
 
What’s New in Web TPAX Version 6.16 upgrade 

1. When the AO returns a travel claim, the traveler will receive an email notification of a 
returned claim.  Traveler’s need to periodically check their ‘junk’ e-mail folder.  NOTE: 
If you receive an email from PPC it would be wise to read it, and if you have questions 
you should visit with your Approving Official.  If you are not receiving emails, ensure 
that you have a valid email address within your profile. 
 

 
 



 
2. When a travel claim has been returned from PPC production via IATS the traveler will 

receive an e-mail notifying them of a returned claim. 
 

3. AO’s who are absent now have the option to reassign their AO duties to another AO for a 
specified period of time. 

 

 



 
 
 

4. The traveler may delete an Authorization/Advance/Settlement requests prior to the AO 
approval.  Place check mark in applicable line for TONO that’s being deleted and click 
on ‘Delete’. 

 



 
 
Enter Secondary Password 



 
 
Once you click on ‘Ok’ it will take you back to the traveler’s In-Box. 



 
 
Click on ‘Profile and History_Orders’ and complete the remaining steps to delete the 
Advance/Authorization/Settlement request: 
 
Locate applicable the TONO and click on Delete. 



 
 
Enter Secondary Password. 
Advance/Authorization (Orders)/Settlement has now been deleted. 
 

 
 

5. The AO can forward individual claims from within their In-Box to an alternate AO.  
Place a check-mark for applicable traveler/TONO and click on ‘Forward’ button. 



 
 
Type in the applicable AO’s name.  Notice the Start Stop date is hard locked with current date. 
 

 
 

6.  The traveler and/or AO can now make necessary amendments to travel order prior to 
being approved by the AO. 

 
Example: Member submitting a Travel Authorization (TDY Orders) to AO, then 
determines that the Authorization needs amended. 



 

 

 



Member can make the necessary changes on all three tabs: Description (e.g. dates changed), 
What’s Authorized (e.g. Gov’t Qtrs changed to Commerical Qtrs), and Remarks. 

 
 



 
 

 
7. Medical travel Inpatient now pays correctly; per diem for 1st and last days of travel. 

 
8. Member/Traveler MUST select Grade/Rank for each travel claim being submitted (e.g. 

E4 or GS5).  This is to help ensure those civilians/reservist are being paid IAW proper 
travel regulations. 



 
 
9. Private vessel (typically for AUX claims) has been added back into the Itinerary as a 

selection for mode of transportation. 



 
 

10. EFT is now the ONLY form of payment authorized in TPAX.  Paper checks will be 
mailed if a failed EFT kicks-back to FINCEN.  It is paramount that member ensure that 
valid banking information has been provided to FINCEN, otherwise, travel 
reimbursement will be delayed, visit 
https://www.fincen.uscg.mil/secure/enrollment_form.htm to EFT enrollment. 
 

https://www.fincen.uscg.mil/secure/enrollment_form.htm�


 
 

11. Unit Command Rep functionality - we have established unit reports through Web TPAX.  
This is a command designation from the User Authorization form (needs to be updated).   
This is a "work in progress" as only Unit AO listings and specific AO stats queries work 
at this time.  As PSR and I can work on it, more reports will be available to the field. 


