Annual Customer Survey

In an effort to improve our capabilities and ensure that we provide you with the best quality product possible, we would like to get input on our performance.  Please take a few minutes to let us know what you think about the work and services we provided for you this past year.
Please rate the Coast Guard Yard’s Performance from:

4 - Exceeded my expectations
2 – Did not meet my expectations
3 – Met my expectations
1 – Fell below my expectations
	PLANNING
	4
	3
	2
	1
	N/A

	1.  My Point of Contact during the preliminary phase of the project(s) provided the assistance I needed.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2.  The YARD's estimate was clear, accurate and complete.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3.  The YARD’s preparatory Package provided beneficial information about the YARD.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	PROJECT MANAGEMENT
	4
	3
	2
	1
	N/A

	4.  The Project schedule provided the information I needed for my project(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5.  My Point of Contact was professional and knowledgeable about my project(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	6.  Problems identified were handled promptly and effectively.
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	7.  My Yard Point of Contact kept me informed of all pertinent information about my project(s).
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	OVERALL ASSESSMENT
	4
	3
	2
	1
	N/A

	8.  The work was completed on schedule, taking into account growth work. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	9.  The YARD provided me with well-documented and timely cost information. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	10. The YARD completed my work in accordance with my requirements documents. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	11. The quality of the workmanship. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	12. My overall experience at the Yard. 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Name
	
	Unit Name 
	     

	Phone Number
	     
	Address:      

	YARD POC 
	     
	

	Additional Comments:       


Commanding Officer (QO-200)

U.S. Coast Guard YARD

2401 Hawkins Point Road (Mail Stop #5)

Baltimore, MD 21226-1797

rdowney@cgyard.uscg.mil, fmanansala@cgyard.uscg.mil, msuit@cgyard.uscg.mil, jturner@cgyard.uscg.mil 
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