
ANTI-HARASSMENT/HATE INCIDENT 
POLICY-PROCEDURES



a) Department of Homeland Security Directive Number 256-01, Revision 1, Anti-
Harassment Directive, Issued April 25, 2013

b) Title 5, United States Code (U.S.C) Section 2302, "Prohibited personnel practices"
c) Equal Employment Opportunity Commission Management Directive 715, "Federal 

responsibilities under Section 717 of Title VII and Section 501 of the Rehabilitation 
Act" (October 1, 2003)

d) Equal Employment Opportunity Commission, "Enforcement Guidance: Vicarious 
Employer Liability for Unlawful Harassment by Supervisors," No. 915.002 (June 18, 
1999)

e) Coast Guard Civil Rights Manual, COMDTINST M5350.4C, May 2010.
f) Civilian Personnel Actions: Disciplinary, Adverse and Performance Based Actions, 

COMDTINST M12750.4A, March 2015
g) Uniform Code of Military Justice, 10 U.S.C. § 801 – 946 (as amended)
h) Discipline and Conduct, COMDTINST M1600.2, September 2011

Anti-Harassment/Potential Hate Incident Policy & Procedures 

Authorities



Anti-Harassment/Potential Hate Incident Policy & Procedures 

Who May Raise An Issue?

• Victim
• Witness

Presenter
Presentation Notes
INSTRUCTOR NOTES



• Policy Requirements-Commands Must: 
– Notify Civil Rights Directorate
– Conduct an investigation
– Take disciplinary or administrative action, if appropriate
– Involve CGIS, if appropriate
– Report findings to HQ, thru Civil Rights, within 30 days of 

notification
– Advise complainant of disposition of investigation
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Command Requirements



Anti-Harassment/Potential Hate Incident Policy & Procedures 

Harassment – Process Overview

Complaint to unit or 
Civil Rights

Initiate Administrative 
Investigation / 

Preliminary Inquiry

Prohibited 
Harassment 

Substantiated?

Initiate appropriate 
administrative or 
disciplinary action

Report findings to Civil 
Rights Directorate within 

30 days of notification

Yes

No

Civil Rights Service Provider
notified if complaint to unit

See Chapter 2.C of the Civil 
Rights Manual

Harassment: unwelcome 
conduct that has purpose or 
effect of unreasonably interfering 
with work performance or 
creating intimidating, offensive, 
or hostile environment as a result 
of any protected status.

Advise member of 
disposition



EEO/EO Protected Status

• Race 
• Color
• National Origin (accents, 

language, cultural practices, etc.)

• Religion
• Sex (Sexual, Nonsexual)

• Sexual  Orientation

• Disability (Physical or Mental) 

• Genetic Information 
• Marital or Parental Status
• Age (40 or over)

• Reprisal (Prior EEO activity)



• Intentional act of intolerance
• Bias against protected categories
• Intimidating or inciting others to similar 

conduct

Anti-Harassment/Potential Hate Incident Policy & Procedures 

Hate Incidents



• Display, presentation, creation, or depiction of:
– Noose
– Swastika
– Other symbols widely identified with oppression 

or hatred
• Size, type, or how displayed is irrelevant

LIST IS NOT ALL INCLUSIVE

Anti-Harassment/Potential Hate Incident Policy & Procedures 

Hate Incident - Examples



Hate Incident Policy & Procedures 

Potential Hate Incident Process Overview

Initiate appropriate 
administrative or 
disciplinary action

Yes

No

Unit Commanders 
immediately notify CRSP 
and chain of command. 

If investigation is initiated, 
send an initial report up 
the chain of command and 
through CRSP to CRD
within 48 hours.

See Chapter 2.C of the Civil 
Rights Manual
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Initial Inquiry 
indicates 

POTENTIAL HATE 
INCIDENT?

No

HATE INCIDENT
Substantiated?

