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Greetings from PPC Topeka: 
Your YN Center of Excellence 
for the Coast Guard! 

I know it has been an 
exceptionally busy summer. In 
addition to the normal surge of 
work from PCS season, you 
enabled thousands of orders 
and pay entitlement entries for 
personnel responding to 
Operation Deepwater Horizon. 
We have all endured personnel 
shortages due to gaps in PCS 
departing and reporting dates as 
well as providing personnel to 
serve TDY in the Gulf, making 
this summer particularly hard 
on our dedicated people. 

Even with all this going on, the 
Coast Guard's efforts to pass 

the DHS CFO audit are critical and remain a top priority. SPO's 
are a key player in fixing some long-standing audit problems 
identified during DHS Inspector General and KPMG financial 
audits. In recent weeks CG-1, CG-8, PSC and PPC have all 
issued policy and procedural guidance to improve internal 
controls and properly maintain source documents in our military 
HR system. 

The Coast Guard CFO Office, Audit Remediation Division (CG
-852) is conducting spot checks of SPO's to test the success of 
audit remediation efforts. Their findings so far have not been 
very positive. PLEASE take a couple of hours out of your 
schedule and conduct some just-in-time training to ensure your 
SPO is in compliance with these new requirements. PPC is 
updating the Personnel and Pay Procedures Manual and Direct 
Access User Guides to formally incorporate these changes and 
we'll get them to you just a soon as we can. In the interim, 
PLEASE make sure your internal processes reflect the 
requirements set forth in the following messages: 

 

ALCOAST 369/10; Military Personnel System Policy 
Change  

 Para 3.A. Mandated the use of new checklists at accession 
points. The checklists were provided to the accession point 
SPO's in CG-852's memo 7500 of 21 June 2010. 

 Para 3.D. Requires the following worksheets be retained in 
part 3 of the SPO-PDR for the period of eligibility of a 
benefit or entitlement plus six years and three months: CG-
2000, CG-2001, CG-2005, CG-2020, CG-2025, CG-2025A, 
CG-2025B, CG-2035, CG-2045, CG-5102, CG-5150, and 
CG-5155A. 

 
E-Mail ALSPO H/10; SPO Auditor Segregation of Duties 

E-Mail ALSPO G/10; Coordination of SPO Data Entry 

ALCGPSC 045/10 and E-Mail ALSPO C/10; SPO Access to 
Electronically Imaged Personnel Data Records (EI-PDR) 

I personally thank you for your incredibly hard work and 
dedication through these busy times. PPC is working extremely 
hard on your behalf to get you the tools you need to make your 
work easier. In the new Fiscal Year the CG will have a vastly 
improved HR imaging capability to allow you to scan, view and 
submit source documents more efficiently to the I-PDR (and 
more). We are also carefully looking at HR processes to see 
where we can help you streamline them, and we are pushing 
hard for a "C" school training for YN in the field. Please come 
to this year's YN/SPO Conference in Topeka 13-16 September 
to learn more. 

The Coast Guard is very close to a major achievement in passing 
the DHS CFO audit, but we can't make it without you. We need 
your help to push us into the "green". Together we can do it - 
THANK YOU for your commitment! 

J. D. PHILLIPS, P.E, CAPT, USCG 
Commanding Officer 
Pay & Personnel Center (PPC) Topeka 
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About the SPO Newsletter 
An authorized publication, the SPO Newsletter is published 
under the direction of the U.S. Coast Guard Pay & Personnel 
Center. Views and opinions expressed are not necessarily 
those of the Department of Homeland Security or the U.S. 
Coast Guard. The SPO Newsletter shall not be considered an 
authority for any official action and is non-record material. 
The SPO Newsletter is published quarterly. Articles are 
solicited from all readers. Back issues are available at:  
http://uscg.mil/ppc/sponewsletter.asp. 
 

How to submit an article 
Articles for the SPO Newsletter may be submitted by e-mail 
to the Procedures & Development branch e-mail address 
"PPC-PF-PD". Articles may also be submitted via our web 
form at http://www.uscg.mil/ppc/newitemform.asp.  All 
items approved for publication will immediately be posted 
on our SPO news web page  
(http://uscg.mil/ppc/alspo/). 

 Unit Address: 
 
Commanding Officer          
USCG PPC (P&D)      
444 SE Quincy St.          
Topeka, KS  66683 
Fax: 785-339-3780 

The Military Accounts Support branch at the Coast Guard Pay & 
Personnel Center has been receiving memorandums requesting that 
we change a member's name in Direct Access due to a marriage or 
divorce. In accordance with 5.D.11.4 of the CG Personnel and Pay 
Procedures Manual, these requests should be forwarded to the SPO. 
The SPO Manual has the step-by-step instructions on how to 
complete the action (See Part III, Chapter 8.B). 

