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R 081840Z APR 11 
FM COMCOGARD PSC ARLINGTON VA 
TO ALCGPSC 
BT 
UNCLAS //N04600// 
ALCGPSC 052/11 
SUBJ: TRAVEL MANAGEMENT CENTER (TMC) - HONOLULU SERVICE CENTER 
UPDATED CONTACT INFORMATION 
A. COMCOGARD PSC ARLINGTON VA 311331Z MAR 11 / ALCGPSC 049/11 
B. COMCOGARD PSC ARLINGTON VA 122100Z JAN 11 / ALCGPSC 008/11 
1.  REF (A) IS CANCELED AND IS BEING REPLACED WITH THIS MESSAGE 
FOLLOWING NOTIFICATION FROM SATO OF AN ERROR IN THE INFORMATION THEY 
PROVIDED. 
2.  SATO HAS UPDATED THEIR SYSTEMS FOR TRAVELERS ORIGINATING FROM 
WITHIN HAWAII, GUAM, SINGAPORE, AND JAPAN AORS.  AS PART OF THIS 
UPGRADE THE FAX AND E-MAIL ADDRESSES FOR ORDERS ARE CHANGING 
EFFECTIVE 13APR11.  THE NEW EMAIL ADDRESS AND FAX NUMBER FOR ORDERS 
ARE USCG(AT)CWTSATOTRAVEL.COM AND FAX 866-914-7386.  THE SATO 
HONOLULU SERVICE CENTER PHONE NUMBER REMAINS UNCHANGED FROM REF (B) 
AND IS 877-666-1304. 
3.  ADDITIONALLY AS PART OF THIS CHANGE THE LOCAL EMAIL ADDRESS OF 
HAWAIIGSA(AT)CWTSATOTRAVEL.COM AND FAX 866-681-2707 SHOULD ONLY BE 
USED FOR TRAVEL WITHIN THE HONOLULU SERVICE CENTER AOR WHEN THE 
TRAVELER IS CURRENTLY ON TDY, FOR TRAVEL RESERVATIONS OF 5 OR MORE 
TRAVELERS ON THE SAME ITINERARY, OR FOR USE BY COAST GUARD CUTTERS 
WHEN OUT OF HOMEPORT. 
4.  USE OF THE ON-LINE BOOKING TOOL, GETTHERE, WHICH CAN BE FOUND AT 
WEB ADDRESS HTTP://WWW.USCG.MIL/PPC/GETTHERE, REMAINS THE RECOMMENDED 
OPTION DUE TO THE 16 DOLLAR SAVINGS PER TRANSACTION. 
5.  FOR TMC QUESTIONS, CONTACT MS. CARLENE CURRY AT E-MAIL 
EVELYN.C.CURRY(AT)USCG.MIL OR MR. MATT RUCKERT AT E-MAIL 
MATTHEW.T.RUCKERT(AT)USCG.MIL. 
6. RELEASED BY CAPT BRIAN D. KELLEY, ACTING COMMANDER, CG PERSONNEL 
SERVICE CENTER. 
7. INTERNET RELEASE AUTHORIZED. 
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