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Units processing Temporary Lodging Allowance 
(TLA) claims will have the ability to do so 
through the TLA Web-Based Application on the 
U.S. Coast Guard Finance Center (FINCEN) 
Intranet beginning 15 December 2009. This 
application eliminates fax or email requests for 
TLA payment, though this method may still be 
used for those units not having a Payment 
Approving Official (PAO)/Data Entry Operator 
(DEO). FINCEN's goal is to eliminate the use of 
fax or emailing TLA claims. The web-based 
TLA application will allow field units to enter 
the required information on-line via a secured 
link on FINCEN's Intranet. Due to separation of 
duties, there must be, at minimum, one each 
PAO/DEO from each unit wishing to use the 
TLA Web-Based Application. FINCEN assigns a 
password to each DEO which allows access to 
the application to enter the required information 
for the TLA claim. The PAO does not require a 
password for access. 

PAOs must be designated in writing by FINCEN. 
For those units not currently having a PAO for 
the TLA Web Application, request PAO 
designation for those E-6 or above and/or GS-7 
or above by memo to FINCEN (OPA-MT) thru 
COMDT (CG-1222) scan/email the request to 
david.j.maly@uscg.mil. FINCEN's Comptroller 
Division will issue the PAO designation letter. 

The DEO is not required to have an authorization 
letter from FINCEN, but the unit PAO may 
request DEO designation/password from 
FINCEN (thru COMDT CG-1222). 

For questions regarding this application and to 
request a copy of the Web-Based Temporary 
Lodging Allowance Procedural Guide, contact 
YNCM Maly (CG-1222) at email: 
david.j.maly@uscg.mil 

SRB Multiples and Kickers Cancelled Effective 01 December 

Per ALCOAST 621/09, effective 01 December, 2009, no 
Selective Reenlistment Bonus (SRB) and no kickers will be 
authorized. All lump sum SRB payments for contracts executed 
prior to 01 December 2009 will be processed without interruption. 
This does not impact annual installment payments under previous 
SRB contracts. 

A Selective Reenlistment Bonus Panel, which met on 15 October, 
determined that due to record high retention, no SRB and no 
kickers will be authorized. 

Servicing Personnel Offices (SPOs) shall counsel impacted 
individuals and shall not process any contracts that do not comply 
with the provisions of ALCOAST 621/09. Personnel should 
contact their SPO or admin staff with questions regarding their 
individual situation. Commands shall direct questions regarding 
this policy to COMDT (CG-1221) at (202) 475-5375 or (202) 
475-5382. 

Resources: 
*SRB multiples and kickers effective 1 October to 30 November 
2009: 
http://www.uscg.mil/announcements/alcoast/alcoast353-09.txt 
Clarification regarding Bonus (SRB) kickers: 
http://www.uscg.mil/announcements/alcoast/alcoast467-09.txt 

*Please note that from 16 July through 30 September 2009, no 
contracts (reenlistment/extension) that had an associated SRB 
were authorized. 
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About the SPO Newsletter 
An authorized publication, the SPO Newsletter is published 
under the direction of the U.S. Coast Guard Pay & Personnel 
Center. Views and opinions expressed are not necessarily 
those of the Department of Homeland Security or the U.S. 
Coast Guard. The SPO Newsletter shall not be considered an 
authority for any official action and is non-record material. 
The SPO Newsletter is published quarterly. Articles are 
solicited from all readers. Back issues are available at:  
http://uscg.mil/ppc/sponewsletter.asp. 
 

How to submit an article 
Articles for the SPO Newsletter may be submitted by e-mail 
to the Procedures & Development branch e-mail address 
"PPC-PF-PD". Articles may also be submitted via our web 
form at http://www.uscg.mil/ppc/newitemform.asp.  All 
items approved for publication will immediately be posted 
on our SPO news web page  
(http://uscg.mil/ppc/alspo/). 

