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Picking Up Vehicles in Puerto Rico from the Vehicle Processing Center (VPC)
PROCEDURE:  Follow the directions provided here if you are picking up the vehicle that you shipped at government expense.  If you are picking up the vehicle that you shipped at your own expense, please refer to Enclosure (4), Picking Up Vehicles in Puerto Rico from Commercial Carriers.
1. Use the website below to track your vehicle.
http://www.whereismypov.com/.
2. If your vehicle is listed as being at the Puerto Rico VPC, contact VPC (contact information located below) to see whether your vehicle is ready for pickup.  Please be aware that your POV will NOT be ready for immediate pick-up on the day the vehicle arrives at the VPC. Per local Puerto Rico Government regulations, the following tasks must be completed before the VPC is allowed to release the POV to the customer:
a. The VPC must submit the ocean bill of lading (OBL) to local authorities when the POV arrives in Puerto Rico.
b. Within 24 hours, local authorities will process, stamp, & return the OBL to the VPC. This processed and stamped OBL releases the POV from the pier.
c. Once the POV is transferred from the pier to the VPC, a Puerto Rico Tax Office representative must then visit the VPC to appraise the value of the POV.
d. The VPC will prepare and submit all required documentation for a Tax Exemption Certificate. The processing time for this exemption certificate at the Tax Office may take up to 4 working days.
e. Once cleared by the Tax Office and all appropriate paperwork collected, the customer will be notified via mail, email, or telephone that their POV is ready for pick-up.
3. If your vehicle is ready for pickup, follow the directions below to VPC.
REQUIRED DOCUMENTATION FOR VEHICLE PICKUP: 
1. Military ID.  Expiration date must be more than one year from receipt of vehicle to avoid import taxes; Puerto Rican authorities assume that anyone with an ID expiring in less than 365 days is retiring in Puerto Rico and will levy the import tax. 
2. DD form 788 or Vehicle Inspection and Shipping Form (VISP) provided at origin.

3. Power of Attorney (if vehicle not being picked up by service member).

4. ACAA Sticker:  ACAA stickers(Receipt of payment) may be obtained at the Hacienda(see directions below) at the cost of $35.00 (cash only) with proper documentation.    A vehicle emissions inspection is required before purchasing an ACAA sticker.  However, for initial vehicle pickup, this requirement will be waived.  Members must bring vehicle registration, license, military ID, and military orders to the Hacienda Office in order to obtain an initial ACAA sticker.  Please note that in some instances, the Hacienda will issue a certificate rather than a sticker.  The certificate should be maintained in your car with your registration and proof of insurance.
http://www.buchanan.army.mil/sites/local/
DIRECTIONS TO VPC FROM THE AIRPORT: 
1. Follow signs from the airport to San Juan / Route 26 Oeste (West). 

2. Take Route 26 Oeste (West) to Salida (Exit) Condado / Roberto H. Todd Salida. 

3. Take Salida Condado / Roberto H. Todd and stay in the left lane on the exit ramp. 

4. Turn left at the traffic light, onto Route 2. Follow Route 2 to Salida (Exit) "Marginal Kennedy", immediately after bridge. This road will loop around and under freeway. 

5. Take the second right onto the parallel service road. You will travel parallel with Route 2 and pass several car dealerships.  

6. Turn left at the Suzuki dealership. 

7. The VPC is located on the left side of street, behind the San Juan Suzuki dealer in the Capitol Transportation facilities. 

8. Check in with the guard and indicate to him that you’re going to the VPC.
DIRECTIONS TO VPC FROM BASE SAN JUAN: 
1. Exit Base San Juan and continue on the low road, it will curve approximately 4 times. 

2. When you pass the San Juan Nautical Club, get in the middle lane and continue towards Bayamon, bearing right over a small bridge, and continue towards Bayamon; this is Route 1. 

3. Exit at 1st exit, this is Route 2 to Bayamon. Follow Route 2 to Salida (Exit) "Marginal Kennedy" immediately after bridge. This road will loop around and under the freeway. 

4. Take the second left onto the parallel service road. You will travel parallel with Route 2 and pass several car dealerships; turn left at the Suzuki dealership. 

5. The VPC is located on left side of street, behind the San Juan Suzuki dealer in the Capitol Transportation facilities. 

6. Check in with the guard and indicate to him that you’re going to the VPC.

DIRECTIONS TO HACIENDA FROM BASE SAN JUAN: 

1. Exit Base San Juan and continue on the low road, it will curve approximately 4 times. 

2. When you pass the San Juan Nautical Club, get in middle lane and continue towards Bayamon, bear right over a small bridge, and continue towards Bayamon; this is route 1.  Exit at the 1st exit; this is route 2 to Bayamon.

3. Follow Route 2 until you come to the bridge, exit right stay in left lane. 

4. Go under Route 2 then when you reach the marginal road turn right. 

5. Continue on Route 2 until you reach Segarra Street. 

6. Turn left on Segarra Street; the Hacienda building is three blocks down. 

7. Park in the adjacent multi-level parking structure. 
POINTS OF CONTACT:
Capitol Transportation, Inc.

Vehicle Processing Center (VPC)

45 Calle 1

San Miguel Industrial Park

San Juan, PR 00920 

Manager: Erika Del Valle

787-792-1233

787-792-4949

800-388-5013

Fax: 787-781-0688

Email: vpc@capitoltrnasportation.com
VPC HOURS OF OPERATION:
· POV processing 0800-1600 Monday-Friday

· Please ensure that you are signed in prior to 1600, processing may take up to one hour. VPC closes at 1700.

· Closed weekends, federal and select local holidays, Please call to ensure that VPC is open.
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