell Chief

LT Stephen Chaine

(757) 686-4248

Supply Cell Chief

LT David Pipkorn

(757) 295-2051

CAMS Product Line Manager

CDR Robert Phillips

(757) 295-2247

CAMS Development

Mr. Paul Miller

(757) 686-4234

Fixed Assets

LT Roger Todd

(757) 686-6728

Mobile Assets

LT Jennifer Rogers

(757) 295-2094
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Remote Mission Systems Product Line Manager

CDR Doug Norstrom

(757) 686-4235

Rescue 21 LCDR Gregory Hayes (757) 295-2265
NAIS LT William Rogers (757) 686-2128
SRAN Mr. Alan Davis (757) 638-2757

Core Technologies Points of Contact

Core Technologies Division Chief

Mr. Larry Gansz

(757) 686-4042

C2 Systems Branch Chief

CDR Kevin Carroll

(757) 686-2118

C2 Systems Development Section Chief

LCDR Jeff Chonko

(757) 295-2084

C2 Systems Support Section Chief

Ms. Tammie Bustamante

(757) 686-4251

Navy Type, Navy Owned Section Chief

Mr. Jeffrey Cavallo

(757) 686-4137

Deepwater Liaison/Project Section Chief

LCDR Lawrence Gaillard

(757) 686-2180

Navigation Branch Chief

CDR Gregory Czerwonka

(757) 686-4287

Electronic Navigation Section Chief (CTN-1)

LCDR Hector Castro

(757) 686-6704

ECS (Vega, Transas)

Mr. Art Martin

(757) 686-4179

ECINS (Transas Navi-Sailor, ECPINS)

Mr. Art Martin

(757) 686-4179

Aldebaran

LTJG Brendan Williams

(757) 686-2166

Vega, COMDAC-INS

LTJG Brendan Williams

(757) 686-2166

Navigation Sensors (CTN-2)

LT Brock Eckel

(757) 483-8418

Night Vision/Electro-Optics/SIRVSS/MARFLIR

Mr. Chuck Smith

(757) 686-4267

Navigation Sensors (overall)

LT Brock Eckel

(757) 483-8418

SINS/DF

CWO Steven Clary

(757) 686-4092

AIS transceivers

CPO David Sessoms

(757) 686-2182

Radars

LT Matthew Dyrdahl

(757) 686-2185

SINS Project Mgr.

CWO Steven Clary

(757) 686-4092

RF Communications Branch

CDR Richard Gay

(757) 483-8572

Deputy Branch Chief

Mr. William Fletcher

(757) 638-6658

Product Leader VHF/UHF

Mr. John Watford

(703) 313-6467

Product Leader HF/MF

Mr. James Brown

(703) 313-5677

Product Leader MILSATCOM

Mr. Kevin Glenn

(703) 313-5608

Product Leader Ancillary

Mr. Marc Ventura

(757) 686-2145

Command Logistics Points of Contact

Command Logistics Division Chief

Mr. Jeffrey Kayser

(757) 686-4089

Business Operations Analyst

Mr. Eddie Hamm

(757) 686-4279

Administrative Officer

Mr. Joe Gorkowski

(757) 686-2126

Command Security Officer

Mr. Burton DeShayes

(757) 638-2718

Electronics Repair Facility — Baltimore

CDR Scott Woolsey

(410) 762-6679

Engineering Services Branch

LCDR Kevin Carlson

(757) 638-2673
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Requirements Mr. Paul Lamczyk (757) 686-4194
Independent Verification & Validation LT Gary Mills (757) 638-2772
Life Cycle Planning Lt Robert “Chris” Rue (757) 686-4077
Information Systems Security Officer (1ISSO) Mr. Scott Magruder (757) 295-2031
Training Programs Branch LT Thomas Garcia (757) 686-4123
Training Programs Branch — Alternate POC Mr. Robert Daniels (757) 686-4238
Resources Branch CWO Mechelle Ball (757) 686-2101
Personnel Support Branch CWO Joe Jones (757) 686-2102
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Operations System Center (OSC)

600 Coast Guard Drive, Kearneysville, WV 25430
General: (304) 264-2552

General Working Hours are 0800-1630, Monday — Friday

http://csd.osc.uscg.mil/

Command Points of Contact

Commanding Officer

CAPT Christopher Bartz

(304) 264-2550

Executive Officer

CDR Roxanne Tamez

(304) 264-2602

Command Duty Officer

24 hour duty cell phone

(304) 283-4307

Administrative Assistant

Help Desk Points of Contact

Connie Champion

(304) 264-2675

(877) USCG-SYS

Enterprise Applications # 1 Points of Contact

EA1 Service Line Manager

Mr. Jon Bechtle

Toll Free
Customer Support Desk (877) 872-4797
http://csd.osc.uscg.mil/cghelp/index.htm Direct (304) 264-2500
Fax (304) 262-5995
RAS Assistance (24/7) Toll Free (800) 821-7081
(877) USCG-
Toll Free WWwW
HomePort Assistance (877) 872-4999
Direct (304) 262-5971