 

Contacting PPC Customer Care 
How to contact us: 

1. Online Trouble-Ticket:  
http://uscg.mil/ppc/ccb/ or 
http://cgweb.psc.uscg.mil/ccb/ (Use this link if you 
have attachments to send with your inquiry) 

2. Email:   
PPC-DG-CustomerCare@uscg.mil 

3. Telephone:  (866) 772-8724 (toll free) or (785) 339-
2200 (0700 to 1600 weekdays). The call center will 
be staffed on the following weekends in FY10: 

 09-10 January 
 20-21 February 
 20-21 March 
 15-16 May 
 12-13 June 
 17-18 July 
 21-22 August 
 18-19 September 

 
Telephone hours of coverage, on the above weekends, 
will be 0600-1600 (Central Time) on Saturdays and 0600-
1400 (Central Time) on Sundays 

Unit Address: 
 
Commanding Officer          
USCG PPC (P&D)      
444 SE Quincy St.          
Topeka, KS  66683 
Fax: 785-339-3780 

 SPO Contact List 
With the 2009 PCS season behind us and the establishment 
of the PSSUs, we really need you to take a look at the 
contact list and provide us with your contact information. 
The SPO Contact List is available on PPC’s CGWEB site at 
http://cgweb.ppc.uscg.mil/spocontactlist.asp. Use the email 
link to provide updates.  
 
We’ve also added the SPO/Unit Relationship report to the 
contact list CGWEB page.  This report shows the units 
associated with SPOs (HRS - Human Resource Sites). The 
department relationship table is used in DA for the Airport 
Terminal and many reports or queries. It also facilitates error 
feedback reporting from JUMPS. Send any corrections for 
the SPO/Unit Relationship report to PPC Customer Care. 

Payroll Processing 
Schedule for 2010 

E-Mail All SPO Message L/09 transmits the calendar year 
2010 schedule for payroll transaction processing. 
 
 http://www.uscg.mil/ppc/alspo.asp#2009  
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Here's a summary of recent changes made to PPC forms and worksheets. Visit our Forms page at http://uscg.mil/
ppc/forms to download the latest versions. 

1. PPC-2000, PCS Departing Worksheet, revised October 2009: Added a block (on page 2) for the member to 
enter the date of their HHGs counseling appointment, this is to ensure the SPO has the member's orders ready. 

2. PPC-2075, Family Subsistence Supplemental Allowance (FSSA) Application, revised for October 2009 with 
FY 2010 USDA Gross Monthly Income Eligibility Limits. 

3. PPC-5155, Enlisted Supplementary Clothing Allowance Worksheet, revised October 2009, removed reference 
to Pay Manual Fig 3-24 (figure was removed). Added FY2010 Supplementary Clothing Allowance rates to the 
reverse of the form. 

4. PPC-5150, Civilian Clothing Monetary Allowance Worksheet, revised October 2009, added FY 2010 Civilian 
Clothing Allowance Authorization rates. 

5. PPC-2055A, Reserve Retirement Transfer Request, revised October 2009, added fields and information for 
requesting early retirement, per ALCGRSV 051/09 - REQUESTING EARLY RETIREMENT. 
 

New Worksheet Added: 

PPC-2026, OCONUS Early Return of Dependents (ERD) - Request for TONO/LOA, issued October 2009. New 
worksheet for command request to COMDT (CG-1222) for ERD TONO/Line of Accounting (LOA). 

PPC Forms and Worksheets - Change Log  

TRICARE Dental premiums increase on 1 February 2010. Premiums are paid in advance. The 2010 rates apply to 
payments you make in January for coverage effective on 1 February. The Monthly Family Premium (more than 
one family member) for active duty family members will increase by $1.43 to $31.72. Use the links below to look 
up premiums for other coverage options: 

 Premiums for Active Duty Family Members  
http://www.tricaredentalprogram.com/tdptws/enrollees/premiums/activeduty_premiums.jsp 

 Premiums for Reservists and their Family Members 
http://www.tricaredentalprogram.com/tdptws/enrollees/premiums/reserveguard_premiums.jsp 

TRICARE Dental Premiums for 2010 

The paper Leave and Earnings Statement (LES) will be 
discontinued at the end of this year. All personnel have 
24/7 access to LES information via the Direct Access 
"View My Paycheck" page. 

