
                                                          Special Needs Program – Business Processes using Direct Access 9.0
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Referral: Self, Command, AO, 
HUM Request, Colleague, other 

W-L, ect..
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EFMP 
Refferal  

Direct Access V9.0
Workforce Monitoring

Health & Safety

(5) People 
People Connected:
EmplID/Non EmplID
Role(s): 
Member, Dependent(s)
Comments

Incident Pages

(2) Notification 
Date Reported 
Reported to EmplID (referred by 
EmplID) 
Reported By EmplID (FRS) 
Date Recorded 

(1) Incident 
Add = Incident #
Date (referral date)
Incident Types: <select>

Special Needs
NotePad: 
Date
Subject 
Description of Referral, 
Case Notes, Status 

(6) Injury
Persons Involved: 

select <EmplID Member
To be used for Assignement Flag> 

Injury/Illness Page
(6) Claims

<Assignment Flag>
Date Opened
Date Closed (removes Flag)

Case Status 
Approved (Criteria Met) – sets AF
Date Closed (removes AF) 

no
Case Details 

(3) Description 

(2a) 
Action Request Page

Category: Special Needs
Action: Trasnfer

Involved Non-
Members? 

(1a) 
Verify Persnnl 
Invlvd/Witnessd -
Add Non-Empl

Name
Address
Personal 
Details
Extra Details 

Yes

(4) Location
Location SetID
Location
Establichment ID

(7) 
Action Request Page

Category: Special Needs
Action: Closing 

Inserts Closed Date
 upon Approve

Inserts New FRS 
EmplID upon Approve


