
 
What’s New in WebTpax version 617 

1.) Proxy OPFAC limitation has been removed.

 

  This allows for anyone in any OPFAC to 
“proxy” a claim for another member.  However, there still is the difference between 
Signature Proxy and Proxy.  Proxy can only send to the member, Signature Proxy can send 
to AO. 

 
 
See Admr Papp’s OPFAC 9870098? 
 

 
 
See YNC Doo’s OPFAC 5347400? 
 

 
 
Doo logs in and changes view to proxy, clicks new settlement, finds Admr Papp, inputs travel 
claim.  When finished, Doo’s proxy inbox shows: 



 
 
Doo was able to “proxy” Admr Papp’s travel claim even though there are different OPFACs.  
This DOES NOT change the fact that there is still a difference between Proxy and Signature 
Proxy.  Signature Proxy is still self service and the only proxy permission that can forward 
to AO on behalf of the traveler. 
 
 
 

2.) WIZARD Mode

 

 has been removed from WebTpax.  Expert Mode is now the only available mode 
to submit authorizations, advances and settlements in.  Expert mode is more like 
filling out the 1351-2 paper claim and does it in fewer screens then Wizard Mode and 
without as many errors. 

 
 
User mode defaults to Expert and is grayed out and cannot be changed. 
 
 
 

3.) 

 

AO Certification Statement of OBLIGATED FUNDS prior to approving ANY/ALL claims 

This pop up window appears after an AO reviews a claim and clicks OK.  AO MUST verify funds 
by clicking on the hyperlink to get the QBD webpage at FINCEN. 
 



 
 
Enter TONO (without suffix – 13 digits) and click submit query 

 
 
You can view the information in 2 ways: 
 

1.) Click on “View FPD Document(s) 

 
 
On the first page that opens, you will see who the tono was issued by 

 
 
At the top of the screen you will see a banner 

 
 
Click Doc Summary and see Total Amount obligated and date created 



 
 
See Undelivered Order (UDO) for the balance against the tono ending in the suffix 000 
 

 
 

 
This will NOT account for other suffixes (like advances paid), direct expenditures or FY 
crossover lines. 
 

2.) Click on the TONO under CAS ODF Transactions 

 
 
This will give you a quick overview of the UDO without specific information 

 
 
However, you can click on the TONO in the above screen and get the ODF file information 
in a little more detail. 

 
 
 
If funds are available, click YES and certify for the claim to be approved and move forward 
in the system. 



 
 
Once you do this, AO can approve the claim.  Any other action will cancel the “review” process and AO will not be able 
to approve claim. 
 
 

4.) 
 

LT TDY Pay From and Pay To date being forced to prevent suspended claims due to inaccurate dates 

This request was to “force” the pay from/to dates to be the same as the itinerary dates to 
prevent the “dates encompassed” from overlapping other claims. 

 
 
If the Input of Pay from and Pay to dates to be equal to the order dates but the itinerary dates are for a specific leg 
(which does not match the entire set of order dates) then the system will do a first check on the “arrival date”.  If the 
arrival date (12/1) is different from Pay From date (10/1) – as below 

 
 
 
 
Then the system will give you the following error message. 

 
 



You must click OK and then CANCEL out of the itinerary, fix the Pay From date and reenter the 
itinerary. 

 
 
After the system checks the FROM date, it will check the TO date.  In the example above it is still the ending date of the 
order.  The itinerary below shows 12/31 as the last arrival date. 

 
 
The system will see this as an error and you will receive another error message. 

 
 
You must click OK and then CANCEL out of the itinerary, fix the Pay From date and reenter the 
itinerary.  **Note this pop up has a “typo” on it and it will say: “equal to the To Date 
specified…” 
 
Below is how a LT TDY Middle segment should look to pay correctly and not receive errors. 

 

 

 



 
 

5.) Doc 13 tonos

 

 – there are technically 2 types of 13 tonos: Blanket and trip-by-trip.  Each have their own definition 
in the JFTR as to what they are to be used for.  As such, 617 will now refer to 13s as Doc Type 13. 

 
 

6.) Identical lines of accounting

 

 have been used in WebTpax due to member error.  From now on, the following will 
NOT be allowed 

 
One or more of the fields MUST be different (tono with different suffix, Appr Code, Obj Code etc.) 

 
 
 

7.) Civilian DED meals on Travel days

 

 – IAW FTR, DED meals on travel days are NOW subtracted per meal rate from 
the 75% travel per diem rate vs. civilian members receiving a flat 75%. 

 
 

8.) AE and AEA >300% - Due to this only being allowed for military members and only by secretarial process, these 
claims MUST be submitted manually to PPC for payment.  It is NOT allowed to be processed in WebTpax. 



