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Allegation 
Received

Direct Access 
Workforce 
Monitoring

(1a) 
Verify Persnnl Invlvd/

Witnessd
Add the Non-

Employee
Name
Address
Personal Details
Extra Details 

(2) 
Incident 

Add = Incident #
Date
Incident Type: Family 
Advocacy
IRecurrence?
Resulted in Injury/Illness?

NotePad: 
Date
Subject 
Case Status 

(1) 
Involves Non-
Member (s) ? 

Yes No

(3) Notification 

Date Reported 
Reported to EmplID (CO or 
other Member)
Reported By EmplID (FAS) 
Date Recorded 

(5) People 
People Connected:
EmplID/Non
Role(s): 

Alleged 
Offender
Victim

Under Influence of Drugs? 
Drug Class: 

Alcohol
Drugs Rx
Drugs Ill

Comments

(6) Injury
Persons Involved: select 
<EmplID/NonEmplID> 

(8) Claims
<Assignment Flag>
Date Opened
Date Closed <Removes 
Flag>

Case Status 
Pending (Suspected)
Withdrawn (Criteria Not 
Met)
Approved (Criteria Met) 
Sets Flag) 

Injury Pages          (9) & (11) Corrective 
Case Management Plan>
Seq #1
Causes Types (Hazard):

Pending
Child Abuse
Child Neglect
Partner Abuse

Category (types):
Determination
Service Plan 
Goal(s)
Clinical Mental 
Health Evaluation 
Safety Plan
Referrals

Responsible ID <EmplID>
Status <select options>
Action Comments
Completion Dates
Estimated
Actual 

Claim Page Corrective Page

Incident Status 
Determination 

        (7) Injury Details

Source of In Injury <select>
Major Physical Injury
Minor Physical Injury
Emotional 
Sexual 
Fatality

Nature of Injury <select>
Child Abuse
Child Neglect
Partner Abuse

Upon Approve, Date Closed 
is automatically entered and 

flag removed. Upon Approval, automatically 
updates new FAS EmplID

Incident Pages

L. Shuster_Final/Approved

(4) 
Description  
(optional)

ACTION REQUEST PAGE
Category: Family Advocacy

Action: Transfer

ACTION REQUEST PAGE
Category: Family Advocacy

Action: Determination 

(9a) 
<CG-5488>

Form 
Attachment 

ACTION REQUEST PAGE
Category: Family Advocacy

Case Closed 

Criteria Met

Generate Form 
CG 5488

All Action Seq’s
Status = Completed

Actual + Date entered 

(10)
Update Case Status


