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Business Operations Staff (BOPS) 
Effective 12/14/2015 

BOPS 
Vacant Chief                                                                                   202-795-xxxx  

BOPS-R (RESOURCES) 
Deborah Witcher Chief 202-795-6403 
Matthew Ruckert Govt Travel Card Program Manager                                                703-201-3080 
Carlene Curry Govt Travel Card Program Coordinator                                            703-258-5996 
Ken Lehtinen Program Analyst 795-6496 
Jeff Bippert Program Analyst 795-6398 
SKC Joseph Sweetland Supply & Procurement 795-6402 
SK1 Edwin Lozano Supply & Procurement 795-6399 
SK2 Robert Teeter Supply & Procurement 795-6400 

BOPS-C (CAPABILITY) 
CDR Daryl Schaffer Chief 202-795-6493 
Joseph Kolb Program Analyst 795-6401 
Curtis Jones Human Resources Assistant 795-6495 
Emily Jennings Contractor (SPO Realignment)                                                        904-601-7215 
YNC Jennifer Knapp Capability Staff Member 795-6492 
YN3 Whitney Waters Capability Staff Member 795-6494 

BOPS-C-HR&A (Human Resource & Administration) 
LCDR Erin Caldwell Chief 202-795-6413 
LTJG Katherine Ward Asst Chief/BCMR                                                                                               795-6409 
Vacant Admin Chief/TO/ESO/CSO   795-6415 
YNC Michael King Admin Supervisor  795-6417 
YN2 Salim Adofo Admin Yeoman   795-6416 
YN3 Abbygail Dupree Admin Yeoman                                                                                                    795-6414 

BOPS-C-MR (MILITARY RECORDS) 
Michael Lemorie Chief 202-795-6375 
Vacant Asst Program Manager                                                                                    795-6389 
Robin Baker Customer Service  795-6372 
Catherine Brodis Customer Service 795-6373 
Marvin Maldonado Customer Service  795-6380 
Misheika Thomas Customer Service  795-6386 
Mary Yates Customer Service 795-6392 
Annissa Walton Customer Service  795-6390 
Marilyn Cruz Document Processing 795-6374 
Venettia Hargrove Document Processing 795-6378 
Joan Knight Document Processing  795-6379 
Amanda Rachidi Document Processing 795-6382 
Phillip Taylor Document Processing  795-6385 
Michele Prosser Document Processing  795-6381 
Shannon Braarud Human Resources Assistant 907-271-1816 
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BOPS-C-MR (MILITARY RECORDS) 
Bertha Frye Mail Clerk 795-6376 
Heather McGregor Mail Clerk 795-6383 
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BOPS-C-HR&A (Human Resource & Administration) 
LCDR Erin Caldwell Chief 202-795-6375 
LTJG Katherine Ward Asst Chief/BCMR                                                                                              795-6409 
Vacant Admin Chief/TO/ESO/CSO  795-6415 
YNC Michael King Admin Supervisor 795-6373 
YN2 Salim Adofo Admin Yeoman  795-6380 