Contacting PPC Customer Care 
How to contact us: 

1. Online Trouble-Ticket:  
http://uscg.mil/ppc/ccb/ or 
http://cgweb.psc.uscg.mil/ccb/ (Use this link if you 
have attachments to send with your inquiry) 

2. Email:   
PPC-DG-CustomerCare@uscg.mil 

3. Telephone:  (866) 772-8724 (toll free) or (785) 339-
2200 (0700 to 1600 weekdays). The call center will be 
staffed on the following weekends in FY11: 

Oct 16-17 
Nov 20-21 
Dec 11-12 
Jan 22-23 
Feb 12-13 
Mar 19-20 
Apr 16-17 
May 21-22 
Jun 11-12 
Jul 16-17 
Aug 20-21 
Sep 17-18 

 
Hours of coverage (on the above weekends):  
 
Saturdays: 
 Phone Coverage 0800-1130 and 1230-1500 
 Trouble tickets worked: 0600-1130 and 1230-1600  
 
Sundays:  
 Phone Coverage 0800-1130 and 1230-1400 
 Trouble tickets worked: 0600-1130 and 1230-1400 

Process for Reporting Name Changes 
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Career Sea Pay (CSP) is intended to compensate 
members assigned to sea duty for the general 
arduousness of life aboard any CSP-eligible vessel (not 
to be confused with the unusual arduousness of certain 
classes of vessels that meet the requirements of being 
away from home port in long time segments for over 
50% of each year). While reviewing the issue, we have 
to consider the intent as well as the letter of the Coast 
Guard's regulations (U. S. Coast Guard Pay Manual, 
COMDTINST M7220.29 (series), Section 4-B) 
concerning entitlement to CSP. In general, TDY on a 
CSP-eligible vessel involves performing duty as a 
member of the 
crew or in direct 
support of the 
unit's mission 
while that 
vessel is 
underway and 
away from 
home port. We 
extend CSP 
entitlement to 
members of 
mobile units 
who regularly 
deploy to CSP-
eligible vessels 
(e.g., mobile 
units) and to 
personnel 
assigned on a 
TDY basis 
aboard CSP-
eligible vessels 
who are 
performing duty 
as a 
crewmember. 

What is not envisioned in the Coast Guard's CSP 
regulation is creation of an entitlement through the 
technicality of TDY orders assigning a member to a ship 
when the circumstances of that assignment are not 
commensurate with its intent. CSP for assignment to a 
WPB while it is in a shipyard or in a 
"Charlie" (Maintenance) status for dockside 
maintenance availability was never intended, unless the 
TDY member was in receipt of CSP prior to the vessel 
entering the shipyard or maintenance availability (U. S. 

Coast Guard Pay Manual, Rule 6 of Figure 4-5). It is 
hard to characterize TDY aboard a cutter while it is in a 
shipyard as "sea duty" when a member receives travel 
allowances for residing in commercial quarters and 
subsistence at the same time. It could certainly be 
considered sea duty if a member were berthed and 
subsisted aboard a vessel while TDY - but such a 
situation would preclude travel allowances per JFTR 
U4102.J. An order by itself does not create an 
entitlement, only the conditions of duty or status within 
the context of the authorizing law and regulation creates 
an entitlement. 

Further, in 
considering the 
"letter" of the 
regulation, U. S. 
Coast Guard Pay 
Manual, 
Subsection 4-B-2 
states that CSP is 
authorized for 
members that are 
permanently or 
temporarily 
assigned for duty 
to a vessel 
pursuant to 
competent orders 
and that the unit's 
mission is 
underway. If 
duty performed 
was on or about 
the vessel while 
it was not 
underway and 
the TDY member 
was not accruing 
CSP prior to the 

cutters entry into the shipyard means that there is no 
entitlement to CSP during that period. 

Look for future changes to the U. S. Coast Guard Pay 
Manual's language and rules concerning CSP 
entitlement while TDY to a vessel to remove any future 
confusion on this subject. 

