Workplace Violence

Mandated Training

¢ A new philosophy and design for Coast Guard Mandated Training

Overview: The Performance Technology Center teamed up with the
design/development staff at Training Center Petaluma and
with the support of the Advanced Distributed Learning
Program Manager (FC-515), completely redesigned the online
delivery of Mandated Training.

Focused on value and
relevance

Respectful of performer’s time
and environment

Bottom Line: The performer is the focus. Relevance and time

Features: are paramount. The member can test out completely or be
Pre-test with test-out or prescribed a learning path as determined by their performance
prescriptive learning path on the pre-test. The content is concise and includes the “need-
Off-line study package to-know” with persistent additional information available as

needed or desired.
Completion time <45 minutes
e By offering these subjects in a web-based environment, this

Incorporation of real CG MT can easily be standardized and maintained. By tracking
scenarios .

through the Learning Management System, the Coast
Activity based Guard can easily identify those personnel who have not met

. their annual training requirements.
Access to additional resources greq

_ NEW! Workplace Violence for Supervisors
Coming Soon:
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If you observe or another employes reports unusual behavior, you
should meet with the member. military or cvilian. to address the
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