Command receives 
report of POTENTIAL 

HATE INCIDENT

Initiate Administrative 
Investigation

Civil Rights Service Provider and 
Chain of Command notified of 

POTENTIAL HATE INCIDENT

Close inquiry and report outcome to 
CRSP and Chain of Command

Yes

Report findings to Chain of 
Command and Civil Rights 

Directorate within 30 days of 
notification

Advise member of 
disposition

Send Initial Report, in 
memo format, to CRSP 
and Chain of Command



Hate Symbol Examples

Presenter
Presentation Notes
Reference: Anti-Defamation League – Hate Symbols DatabaseTOP (L-R)The triangular Ku Klux Klan symbol consists of what looks like a triangle within a triangle but which actually represents three letter K's aligned in a triangle and facing inwards. This is an old Ku Klux Klan symbol that has been resurrected by modern-day Ku Klux Klan groups. A variation on this symbol has the K's facing outwards instead of inwards.The Wolfsangel is an ancient runic symbol that was believed to be able to ward off wolves. Historically, it appeared in Germany in many places, ranging from guidestones on the sides of roads to heraldic use in the coats of arms of various towns; there is even a German city called Wolfsangel. Along with many other runic symbols, Nazi Germany appropriated the Wolfsangel.Organizations such as the Sons of Confederate Veterans adopted the flag as a symbol of Southern heritage but the flag also served as a potent symbol of slavery and white supremacy, which has caused it to be very popular among white supremacists in the 20th and 21st centuries. This popularity extends to white supremacists beyond the borders of the United States. The hangman's noose has come to be one of the most powerful visual symbols directed against African-Americans, comparable in the emotions that it evokes to that of the swastika for Jews. Its origins are connected to the history of lynching in America, particularly in the South after the Civil War, when violence or threat of violence replaced slavery as one of the main forms of social control that whites used on African-Americans.White Aryan Resistance or WAR was the creation of long-time white supremacist Tom Metzger.The swastika has served as the most significant and notorious of hate symbols, anti-Semitism and white supremacy for most of the world outside of Asia. Its display is prohibited in Germany and some other countries, leading some right-wing extremists to devise variants or alternatives to the swastika that would evoke a similar effect. In the United States, the swastika is overwhelmingly viewed as a hate symbol.The triskele was one of many ancient European symbols appropriated by the Nazis. Following World War II, the triskele became a significant hate symbol, largely because of its use by the Afrikaner Weerstandsbeweging (AWB), a South African white supremacist group.MIDDLE ROW (L-R)The Hammerskins are one of the oldest hardcore racist skinhead groups in the United States and have a history of violence. Their logo and primary symbol, appropriated from Pink Floyd's "The Wall," consists of two crossed hammers, usually superimposed over a cogwheel. The SS Bolts are a common white supremacist/neo-Nazi symbol derived from Schutzstaffel (SS) of Nazi Germany. 88 is a white supremacist numerical code for "Heil Hitler." H is the eighth letter of the alphabet, so 88 = HH = Heil Hitler. One of the most common white supremacist symbols, 88 is used throughout the entire white supremacist movement, not just neo-Nazis.The Supreme White Alliance (SWA) is a hardcore racist skinhead gang based primarily in the Midwest. The gang has used a variety of symbols, often taking the form of shield tattoosThe "Northwest American Republic" is a fictional construct created by Harold Covington, a long-time fringe figure in the neo-Nazi movement.  The flag for this fictional nation is used by Covington as a symbol for his own group, the Northwest Front. For the past century, the primary symbol related to Ku Klux Klan groups (other than Klan robes themselves) is what Klan members may call the MIOAK (an acronym for "Mystic Insignia of a Klansman"). It is more commonly referred to as the "Blood Drop" Cross. BOTTOM ROW (L-R)The American Front is one of the oldest continuously existing racist skinhead groups in the United States.Aryan Nations is a longstanding neo-Nazi group in the United States.Stormfront, created in 1995 by Florida-based white supremacist Don Black, is the oldest and largest white supremacist website on the Internet. Its logo consists of a squarish Celtic Cross encircled by the phrase "White Pride World Wide." The hangman's noose has come to be one of the most powerful visual symbols directed against African-Americans.The New Black Panther Party for Self Defense (not related to the original Black Panther Party) is the most extreme organized racist and anti-Semitic African-American group in the United States.In the 20th century, Nazis in Germany adopted the othal rune, among many other similar symbols, as part of their attempt to reconstruct a mythic "Aryan" past.



Alternative Avenues Of Redress

• AHHI
• Merit Systems Protection 

Board (MSPB)
• Office of Special Counsel (OSC)
• OPM Classification Appeals
• Negotiated Grievance 

Procedure
• Administrative Grievance 

Procedures

• AHHI
• Chain of Command
• Command Master Chief (CMC)
• Chaplain
• Appeals Process (Evaluations)
• Board of Corrections Military 

Records (BCMR)
• DHS OIG

MILITARYCIVILIAN



• Emphasize that discrimination, including harassment, violates the 
Coast Guard’s core values and will not be tolerated. 

• Utilize the Defense Equal Opportunity Climate Survey to assess the 
organizations climate.

• Ensure that all personnel receive the required Civil Rights 
Awareness and Sexual Harassment Prevention training.

• Address all alleged discrimination and harassment promptly and in 
accordance with applicable laws and policies.

• Consult your Servicing Civil Rights Office as needed. 

Prevention



Toll free number: (888) 99-CRD-USCG
TTY: (202) 372-4523

http://www.uscg.mil/civilrights/

CRSP Contact Information

http://www.uscg.mil/civilrights/
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