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SUBJ: TQC TRAINING ADVISORY 002-12
A. ALCOAST 264/12
1. DUE TO DIRECT ACCESS OUTAGES DURING THE PERIOD OF 04-15 JUN 2012, TQC IS UNABLE TO GENERATE NEW ORDERS, CANCEL EXISTING ORDERS, OR COMPLETE SUBSTITUTIONS FOR CLASS "C" SCHOOLS.
2. UNIT TRAINING OFFICERS ARE REMINDED THAT ELECTRONIC TRAINING REQUESTS CANNOT BE SUBMITTED DURING THIS TIMEFRAME.
3. ONCE DIRECT ACCESS IS BACK IN OPERATION, TQC SCHEDULERS WILL RESPOND IMMEDIATELY TO PENDING CANCELLATION, SUBSTITUTION, AND WAIVER REQUESTS.
4. UNIT TRAINING OFFICERS AND COMMANDS ARE ENCOURAGED TO CONTACT TQC SCHEDULERS WITH ANY QUESTIONS. A LIST OF TQC SCHEDULERS AND THE COURSES THEY MANAGE IS AVAILABLE ONLINE AT HTTP://WWW.USCG.MIL/HQ/TQC/DEFAULT.ASP.
5. TQC CUSTOMER SERVICE PHONE NUMBER: 757-366-6583.
6. TQC POC: LT ERICA METZGER, EXECUTIVE OFFICER, ERICA.M.METZGER(AT)USCG.MIL.
7. INTERNET RELEASE AUTHORIZED.
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