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Name: Active Duty Retiree Services Coordinator: 
 
 
 

Date: Score (4/4 = 100%) 
 
 

 
Provide the answers to each question below.  You are required to attain 100% to pass. 
 
1) What is the role of Pay & Personnel Center (PPC) Retiree and Annuitant Services (RAS), in 

support of survivor assistance? 
 

 
 
 
 
 
2) What is the phone number to the veterans’ crisis hotline? 

 
 
 
 
 
 

3) What is a DoD Retiree Appreciation Day (RAD)? 
 

 
 
 
 
 

 
4) Who should a retiree call regarding their Survival Benefit Plan (SBP) and what is their  

phone number?  
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