Career Sea Pay (CSP) Entitlement While TDY to a Cutter in Shipyard 
By Cliff Samuel, Military Pay & Benefits Policy Team Leader, (CG-1222) 

 
The Coast Guard Cutter Boutwell in Drydock 
 
SAN FRANCISCO -- The Coast Guard Cutter Boutwell is shown in drydock here, Dec. 19, 
2008. Boutwell was lifted out of the water to repair and perform maintenance on its rudder as-
sembly in preparation for its upcoming out of hemisphere deployment. (U.S. Coast Guard photo 
illustration by Petty Officer 3rd Class Michael Anderson) This Illustration was created by using 
High Dynamic Range Imaging (HDRI). U. S. Coast Guard photo (081219-G-6349A-004 ) 

http://cgig.uscg.mil/media/main.php?g2_itemId=441951�
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Question: My cutter is on a 34 day patrol. If we 
pull into homeport for a Brief Stop for Logistics 
(6 hours to transfer personnel, mail, get food) on 
the 19th day of the patrol and grant no liberty ... 
would the crew still be entitled to FSA-S? 

Answer: Any return of the cutter to home port 
will interrupt the 30-day FSA-S deployment 
counter and force it to be re-set to zero. 

This seems unfair, and it probably is, but the law that 
authorizes FSA (title 37 USC Sec. 427) is definite about 
the requirement to remain away from homeport for a 
minimum of 30 continuous days. The issue of a short 
return to home port has been extensively reviewed and 
the applicable case law (see 44 COMP GEN 324 

decision) makes it clear that the 30-day counter for FSA
-S must start over for any return of a vessel to home 
port, however short the duration of that return. The law 
provides for no exceptions nor any discretion for the 
service or Secretary concerned to override or waive the 
continuous 30-day requirement. 

If possible, deployed cutter commanding officers should 
try to avoid interrupting the 30-day qualifying period by 
arranging an alternate means for delivery of supplies, 
mail, or personnel transfer, such as an underway 
replenishment drill with an out-bound cutter (two birds 
with one stone - UNREP training & resupply) or by 
helicopter (if flight deck-equipped) if operations permit 
this. 

Effect of  Short Homeport Visit on Family Separation 
Allowance (FSA-S) Entitlement 

. 

The JFTR provides the following policy for members 
serving less than the prescribed period of service for 
early separations: 

JFTR 5125 A.5 (Member Travel) 

Member Serves Less Than Prescribed Period of Service. 
A member: 

a. Separated from the Service or relieved from active 
duty during the initial enlistment period or agreed period 
of service, and 

b. Whose period of active duty service at separation or 
relief from active duty is less than 90 percent of the 
active duty period for which the member initially 
enlisted or otherwise initially agreed to serve, must be 
provided only: 

(1) Transportation in kind (no per diem) by the least 
expensive transportation mode available, or 

(2) An amount NTE the GOV'T's cost of such 
transportation. 

JFTR 5225 F. (Dependent Travel) 

F. Member Serves Less Than the Initial Prescribed 
Period of Service 

Par. U5225-F applies to a member separated from the 
Service or relieved from active duty who has not served 
at least 90% of an initial active duty enlistment or other 
initial period of active duty otherwise agreed to. A 
member may be provided dependent transportation, if 
otherwise authorized, but no per diem, by transportation
-in-kind by the least expensive common carrier 
transportation mode available or by payment of an 
amount equal to the GOV'T's cost of the least expensive 
common carrier transportation that would have been 
furnished. 

Household Goods 

COMDT (CG-1222) has determined that members 
separating under the VOLSEP authorization are entitled 
to a funded HHG move regardless of if they served less 
than 90 percent of their initial obligated service. 

Travel and Transportation of  Household Goods for Members 
Discharged under the Voluntary Separation Program  

By Cliff Samuel, Military Pay & Benefits Policy Team Leader, (CG-1222) 



The SPO Newsletter 

Issue 02/10   Page 5 

It seems like only yesterday that we went live 
with our web-based HR system. It was called 
the Guard Human Resources Management 
System (CGHRMS). That was 31 July 2001. 
In e-Mail ALPERSRU message P/01 we 
said: 

 
"CGHRMS is being upgraded to the 
latest version of PeopleSoft Human 
Resources Management software. It 
is a thin client, HTML-based 
application. All functions are 
accessed over the intranet 
(CGWEB) using a web browser. No 
software, beyond the Coast Guard 
Standard Workstation bundle, is 
required to be installed on the client 
computer. Self-Service, PERSRU 
and Unit applications all use the 
same interface." 

 
Not long after the implementation we started 
calling the system Direct Access, but not 
much else about the look and feel of the 
system has changed. Nine years is a long 
time for a computer interface to go without improvement. 
Oracle (the vendor for our PeopleSoft HR system) has 
made significant progress in improving the product's 
usability. They've introduced a new interface that's 
friendlier and easier to navigate. Our first step in 
upgrading Direct Access to the current version of 
PeopleSoft is to implement the PeopleSoft Enterprise 
Portal. The planned “go-live” date is 27 September. 