(304) 264-2551

OPS 2 Product Line Manager

LCDR Derrick Greer

(304) 264-2667

Finance Product Line Manager

Mr. Ron Winalski

(304) 264-5117

Logistics Product Line Manager

Mr. Ron Winalski

EA2 Service Line Manager

Mrs. Jennifer Ganoung

(304) 264-5117

Enterprise Applications # 2 Points of Contact

(304) 264-2545

OPS 1 Product Line Manager

LCDR Dave Cruz

(304) 433-3319

HR Product Line Manager

Mr. Keith Rauch

(304) 433-3325

Manager

Enterprise Information Services Product Line

Shared Services Points of Contact

Shared Services Service Line Manager

Ms. Peggy Staubs

Mr. Jack Mundale

(304) 264-2583

(304) 264-2562

Information Assurance Product Line Manager

Mr. Chrishan Francis

(304) 264-2671

Enterprise Infrastructure Product Line Manager

LCDR Christopher Treib

(304) 264-2540

OSC Infrastructure Product Line Manager

Mr. Mike Scott

(304) 264-2647

OSC Networks Product Line Manager

LCDR Christopher Treib

(304) 264-2540
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Commanding Officer (C4I1TSC-TIS/CO)

CAPT Evan Watanabe

Telecommunication and Information Systems Command (TISCOM)

7323 Telegraph Road, Alexandria, VA 20598
Toll Free: (800) 847-2479
General Working Hours are 0800-1630, Monday — Friday
https://cgportal.uscg.mil/delivery/Satellite/TISCOM

Command Points of Contact

(703)313-5700

Executive Officer(C41TSC-TIS/XO)

CDR Heather Turner

(703) 313-5430

Officer of the Day

24 hour duty phone

(703) 313-5400

Administrative Assistant

Cynthia Figueroa-Lugaro

(703) 313-5700

Information Technology Operations Center (ITOC)

Enterprise Watch (C4ITSC-TIS/ITOC)

Toll Free

(800) 847-2479
ext 5762

Enterprise Watch (C4ITSC-TIS/ITOC)

Direct

(703) 313-5762

Enterprise Watch Officer (EWO)

(703) 313-7501

RECAP

RECAP, Major Acquisition Advisor

Mr. Richard Hartman

(703) 313-5838

Enterprise IT Infrastructure Service Line

Service Line Manager (SLM)

Mr. William Randall

(703) 313-5701

Network Engineer & Chief Architect

Product Line Manager

Mr. Tom Clark

Enterprise Network Infrastructure (NET) Product Line

CDR Randall Navarro

(703) 313-5533

(703) 313-5604

WAN/LAN Branch

Mr. Dave King

(703) 313-5531

Remote IP/Microwave Branch

Mr. Randy Robish

(703) 313-5561

Support and Logistics Branch

Mr. Robert (Doug) Green

(703) 313-5612

Designated Agency Representative Branch

Product Line Manager

Mr. Kevin Trowbridge

Enterprise Information Systems Infrastructure (EISI) Product Line

CDR Amy Grable

(703) 408-3702

(703) 313-7570

Asset Engineering Branch

Mr. Nick Anderson

(703) 313-5758

Asset Implementation Branch

Mr. Mike Hayden

(703) 313-5723

Support and Logistics Branch

LCDR Vince Taylor

(703) 313-5712

Enterprise Services & Operations Division (ESOD)

Enterprise Services & Ops Division Chief

Mr. Thomas Pedagno

(703) 313-5780

Services Management Section

Core Technology Manager

Mr. Kevin Sheehan

LCDR Rob Salembier

(703) 313-5644

Enterprise Services Core Technology

(703) 313-5768

Incident Management Branch

LCDR Mike Whittredge

(703) 313-5744

Systems Management Branch

Mr. Bert Roseberry

(703) 313-5769
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ESUs

Base Contact Information \ Phone

Alameda CDR Eric Rubio (510) 437-5399
LCDR Max Jenny (510) 437-5372
Command Duty Officer (510) 719-6867
CDO is a 24/7 Cell Phone watch.

Boston CDR Sean Katz (617) 223-5737
LCDR Stephen Bird (617) 223-3101
Command Duty Officer (617) 529-7575
CDO is a 24/7 Cell Phone watch.

Cleveland Mr. Max McDermott (216) 902-6157
Command Duty Officer (216) 536-2619
CDO is a 24/7 Cell Phone watch.

Honolulu LCDR James Forgy (808) 843-3802
Vacant
Command Duty Officer (808) 843-3848
CDO is a 24/7 Cell Phone watch

Juneau CDR David Godfrey (907) 463-2398
LCDR Kent Haley (907) 463-2827
Command Duty Officer (907) 539-5140
CDO is a 24/7 Cell Phone watch

Miami CDR Angelic Donovan (305) 415-7101

LCDR Christopher Armstrong

(305) 415-7106

Command Duty Officer

(786) 423-6986

CDO is a 24/7 Cell Phone watch.

New Orleans

CDR John Durbin

(504) 253-4612

LCDR Kevin Carlson

(504) 253-4613

Command Duty Officer

(504) 259-4196

CDO is a 24/7 Cell Phone watch.

Portsmouth CDR Joseph Ponseti (757) 638-2777
LCDR David Murray (757) 483-8415
Command Duty Officer (757) 646-4437
CDO is a 24/7 Cell Phone watch.

Seattle CDR Keith Jernigan (206) 217-6596

Vacant

(206) 217-6786

Command Duty Officer

(206) 459-7523
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CDO is a 24/7 Cell Phone watch.

St. Louis CDR James R. Young (314) 571-3801
Mr. Bruce L. Shoemake (314) 571-2224
Command Duty Officer (314) 571-2210
Washington, DC LCDR Sara Diluna (202) 372-4006
Command Duty Officer (Work Hours) (202) 372-4357
Command Duty Officer (After Hours) (202) 372-4360

During normal work hours, CDO number gets you a live body.
After hours, CDO is a voice mail. The voice mail is sent to a duty
analyst as an attachment to an E-mail. The Duty Analyst will
review for urgency and tasking.
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