What’s New in T-PAX Version 6.11

1. Please be advised that when the upgrade occurs, your password may convert to ALL CAPS
(uppercase letters). If you have difficulty using your password, convert the password to ALL
CAPS prior to contacting customer service for a reset. Once you have logged onto the system,
you should go to the tool menu and click on the change password link to update the password at

this time.

The Rank/Grade updates in T-PAX have been fixed to allow input by system administrators to

add NEW ranks into the drop down menu (the issue where civilian ranks did not show up
correctly which prevented you from processing a claim without intervention from a system

administrator has been resolved).

w. Traveler Account

=l
UserlD: DUCK, DOMALD For Official Use Only Thursday, October 30, 2008
Employee SSH Employee | M ame | . | |_
Personal T Address/Contact T Mizcelaneous T-P& Information
[Employee Status |Emp|0_|rlee ﬂ
Grade/Rank Credit Card Status |HD|dBI of Govt. Credit Card j
. ESD  a .
Salutation EST Organization |534?4DD
ESZ
Position/Titls es3 =
Security Clearance Service |Coast Guard j
<Back ] ’ Mest
[ 0Ok ] ’ Cancel ] ’ Help ]
Enter Traveler's Grade or Bank - Employees can be entered as <C> for Civilian

When processing supplemental claims, you should use the drop down menu to indicate why the
supplemental is being created. This information will be used for statistical purposes toward
improving system and training issues designed to reduce the volume of supplemental claims.



. Request for a Settlement Against an Order
UsgerlD: 000001111 Add Reguest Mo:  MEW Thursday, October 30, 2008

DUCE, DOMALD D: E1 [ TOMD: 1103G28T 44570000 I

Request Type

Type of Settlement: | Supplemental - Subsequent Submission | ¥ | Tvpe of Partiat| = | =i

Tl Office Generated

Trvlr Generated

Examiner Error Cormretion
tember Ermor Correction

Pozt prt audit correction

Hot audit corection

Syst generated error corection

Remit To T Adviboorl T Entitlerments T Calculations T Financial

Address
Lire 1 |444 SE QUINCY STREET
Line 2 |
City [TOPEKA

Cauntry/State K5 KanNSas

Zip Code GEE01T Update Traveler

[ <Back ][ Nest> ]

[ Other ] l Receiptz ] [ (1] 8 ] [ Cancel ] [ Help ]

Select reazon Suppl was entered

4. When clicking on the forgotten password button on the T-PAX log on screen, the system now
sends an email to the traveler’s primary email address listed in T-PAX with both a random
generated log on password and a random generated secondary password. Note: there is also a
requirement to change the both the logon password and secondary passwords once a member
logs into T-PAX using the temporary password provided by the system. For both passwords,
the member will need to input the random generated passwords as the OLD password to make
the necessary changes.




B Fw: Important T-PAX Travel System Notice - Message [Plain Text) M=l E3

File  Edit “iew Insett Format Toole  Action:  Help

FE

= 4 Reply to Al | i Fonward =
Extra line breaks in this message were removed,
Fram: Weik, Denise Sent:  Thu 10302003 4:45 PM
To: Hanser, Patricia
et
Subjeck:  FWw: Important T-PAx Travel Syskem Motice
Subject: Important T-PAX Trawvel System Notice ﬂ
L new T-FPLE travel system password was requested for your account. The randomly

generated password that has hbeen assigned to your account is: PHNpg72Vs4JRbdilo
Tour secondary password is: EJgxlS8Fm7WEeodZ

If wou did not regquest this new password or if you have any questions please
contact a T-PAX system administrator.