 
. 

A New Look for Direct Access 

The portal provides Self-Service and Command users with one-click access 
to many DA applications  

The Enterprise Menu replaces the cascading 
menu currently used in Direct Access 

Portal Navigation Demos and Guides 
 
Please visit our DA Portal Project information web page to 
view portal navigation demos and to download reference 
guides:  http://www.uscg.mil/ppc/da/portal/. 
 
The following demos and guides are available and more will 
be added soon: 
 
 Basic Navigation for All Users. This demo provides an 

overview of the new Self-Service menu and introduces 
some of the new features in the Portal. 

 Command User. This demo provides an overview of the 
navigation for Command Users.  

 SPO and Other Users. This demo introduces the 
"Enterprise Menu" navigation.  

  

http://www.uscg.mil/ppc/da/portal/default.asp�
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When a member is authorized to travel on TDY using a 
Privately Owned Conveyance (POC) not to exceed 
(NTE) the cost of government procured transportation/
GTR, the orders must state: "POC travel NTE the 
constructed cost of the GTR $XXX.XX;" with the 
actual dollar amount replacing the "X's". To calculate 
this amount, you must add together: 
 
1. the government airfare rate (You can lookup the 

contract carrier "city pair rates" at http://
apps.fss.gsa.gov/citypairs/search/) 

2. any taxi fares and tips that would be appropriate to 
and from the airport and/or lodging 
accommodations, mileage and tolls that would be 
appropriate to and from the airport, 

3. airfare service fees, 
4. 75% of the M&IE per diem for two travel days, 
5. and the cost for a rental vehicle if one would had 
been authorized. 

To determine which will be paid, add together total 
mileage multiplied by the current TDY mileage rate, 
tolls, total per diem for travel days (75% for first and 

last day and full per diem for each additional day of 
driving travel), and lodging costs (not to exceed max. 
lodging rate for that area) during travel if required to 
stop in route. The member will be entitled to the lesser 
of these amounts. Travel days and reimbursement WILL 
NOT exceed GTR limits. If there are extenuating 
circumstances, i.e. member is transporting unit 
equipment or flying to multiple destinations where the 
costs to the government would be much higher, then 
POV may be determined to be advantageous, in which 
case the orders need to specify and provide reason for 
decision. For more information, please refer to the 
following JFTR paragraphs: U3305-A1; U3305; U3325; 
U3310; U4330; U4326-B3; U4326-A2; U4145-B; and 
U4147-3. 

The Constructive Cost of GTR Worksheet is available to 
help you determine the constructive cost of government 
procured transportation. Download it from: 
http://www.uscg.mil/ppc/travel/ConstructiveGTRCost.XLS.  

How to Calculate "Cost of  GTR" 
By CWO J. Benbow, Chief, PPC Travel Branch 
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Information for Travel Approving Officials 
By CWO J. Benbow, Chief, PPC Travel Branch 

AUDITS 

With the Deepwater Horizon oil spill and a high number 
of recalled reservists recalls, many of their travel claims 
will receive a travel claim audit request through their 
Coast Guard global e-mail address. Every T-PAX claim 
exceeding $2,500 will be audited along with a random 
selection of other claims. I'm asking that you pass this 
information to your command to be proactive and check 
the status of their audit request reports. These reports are 
updated after the first week of the month and can be 
accessed through this website:  
http://cgweb.ppc.uscg.mil/travel/audits/default.asp. If 
any of your reservists are identified as having an audit, 
the parent command needs to ensure they are made 
aware via other forms of communication (home email/
cell phone, etc.) so the member can comply in a timely 
manner and avoid being placed in debt for non-
compliance. Checking these reports should be a standard 
practice by all units, for instance; a member listed on the 
report has transferred or the member/employee does not 
have access to their global e-mail address. 

 

AO PERMISSIONS 

In a previous AO posting and email it was stated that  
1 August 2010 all Approving Officials must be of 
paygrade E6 or GS7 and above. This includes AO 
permissions in T-PAX. Anyone who is an E5 or GS6 
that currently has AO permissions in T-PAX will keep 
those permissions until they expire. Permissions in T-
PAX expire after one year and must be renewed each 
year by completing the T-PAX/WINIATS User Access 
Authorization & Approving Official (AO) Designation 
form (CG-7421): http://www.uscg.mil/ppc/forms/. Due 
to Deepwater Horizon and ongoing operations, this AO 
change has been delayed. More information to follow. 
 

AO COURSE 

An Approving Official course is currently being 
developed by PPC and will be placed online in the near 
future. 
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