 
 

9.) Per diem/Lodging rate look up by Zip Code

 

 – NOW you can do a look up by zip code and not have to enter in 
the actual name of the city/state. 

Click search 

 
 
 

10.) Evacuation claims can NO LONGER be done in WebTpax for civilians or dependents.  Military are on TDY orders, 
those can be done in WebTpax.  However, if they are accompanying dependent evacuation claims they MUST be 
processed through PPC Travel Office manually (both the TDY and evacuation claim – together). 



 
 
 

11.) System generated emails

 

 will now have more information identifying the specific tono and claim in question. 

 
Notice the amount of the claim, the TONO, the Claim number, the travel dates and the name of the traveler. 
 
 

12.) Government Ship (GS) VS. Government Ship at PDS (GSPD)

 

 – the travel system now distinguishes the difference 
between GS and GS at the PDS.  If a member is embarking or debarking at the PDS/Home Port, they are not 
entitled to travel day per diem.  If they are embarking or debarking away from PDS/Home Port then member IS 
entitled to 75% travel day per diem.  See example below where Miami is PDS. 

 
 
 

13.) AELP & AE

 

 – to align Tpax with the JFTR, there is only AELP or AE at a specific percentage rate of 101-300%.  
Tpax will no longer give the option for SAELP.  Instead member will select either AE or AELP and type in a 
percentage.  Fund issuing authority can grant any percentage in between 101-300%.  In the RARE case that over 
300% is authorized (by Sec process only), that claim will have to be submitted to PPC Travel for manual 
processing. 



 Example of 150% AELP 

 
 
When AELP is selected in the itinerary the below screen will appear 

 
And here is the daily breakdown 

 
 
 

14.) Civilian DED meals on Travel days

 

 – IAW FTR, civilians MUST reduce travel day per diem for any deductible meal 
provided to them. 

 
 



So in this example – civilian member was provided lunch and dinner on a travel day.  The “cost” of those specific meals 
must be taken from the 75% per diem that would normally be paid.  Here, the member’s DED meals were more 
expensive than the 75% ($37 + $5 MIE), as such the system will only reimburse the Incidental rate for the specific 
locality. 
 
Notice that on the last day the DE meals were breakfast and lunch.  The system paid $13 for the dinner meal and the 
incidental rate for the day out of the 75% for a total of $18.00.   
 
These calculations are correct and are in accordance with FTR.  Military members fall under the JFTR so this does not 
apply to them. 
 

15.) Standardized date formatting

 

 has taken place with order dates and itinerary dates in order to try to prevent 
“invalid” dates from being entered. 

Normal Claims 
 
Tried entering in 0312212 and got    Entered 
 

 

 
 
Entered 

 
 
 
 
 
 
 
 



Entered 

 
 
Entered into itinerary 

 
 
Entered into itinerary 

 
 
 
 
 
 
 
 
 
 
 



Long Term TDY dates 
 

 

 
 
 

16.) LT TDY Pay From and Pay To Date fields

 

 – These dates must match the itinerary 
dates below it.  If not the itinerary will error out and when user clicks ok they MUST 
click Cancel to correct the Pay From and Pay To dates.  The below example shows the 
test that was done.  In the first set of screens the Pay From Date was wrong. 

 
 
Order dates are from 10/1/2011 to 9/30/2012.  Member is submitting travel claims each month.  
This would be the member’s 3rd claim against this tono.  The “start” date would be 12/1/2011 
like you see in the itinerary.  That should also be the “pay from” date. 



 

 
 
So I changed the From date to: 

 
The 12/1/2011 is the first date of this segment of the travel. 
 

 

 
 
In these screens see where the Pay To date is the “end of the order date” and not the end 
date of this specific claim?  Pay To should be 12/31/2011 as member is filing each month. 
 
When entered in correctly, user’s screens should look like: 
 

 



 

 
 
Just to “show” this example of these 2 dates, input of the itinerary was 3 times.  It is NOT the most user friendly way to 
handle these bad dates, but WILL prevent suspended claim errors at FINCEN because this last screen shows 12/1-12/31 
and not 10/1-9/30 like below. 
 

 
This is an example of an itinerary that is incorrect and should not be approved.  The 10/1 begin date (in this case) being 
used for each claim filed makes the FINCEN system suspend the claim as a possible “duplicate” and forces the claim to 
be paid manually.  As such when this happens, split disbursement will not be paid to GTCC but the entire amount paid to 
the member who is responsible for the GTCC payment.  
 
 

17.) Members who are at Essential Unit Messing (EUM)

 

 have been unsure as to what meal type to select.  EUM has 
now been added to the DED meal line. 

 
 


