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Direct Access 
Version 9.0
Workforce 

Monitoring > 
Health & Safety 

(Step 2)
 Incident Data 

Inc # <add> 
Incident Date
Types: 

SB- Drug Incident
SB- Alcohol Incident
SB- Alcohol 
Situation 

Check if applicable: 
Recurrence (step 1) 
Injury or Illness 
Investigated  

(Step 3) Notification  

Date Reported
Time Reported 
Reported To (CO/XO 
EmplID)
Reported By (CDAR 
EmplID)
Date Recorded

(Step 4)
Description

Detailed 
Description for 

3307

Note Pad

Subject Line: 
Date
Notes  

           (Step 5) 
Location 

Occurred on 
Premises? 
USCG Location 
Exact Location 
Details

             (Step 6) People

Connected by EMPLID
Role: <select type> 

Member
Driver/Operator  

Responsible for Incident?
Under Influence? 
Drug Class Types: 

Alcohol
Drug Rx
Drugs Ill

Referral Types
Self 
CO

Causes <select types>

Alcohol 
Situations 

PreScreening 
Action

Prescreening 
Process  

(Step 6a)
Generate/Email 

Initial 
CG-3307 

(Step 1)
Review Employee Summary 

(and/or refer to eAlcohol)
to determine Recurrence

ACTION REQUEST PAGE
Category: Substance Abuse

Action: Transfer

Auto update of new EmplID CDAR
applied upon SAP Approval

(Step 7)
Take Action 

Decision

(7a) 
No 

Actions

Revised 8.30.10
DRAFT



Prescreening, Diagnosis and Case Management 
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(Step 8) 
CDAR

Schedules 
Screening 

          (Step 9)     
Injury/Illness 
Member Setup 

Member 
EmplID 

(Step 12)
Determines 
Screening 
Diagnosis 

(Step 13)  
Update Injury/Ilness Member Setup 
             Diagnosis Tab
Health Care Referral Type <select>:

Out Patient (1)
Intensive (2)
In Patient (3)
Detox (4)

Education/Impact (5)
Education/Basic (6)

Medical Diagnosis <select>:
Drug Dependent 
Alcohol Dependent
Alcohol Abusive
Drug Abusive 

Deferred 

 (Step 11)
Member 
attends 

Screening 

             (Step 10) 
         Manage Case 
Date Opened <default > 
Date Closed 
Status: Pending
       (pre-screening)

Prereq

Diagnosis & Medical 
Referral Provided to CDAR

Set AO Flag

Schedule 
Treatment 

             (Step 14) 
         Manage Case 
Date Opened  
Date Closed 
Status (select)
Approved (treatment) 

Denied (refused)
Withdrawn (failed)

AO Flag

Treatment: 1,2,3, 4 
Diagnosis: 

Drug Dependent 
Alcohol Dependent
Alcohol Abusive
Drug Abusive
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Action Plans for Treatment and Aftercare
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(Step 15) 
Action:  PreTreatment 

(Seq 1,2….)
Type: PreTreatment
Responsible ID:  < CDAR 
EmplID >
Provider < CDAR >
Diagnosis < NONE > 
Action Status <select>
Estimated Completion <date>
Actual Completion <date>
Corrective Action: enter details 
of plan for 3307s. 

Discharge 
Process 

(Step 17) 
Action: After Care

Types <select >:
Aftercare - 90 day
Aftercare - 1year 

Responsible ID:  <CDAR 
EmplId>
Provider <CDAR>
Diagnosis <select>
Action Status <select>
Estimated Completion <date >
Actual Completion <date>
Corrective Action: enter details 
of plan for 3307s.

(Step 16)
Action:  Medical Care

Types <select>: 
Out Patient (1)
Intensive (2)
In Patient (3)
Detox (4)

Responsible ID:  <Member 
EmplId>
Provider <Facility name>
Diagnosis <select>
Action Status <select> 
Estimated Completion <date>
Actual Completion <date>
Corrective Action: enter 
details of plan for 3307s.

Revised 8.30.10
DRAFT

     15b
PreTreatment 

Results
3307 

NO

         (Step 18)
 Manage Case 

Date Opened  
Date Closed (removes AO Flag) 
Update Status:
Approved (treatment: do not change)

Denied (refused)
Withdrawn (failed)

AO Flag

Incident: 
People 

Generate/Email 
Form (s)

15a
PreTreatment 

CG-3307 

 16a
Medical Care 

CG-3307 

 16b
Medical Care

Results
 3307 

17a
After Care Plan 

CG-3307 

completed 

completed

17b
After Care Plan

Results 
CG-3307 

Self 
Referred 

?

YES
(no discharge)

Incident Data
Add New 
Incident 
(Step 1) 

Incident: 
People 

Generate/Email 
Form (s)

Generate for each 
Action 

Sequence

Completed
Status

Failed/Refused

Success
Date Closed

Update Status:
Denied or Withdrawn

Date Closed 


