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Section Overview

	Introduction
	This section will guide you through the procedures for requesting a remission or waiver.


	In this section
	


	Topic ID
	Topic
	See Page

	9.B.1
	Remissions
	9-B-2

	9.B.2
	Waivers
	9-B-3


9.B.1 Remissions

	9.B.1.1 Introduction
	To cancel an uncollected amount of indebtedness to the U.S. Government, a member must request a remission of that debt.  This will assist you with requesting a remission.  Remission Application forms (CG-5489-1) are located on the Coast Guard web site at http://www.uscg.mil/forms/cg/cg_5489_1.pdf.


	9.B.1.2 References
	(a) Coast Guard Pay Manual, COMDTINST M7220.29 (series), Chap. 11-G, Remission of Indebtedness for Enlisted Members


	9.B.1.3 Who can apply
	Any enlisted member on active duty can request a remission.


	9.B.1.4 Note to deploying or deployed units
	If on a cutter 210’ or larger, preparing to deploy or deployed when a member receives a notice of overpayment the unit may request suspension of collection action by notifying the SPO and PPC Customer Care (http://www.uscg.mil/ppc/ccb/), indicating date application is to be forwarded (must be submitted within 60 days).


	9.B.1.5 Applying for a remission
	Use this table when completing an application for a remission.


	Stage
	Who Does It
	What Happens
	Action to be Taken

	1
	Member
	· Completes CG-5489-1
· Completes CG-5489B,  (if a financial hardship exists)
	· Within 15 days of receipt of notice of overpayment

	2
	CO of Unit
	· Completes, Unit Information and Command Endorsement, CG-5489-1
· Completes Part II, CG-5489B (if a financial hardship exists)
· Forwards to PPC (MAS)
	· Within 5 working days of receipt of CG-5489-1 from member

	3
	PPC (MAS)
	· Suspends collection of indebtedness

· Forwards application and endorsements to 
COMDT (CG-1332)

· Notifies member of action taken
	· Within 3 working days of receipt of CG-5489-1


9.B.2 Waivers

	9.B.2.1 Introduction
	An erroneous payment to a member is subject to collection when detected. A member may request cancellation of this debt by submitting a request for waiver.  This will assist you with requesting a waiver.  The Waiver Application form (CG-5489-2) is located on the Coast Guard web site at http://www.uscg.mil/forms/cg/cg_5489_2.pdf. 


	9.B.2.2 References
	(a) Coast Guard Pay Manual, COMDTINST M7220.29(series), Chap. 11-F, Waiver of Claims for Erroneous Payment


	9.B.2.3 Who can apply
	Any present or former member of the U.S. Coast Guard and recipients of pay and/or allowances on behalf of members or former members may apply for a waiver of a debt. 


	9.B.2.4 Applying for a waiver
	Members on active duty or serving in the selected reserve must use this procedure when submitting an application for a waiver.


	Step
	Who Does It
	What Happens
	Action to be Taken

	1
	Member
	· Completes member section of CG‑5489-2
	· Within 15 days of receipt of notice of overpayment

	2
	CO of Unit
	· Completes Unit Information and Command Endorsement of  
CG-5489-2
· Forwards to PPC (MAS)
	· Within 5 working days of receipt of CG-5489-2 from member

	3
	PPC
(MAS)
	· Forwards application and endorsements to COMDT 
(CG-1332)

· Notifies member of action taken
	· Within 3 working days of receipt of CG-5489-2


	Note:  Former members of the U.S. Coast Guard, and recipients of pay and/or allowances on behalf of a member or a former member should contact PPC Customer Care (http://www.uscg.mil/ppc/ccb/), for information on waiver requests.
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