October 2009:  
 Leave data added to the Direct Access 

"View My Paycheck" page. 

 Servicing Personnel Offices (SPOs) given 
access to the "View Member's Paycheck" 
page in Direct Access. 

 
November 2009: Paper LESs, for November and 

December 2009, will be mailed directly to active duty 
members' homes instead of to their units for distribution. 
LESs for Reservists are already mailed to the members' 
homes. 
 
December 2009: Last printing/mailing of LESs. 
 
ALCOAST message 676/09 provides additional 
information. Servicing Personnel Offices (SPOs) can 
access and print the eLES using the new "View 
Member's Paycheck" page in Direct Access for members 
who experience difficulty accessing it via Direct Access 
self-service. 

eLes Implementation Project Milestones - Paper LESs to Stop After December 
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Do you want the latest pay, personnel and travel news delivered directly to your 
mailbox? 

Join our email news list at http://cgls.uscg.mil/mailman/listinfo/cgperspaytravel-news 

Subscribers to this list will receive notices and information on Coast Guard military pay and personnel policy 
and procedures. Subscribers will also be notified of both scheduled and unscheduled outages affecting the 
Direct Access personnel system or the T-PAX travel claim liquidation system. Additionally, subscribers will 
be updated when important information is posted to the Pay & Personnel Center’s internet news pages at 
http://www.uscg.mil/ppc/alspo/and http://www.uscg.mil/ppc/travel.  Can’t deal with any more email? Visit 
our Blog—http://uscgppc.blogspot.com.  Everything sent out to our email list is also posted on our Blog and 
the SPO News page (http://www.uscg.mil/ppc/alspo/) or the Travel news page (http://www.uscg.mil/ppc/
travel) as appropriate. 

Our web site addresses (URLs) changed.  
Update your Favorites/Bookmarks. 
 
Internet Home: http://www.uscg.mil/ppc 
CGWEB Home:  http://cgweb.ppc.uscg.mil 
Web-TPAX:  http://www.uscg.mil/ppc/webtpax/ 
TPAX Audits: http://cgweb.ppc.uscg.mil/travel/
audits 
DA Help:  http://www.uscg.mil/ppc/ps/ 
Forms:  http://www.uscg.mil/ppc/forms/ 
SPO Manual:  http://www.uscg.mil/ppc/spoman/ 
SPO News : http://www.uscg.mil/ppc/alspo/ 
Travel News:  http://www.uscg.mil/ppc/travel/ 
Blog:  http://uscgppc.blogspot.com 
 
PPC Branch Pages 
 
Advancements (ADV): 
 http://cgweb.ppc.uscg.mil/adv/ (CGWEB page 

includes advancement lists, EPAAs & ERAAs) 
 http://www.uscg.mil/adv.asp 
 
 

Customer Care (CCB): 
 http://cgweb.psc.uscg.mil/ccb 
 http://www.uscg.mil/ccb 
 
Military Pay Accts. Support (MAS) 
 http://www.uscg.mil/ppc/mas.asp 
Planning & Process Improvement (PPI) 
 http://cgweb.ppc.uscg.mil/ppi.asp 
Procedures & Development 
 http://www.uscg.mil/ppc/pd.asp 
Retiree & Annuitant Services (RAS) 
 http://www.uscg.mil/ppc/ras 
Separations Entitlements and Debts and  
Service Validation (SES) 
 http://www.uscg.mil/ppc/ses 
Travel 
 http://www.uscg.mil/ppc/tvl.asp 

Web Watch 
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