Unit Roster Request for Urinalysis


	 

The unit must submit a Customer Care Ticket (Heat/ADHOC) and request a Unit Roster for DEPTID/OPFAC 999999/99999 or say it is for Sector XXXXX and include the SPO DEPTID.  It saves time if they include the DEPTID or DEPTIDS and/or the OPFACS.  

The most important information that has to be included in the request is to say it is for a Urinalysis Roster.  If that is not included the unit will get a standard roster without the SSN.  If they say it is for a Urinalysis Roster, PPC will know they need the SSN.  


In short;

1 - Submit a Customer Care Ticket (Heat/ADHOC) 

2 - State the request is for a urinalysis roster

3 - Include the DEPTIDS or OFACS or at least the names of the units they want the urinalysis roster for

4 - Indicate when they need the urinalysis roster.  PPC knows some units have a short turnaround time.  

PPC tries to do the urinalysis roster requests as soon as they come in, but they only have 1 person who performs this task.  


