SPACE “A” MEDICAL SERVICES AT ISC PORTSMOUTH CLINIC
The ISC Portsmouth Clinic has traditionally accommodated as many non-active duty beneficiaries as possible.  With the transition to TRICARE, and the options of TRICARE Prime and TRICARE Standard, ISC Portsmouth continued to make a concerted effort to maintain a certain level of ‘SPACE A’ for this population group.  Due to the growing active duty population and their increased demand for appointments, we would like to remind non-active duty patients of our obligations to accessibility.
ISC Portsmouth’s Appointment Priority System: The priority system established by TRICARE for access to health care at ALL military treatment facilities (MTF) follows:

1.

Active duty service members 

2.

Active duty family members enrolled in TRICARE Prime 

3.      Retirees and their family members and survivors enrolled in TRICARE

          Prime*
  4.      Family members of active duty service members NOT enrolled in

           TRICARE Prime 
5.      All other eligible persons, including retirees and their families not
   enrolled in TRICARE Prime.
*ISC Portsmouth is an active duty only Prime clinic; this category to be seen by their PCM at their enrollment site.
**Beneficiaries using TRICARE Extra or TRICARE Standard may continue to seek care at an MTF on a space-available basis.
Additionally, the number of non-active duty beneficiaries competing for the space available appointments has also increased significantly.  MTF space available medical care does not allow preferential scheduling and the appointments are filled on a first-call-first-scheduled basis. Non-Active duty patients are reminded ISC Portsmouth cannot and does not assume the role of Primary Care Manager (PCM) for any non-active duty member. We will continue to make every effort to accommodate as many SPACE-A patients as possible but caution all non-active duty patients to have a reliable second option for their acute and chronic medical care needs.

ISC Portsmouth pharmacy services will continue to fill all formulary prescriptions from military and civilian providers based on the DOD Basic Core Formulary and other pharmacy regulations and protocols. Patients are reminded that prescriptions written by providers at other MTFs require a written prescription to be filled at the ISC Portsmouth Pharmacy.
We encourage beneficiaries to enroll in the TRICARE Prime Program; those desiring to learn more about their health benefit and the various TRICARE options should call 877-TRICARE.  If you would like to discuss this policy, please ask for HSC Thorne or CWO Ladyman.
