GSA Fleet Short Term Rental (STR) Program
Rental Ordering Guidelines
Requests for vehicle rentals can be made over the phone, at 1-866-886-1232 (available Monday – Friday, 7:00 AM to 5:00 PM CST) or via e-mail to gsa_rental@gsa.gov.  With either method, the following information must be provided:
Name of requestor

Customer number and Agency/Installation name
Requestor’s phone number

Location

BOAC against which invoices will be billed – if different than the BOAC provided in the customer number
Once this information has been gathered, the requestor will need to provide the following rental details:

Number of vehicles

Type of vehicle(s)
Location(s) for the vehicle(s) [street address and zip code]
Date vehicle(s) needed

Time vehicle(s) needed (estimated pick-up time)
Date of vehicle(s) return
Will they need a fuel card(s)

Are there any special instructions/requirements (delivery, customer pick-up, etc.)

General Information

Please note that once GSA Fleet has received a price quote for the above rental (rental companies have 24 hours to respond to a request for quote), the requestor will receive an e-mail from GSA containing a rental request number, the rental details, and the price quote.  They must then accept/decline the quote, by replying to GSA Fleet, before the rental order is placed.  After the order is placed the selected rental company will contact the requestor directly to finalize the rental arrangements.

Also note that acceptance of the rental quote constitutes the placement of an order.  By accepting the offer you agree to abide by the terms of the vehicle rental agreements, both those of GSA Fleet and the rental vehicle provider, and to be accountable for all costs incurred by this rental activity.  Cancellation of the order after acceptance may incur costs for which you agree to be held responsible.

If you are requesting fuel cards for only a portion of your vehicle order be sure to specify the number of cards needed.  The Voyager fuel card will state “Rental” on the card and can only be used for the period of the vehicle rental, after which the card will be deactivated.  In addition, the Voyager rental card can only be used to purchase fuel.  It cannot be used for maintenance items or vehicle products.  The card will be shipped to the specified location within 24 to 48 hours.  If you do not wish to have a Voyager card, please note that you may not use a regular GSA Fleet fuel card (one that is assigned to a leased GSA Fleet vehicle) to fuel the rental vehicle.
If a more immediate rental is needed it is possible for GSA Fleet to place immediate orders (for quantities less than five).  The need for a same day/next day rental should be specified at the start of the phone call.
Additional drivers are allowed on GSA Fleet vehicle rentals at no additional charge.  Be sure to request the addition of “All authorized licensed drivers” at the time of vehicle pick-up at the rental location.

Other Items

Billing – Charges for vehicle rentals will appear on your regular monthly.  If a vehicle tag is available (in the event of a maintenance or accident replacement rental), the tag will be reflected on the bill.  If the rental(s) were for additional vehicles the tag field will be blank and the first description line will indicate that the charge is for “Rental of additionals”.

Note that an invoice may contain after-the-fact charges for prior rentals that had been closed and processed.  Any and all charges on the rental invoice (e.g., related to unfilled fuel, etc.) remain the responsibility of the customer and will be processed onto your monthly bill.
Extensions – Only GSA Fleet can extend vehicle rentals.  A customer should not contact the rental company directly to extend the rental period for their vehicle(s).  In the event that you do so, the rental companies will contact GSA Fleet prior to extending that rental.  
If a rental extension request is received by GSA Fleet from someone other than the ordering official/requestor of the original request (i.e., the person who made the initial rental request) then GSA Fleet must contact the original requestor for verification and acceptance of the rental extension.

Rentals over 30 days – While the maximum length of any rental is 60 days, rental companies may require that vehicles be switched out (and/or their rental agreement be re-written) after 30 days of continuous rental.  Be aware that the rental company may invoice the first vehicle before the end of the full rental period.
Accidents – GSA Fleet will not be involved in the resolution of accidents or any type of vehicle damage that occurs to rented vehicles in so far as the rental company and the customer debate issues of fault.  Only in the event of charges resulting from such damage appearing on invoices submitted to GSA Fleet (and subsequently billed to the customer) will GSA Fleet be involved.
The resolution of accidents/damage to rented vehicles will be between the rental company and the renting agency.

Violations/Tickets – The customer will also be responsible for any traffic or parking violations that occur in a rented vehicle.
Available Vehicle Types (may vary by vendor and/or location)
Sub-compact sedans

Compact sedans

Mid-size sedans

Full-size sedans

Luxury sedans

½-ton and ¾-ton pick-up trucks

Minivans

12-passenger vans (15-passenger vans in limited availability)

½-ton and ¾-ton cargo vans

Small and mid-size SUVs (large SUVs in limited availability)

12’ to 26’ box/stake trucks (limited availability)

Not all program vendors carry all vehicle types at all locations.  Planned rentals may allow rental vendors to provide vehicle types that would otherwise not normally be available at a particular location.  Vehicles rented as accident or maintenance replacements will be of the same class of vehicle as that which is out of service.

Specialty vehicles and/or equipment (e.g., tow hitches, handicapped capable or equipped vehicles, box trucks, 15-passenger vans, large SUVs, etc.) may be available with notice.  In addition, certain vehicle types carry age restrictions.  Large SUVs or 15-passenger vans, do carry minimum age requirements (21 for large SUVs such as Ford Expedition, Chevrolet Suburban, and 25 for 15-passenger vans).  Otherwise, there are no restrictions on drivers age (18 or over), or on the number of drivers.  Rented vehicles can be driven by anyone authorized by the renting customer.

Current Ceiling Rates* for Select Vehicle Classes
CAR CLASS


Enterprise

Dollar/Thrifty
Economy


$35


$40

Compact


$36


$42

Midsize


$39


$44

Fullsize


$41


$46

Luxury



$70


$58

Minivan


$50


$48

Regular SUV


$50


$58

Large SUV


$70


determined as needed

Large Passenger Van

$100


determined as needed

* Rates are daily ceiling rates, before taxes, and excluding certain surcharge areas.  Weekly rates are 6x daily, and monthly rates are 4x weekly.
