

Enclosure (4) to SECSJINST 1301.1D



Enclosure (3) to SECSJINST 1301.1D


Picking Up Vehicles in Puerto Rico from Commercial Carriers
GENERAL:  Follow the directions provided here if you are picking up the vehicle that you shipped at government expense.  If you are picking up the vehicle that you shipped at your own expense, please refer to Enclosure (3), Picking Up Vehicles in Puerto Rico from the Vehicle Processing Center (VPC).
PROCEDURE (CROWLEY):

1. Go to the Crowley Terminal (see directions below), ask for Jose or Nancy, and pick-up a copy of the Bill of Lading.

2. Go to the vehicle lot; locate your vehicle and pick-up vehicle appraisal. (See the roving guard if documentation is not affixed to the vehicle).

3. Go to the Hacienda Office (local tax office) off Kennedy Avenue, (see directions below). on the first floor with the documents provided by Crowley along with the following documentation:

a. Copy of orders assigning you to Puerto Rico.

b. Drivers License.

c. Military ID must be current and can not expire within a year when picking up vehicle. 
4. On the first floor of the Hacienda office, see the agent at the counter who will prepare import documents. 

5. Once these documents are returned to you go to the second floor of the Hacienda, enter door on your left then enter door on left again, follow the hallway around to the end and sign in with Ms. Marta Alfonso (phone number (787) 774-1426).  Once your documents are processed, you will receive your exemption letter.

6. Proceed to first floor, go to the rear of the building to the cashier and pay the tire recycle tax, which is $8.25 and purchase an ACAA sticker (medical Insurance)for $35.00.  It is strongly recommended that members bring cash.
7. After payment, return to the counter where you began to process exemption, they will provide the final stamp.

8. Proceed back to Crowley with the documents from the Hacienda, and your vehicle will be released to you.

PROCEDURE (TRAILER BRIDGE):

1. Go to the Trailer Bridge car division (see directions below), contact Mr. Julio Rodriguez , and pick up a copy of your Bill of Lading  and appraisal.
2. Follow steps 2 – 7 from the Crowley Procedure above.
3. Proceed back to Trailer Bridge with the documents from the Hacienda, and your vehicle will be released to you.
PROCEDURE (SEA STAR LINES):

1. Go to the Sea Star Lines facility (see directions below), contact Ms. Maria Villaran, and pick up a copy of your Bill of Lading and appraisal.
2. Follow steps 2 – 7 from the Crowley Procedure above.
3. Proceed back to Sea Star Lines facility with the documents from the Hacienda, and your vehicle will be released to you.

DIRECTIONS TO CROWLEY FROM BASE SAN JUAN:

1. Exit Base San Juan and continue on the low road (Road #1) stay on the right hand lane, as you pass the San Juan Nautical Club, remain in the right lane.

2. Make a right turn after passing the Sizzler.

3. Continue straight for approximately 1/4 mile until you see a sign for Crowley.

4. Follow the signs to the parking lot just after the Main Administrative Building, and ask for Car Division or Customer Service.

DIRECTIONS TO HACIENDA FROM CROWLEY:
1. From the visitor parking, go back the same way you came. 

2. At the second stop sign, turn left, and stay on this road until you pass the Convention center. 
3. At the 1st traffic light, turn right onto the marginal road (Expreso Luis Munoz Rivera).

4. Stay on this road, it will bring you adjacent to Route #1; merge left on to Route #1. 
5. Take the next exit towards Route #2 (John F. Kennedy Ave). On Route #2, stay on the right hand lane; take the exit towards “Zona Portuaria, Marginal Kennedy” to your right, follow the signs towards “Marginal Kennedy”.  This will take you under Route #2, turn right. 

6. Continue on “Marginal Kennedy” to Segarra Street (just before the Acura dealer), turn left on Segarra Street; the Hacienda building is three blocks down on the left. 