Kl

5. T-PAX now has expanded drop down menus to enable AOs and Customer Service (CS)
individuals to see what the abbreviations mean within a travel claim. For example, when a
traveler uses PM and the AO or CS does not know what that stands for, they can click on the
drop down arrow and next to the abbreviation will be the full wording “PM — Private
Motorcycle”. Neither the AO nor the CS can make changes to this field but they can view it.

iw, Trip M=
UszerD: 1137837 Fequest Mo: 1096735008 Thurzday, October 30, 2008
| PRINCE. CNDERELLAN:GS3 | | TOND: 1107357357355000 |
whate Authaorized T Actual ltinerary T Reimburzables
Actual Trip Duration | Greater than or equal to 24 hours ﬂ
Trans | Duty| IDL | Local? -
Date Location Method | Lodging | Meals | Lodging | Taxes | Miles
» 9/15/2007 DEFP |Topeka, KAMSAS  |[(NERSmE e
| |3/M15/2007 ARR ' ashington, "WASHI Bh - Private Ao = Ch $199.00  [$21.30 (0
9/19/2007 DEF 'Washingtan, WASHI o private Plane :‘
| |8A1952007 ARR | Topeka, KAMSAS  |PM - Private Motorcycle $0.00 $0.00 ]
* CA, - Commercial Auto ﬂ
[ J[ wew [ || /| J | |

[ Exceptions I [Dccgsionalsl [ 0k ] [ Cancel I ’ Help ]

What mode of trangportation did the traveler use leaving thig location




6. Travel Voucher Summaries will now show when a claim has been processed through T-PAX
and who approved the claim. This information will be printed in the top third of the TVS,
directly below the member information.

B 611TVS_txt - Notepad M=l B3

File Edit Fomat Yew Help

w109a794 7o =
personal Data - Privacy Act of 1974 - Handle with care Page Mo: 1
RELEASE §.10.104 Travel voucher Summary Block: 0Q8I30002

Claim Mumber 1096794703
Mame:HE E MAMM e
444 SE QUINCY ST Paid By
TOPEKA, KS 66683 L
DHS USCG PSC TwL DEPT
444 SE QUINCY STREET
TOPEKA, K5 G6G683-3503

start Date: 03/10/08 eEnd Date: 03,2008 Paid 09/30,/08

SSMD RERHHTTO0 T/0 : 1308033588854000

Travel Type: TDY GradesRank: 0O3E

T-PAx <laim approving official: DOMALD DUCK ———————————— e
Prepared: 5/9/2008

advances /Prior Payments: 0.00

Full waucher
PLEASE NOTE THAT ALL TwL RELATED

Memb/Emp TOY Per Diem .......... 2162.00 QUESTIONS, COMCERNS, OR COMMENTS
Mamb,/Emp Transportation ........ 162,53 MEED TO BE BROUGHT To THE ATTHM
mMmemb/Emp Reimbursables ......... 127.90  OF PSC CUSTOMER CARE HELP DESK @

———————— 1-866-PSC-USCG (F72-87240 OR
Total Entitlement .............. 2452.43 PSCCUSTOMERCAREBHRSIC, USCG.MIL.
Less Partial Payments .......... 0.00  FOR PAYMEWT QUESTIONS CALL

———————— FIMCEW @ 1-800-564-5504,
Total charged to acct. Class ... 2452.43

-

KT A

7. When processing travel claim order information, you are required to input the fund type.
Anytime you choose a fund type other than Coast Guard, the system generates a pop up
message alerting you to your selection. You may then choose either Yes or No. If No is
selected, the fund type will then change back to Coast Guard.

T-PAX |

L] 'j A fund type ather than Coast Guard was selected. Press Yes to accept or Ma ta uze the default Coast Guard fund type?
[




Coming to T-PAX Soon in 2009

Help guide information will be updated and available through the T-PAX system.

Long term evacuation will be available just like long term TDY so that multiple travel
claims can be processed due to a long duration of absence from PDS.

. Ability to do Amendments to Orders/Authorizations within the T-PAX system.

Improvements/fixes to the Imaging function to enable traveler to attach documents to travel
claims.

Wizard mode — special improvement to assist infrequent travelers in processing their
authorization, advance and settlement. This feature will have instruction boxes to instruct
travelers what step they are on, how to process the information, and how to proceed.

Inactivity log out — when a T-PAX user does not use the system for a length of time, the
system will provide a popup message asking if the member wants to continue...if so click
Yes. If no response is given the system will automatically log the member out of T-PAX.



