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Incident 
Add = Incident #
Date
Incident Types <select>:

Employee Assistance 

NotePad
Date & Subject 
Description of complaint/issue, 
contact information of person 
making complaint. 

(2) Notification 
Date Reported 
Reported By:  EmplID of the EAPC 
Date Recorded 
Time Recorded

                 (4) Corrective 
         <Case Management Plan>
Seq #1
Causes Types (Hazard):

Vendor Complaint
Provider Complaint 

Category (types):
Contact Vendor 
Facilitate Alternate Referral
Indentify Resources
Provide Follow up

Responsible ID <EmplID>
Status <select options>
Action Comments
Completion Dates
Estimated
Actual 

Quality Assurance 

Incident Pages

Corrective Page
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(3) Description 
Enter description of the issue or 
complaint. 