7. Park in the adjacent multi-level parking structure.
DIRECTIONS TO CROWLEY FROM HACIENDA:
1. Return to the “Marginal Kennedy”, turn right, stay on this road and continue straight.  Stay on the right, follow the sign that says “Marginal Kennedy”, continue to the end of the street where you will see a golf practice range.
2. At the stop sign turn left, and make an immediate left, to merge onto Route #2 (Kennedy Ave). Stay in the center lane and this will take you straight through the exit for Route #1 “Norte” towards San Juan.

3. Once on Route #1, stay in the right lane, and take the Miramar exit. 
4. Once you have taken the Miramar exit, stay on the left and continue to follow this road, until you reach the 1st traffic light.  Make a left at the traffic light.  Go straight through the intersection at the second traffic light. Follow sections 3 and 4 of the initial directions to Crowley from Base San Juan.

DIRECTIONS TO TRAILER BRIDGE FROM BASE SAN JUAN:
1. Exit Base San Juan and continue on the low road (Road #1) stay on the left hand lane, you’ll  pass the San Juan Nautical Club, merge to the left lane and continue towards Bayamon, 
2. Exit at the 1st exit; this is Route #2 (Kennedy Ave) towards Bayamon. 

3. Stay on the right hand lane, take the exit for Route #22 Oeste (West) towards Bayamon and remain in the right lane. 

4. Take the next exit, Exit 7A Route #165N.

5. Turn right at 1st light.

6. Take the 1st left, and you will see two entrances.  The one to the right that has a sign that says “Restricted Area”.  Enter here, check in with guard and he will direct you to the Car Division office.
DIRECTIONS TO HACIENDA FROM TRAILER BRIDGE:
1. Exit the customer parking and go back to the right, as you came in.

2. Turn left at 1st light and stay in the left lane.

3. Proceed under Enter highway to your left after you pass under it, immediately merge left across the highway, exit left to Kennedy Ave, stay right and merge into the Marginal Rd.

4. Continue to Segarra St. turn right, go down three blocks, turn left, you will be in front of the New Port Center (Hacienda Office).

5. Park in adjacent multi level parking facility.

6. To return to Trailer Bridge, go back the way you came until you reach the first over pass. There you will turn to the left and merge onto Kennedy Avenue, once on Kennedy Avenue, you will follow your initial instructions to Trailer Bridge. 

DIRECTIONS TO SEA STAR LINES FROM BASE SAN JUAN:

1. Exit Base San Juan and continue on the low road (Route #1) stay on the left hand lane, you’ll pass the San Juan Nautical Club, merge to the left lane and continue towards Bayamon. Take the 1st exit; for Route #2 (Kennedy Ave) towards Bayamon.

2. Follow Route #2 until you come to the bridge, exit right and stay in right lane. 

3. Turn right at 1st traffic light, immediately on the right, you will see Sea Star’s car division. Enter here.  

DIRECTIONS TO HACIENDA FROM SEA STAR LINES:
1. Exit left and follow the sign for the Kennedy Marginal Road, once through the intersection turn right.

2. Follow the marginal road until you come to Segarra St., turn left, go down three blocks and turn left.  Park in the multi level parking facility.
3. Once you return from Hacienda, you must go to the billing office, instead of going to the Car Division.  Continue to the end of the street, turn right and an immediate left into Sea Star facilities, and follow instructions from guard to the billing office. 

4. Receive stamp as paid in full from the billing office, then you return to car division, then vehicle will be released to you.

DIRECTIONS TO HACIENDA FROM BASE SAN JUAN: 

1. Exit Base San Juan and continue on the low road (Rd #1) stay on the left hand lane, pass the San Juan Nautical Club, merge to the left lane and continue towards Bayamon.
2. Exit at the 1st exit; this is Rd #2.

3. Follow Rd #2 until you come to the bridge, exit right stay in left lane. 

4. Go under Rd #2 then when you reach the marginal road turn right. 
5. Continue on Rd #2 until you reach Segarra Street. 
6. Turn left on Segarra Street; the Hacienda building is three blocks down. 
7. Park in the adjacent multi-level parking structure. 
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