
When the Cutter deploys, the PSU acti-
vates, or even when mom or dad departs 
for a long school, families must adapt.  
These are the times your ombudsmen can 
step in to help apply psychological first 
aid for military families. The Red Cross 
course “Coping with Deployment” is 
aimed to help those who support their 
own and other military families do just 
that. It includes a special focus on resil-
ience, which is the ability to quickly re-
cover from change or adversity by means 
of natural strengths, and by preparing 
and planning how to cope during stress-
ful times. Recently on Coast Guard Is-
land, Alameda, CA, the Red Cross pre-
sented the course to ombudsman and 
family members.   PACAREA  WMSL 
Support Team ombudsman Maria Batlle 
attended both sessions and stated 
“Although this was my first Coping with 
Deployment workshop, even after five 
years of back to back Cutter tours I still 
found it very informative.”  Maria went 
on to say that she liked the two-part 
workshop, focusing two hours on adult 
transitions, and two hours on the psycho-
logical reaction and needs of children. 

Attendees left with more optimism and a 
sense of relief  knowing they are not the 
only ones going through the different 
stages of deployment, and they under-
stood that these feelings are quite natural 
and even expected.  After all, deploy-
ments and the stress that can go along 
with them is the same for everyone—it’s 
how you react that either controls you, 
defines you, or makes you stronger—it’s 
your choice. To set up your own work-
shop please contact the Red Cross repre-
sentative Ms. Joan Kelly-Williams at 
Joan.Kelley-Williams@redcross.org  
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Read more to find out about your Ombudsmen’s activities 
this quarter! Thank you for your continued support of the 
Ombudsman Program! 

Tamera Streeter~Tamera.L.Streeter@uscg.mil~(510) 437-3782 

PACAREA Ombudsman Coordinator 

Coping with Deployment 

HAPPY NEW YEAR 2014 

Fran DeNinno & VADM Paul Zukunft 

mailto:Jennifer.a.courcy@uscg.mil�


Meet Your Ombudsmen Coordinators 
If you have questions about how to contact your Ombudsman, or are interested in 
starting an  Ombudsman program at your unit, contact the Ombudsman Coordina-
tor for additional information and go to www.uscg.mil/ombudsman_cadre_toolkit 

Mr. Clint Watanabe, D17                   
Clinton.m.watanabe@uscg.mil 

Family Advocacy Specialist 
Sexual Assault Response 
Coordinator, Employee As-
sistance Program Adminis-
trator and HSWL Regional 
Practice Supervisor       
Juneau 

 
 

 
Ms. Tamera Streeter. PACAREA 
Tamera.l.streeter@uscg.mil 
 
PACAREA  
Regional Ombudsman  
Coordinator  
Alameda, CA 
(510) 316-8766 

Mr. John Schempf, D11 North 
John.W.Schempf,@uscg.mil   

Family Advocacy 
Specialist USCG 
HSWL Regional 
Practice  

Alameda Detached 
Training Center  

Petaluma. 

 
Mrs. Vanessa Bryant, D17 Kodiak 
Vanessa .D.Bryant@uscg.mil 

 
Family  

Resource  
Specialist 

HSWL  
Regional  
Practice  

Office  
Kodiak 

 
 

Mr. Dave Sweeney, D13 Seattle 
David.j.sweeney@uscg.mil 
Transition and  
Relocation  
Manager  
hswl  
regional practice  
office  
Seattle 
 
 
 
 
Mr. Richard Alumbaugh, D14 
Richard.k.alumbaugh@uscg.mil  

 
Transition and  
Relocation  
Manager  
hswl  
regional practice  
office  
Honolulu 

Mr. Locksley “Tony” Haynes, D11 South 

Locksley.a.haynes@uscg.mil  

Welcome Tony Haynes.  He is the interim Ombudsman 
Coordinator for District 11 South.  Tony is the Family Re-
source Specialist in Work Life San Pedro, and has been 
with the Coast Guard for 10 years.  Tony Haynes is a re-
tired Air Force Behavioral Health Specialist, and worked 
extensively with deployed members and their families at 
the Airman and Family Readiness Center at Los Angeles 
Air Force Base.  He has a passion for taking care of mili-

tary families and is well suited 
to work with the our Coast 
Guard families.  Ombudsman, 
POCs and Command Cadre are 
encouraged to contact Tony for 
all ombudsman issues and con-
cerns in D11 South. 
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Holidays brought out the best in our 
Ombudsmen this quarter.  They 
shined as they helped our families 
feel welcome and connected during 
a sometimes stressful period.   

D11 South:  CGC SHERMAN Ap-
pointed 2 ombudsman Lauren Bar-
ton and Jessica Unruh, welcome to 
the crew!  CGC BOUTWELL om-
budsmen Veronica Case, Christine 
Irvine and Stephanie Stricklen pro-
vided much support as the cutter 
deployed before the holidays and 
set up events providing social ven-
ues, including one with the Red 
Cross to present custom made crew 
“Daddy Dolls” to respective family 
members and children.   

D11 North:  PACAREA Staff om-
budsmen Bekki Spotts and Maria 
Battle, Marie Walker (CGC 
ALERT), Emily Garris (CGC 
WAESCHE), and Erin Laterza 
(CGC STRATTON), attended the 
Operational Deployment Brief with 
the WAESCHE and STRATTON 
families.  Bekki Spotts and Ms. 
Knoth’s 4th graders from Amelia 
Earhart Elementary School in con-
junction with the Red Cross signed 
Holiday Cards for Hero’s that were 
packaged and sent to deployed 
troops and 4 CG Cutters. Station 
Bodega Bay & CGC SOCKEYE 
appointed new ombudsman Stepha-
nie Newling.  Welcome Stephanie. 

D13:  In Nov 2013 the Columbia 
River Ombudsmen  invested their 
time and effort into helping coordi-
nate a Veterans' Day event, which 
filled every seat at the local Astoria 
Performing Arts Center. During this 
time, they were also collecting do-
nated food items and assembling 
Thanksgiving food baskets, which 
benefitted approximately forty 
Coast Guard families in need. And, 
to celebrate the closing of 2013, 
they put together a Columbia River 
Children's Christmas party, which 
featured Santa Claus, a variety of 
fun activities, cookie decorating and 
family pictures!  
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Ombudsman Activities and Outreach around Pacific Area 

U. S.  COAST GUARD  PACIFIC AREA  

D14: Jennifer Hitcher planned 
homecomings for CGC JARVIS 
CGC MORGENTHAU, set up a 
Spouses Paint and Art Party, hosted 
a Holiday Party and distributed gifts 
donated by Operation Gratitude and 
Operation Homefront. Jennifer and 
Lianne Casupang  also participated 
in a pre-deployment event for their 
families. 

Ombudsman Appreciation Day 
is March 26,  2014.  For every-
thing your ombudsman has done 
for you; planned welcome home 
events and command family 
nights; calming distraught spouses, 
attending training meetings and 
resource fairs to better assist the 
families—they deserve a great big 
Thank You!   Show your appre-
ciation by taking them to lunch, 
buying flowers, setting up a Sector, 
Base, or  AOR wide appreciation 
event.  Certificates  of Apprecia-
tion and other ideas can be found 
on your Command Cadre Toolkit 
located at 
http://www.uscg.mil/ombudsman/ 
ombudsman_support.asp 

D17:  Tara Smith, the SYCA-
MORE Ombudsman in Cordova, 
AK helped set up a potluck and 
family night Dec. 17th. The Chap-
lain LCDR Wozniak, and Ms. Betsy 
Longenbaugh, Asst. Ombudsman 
Coordinator, flew in and presented 
on pre-deployment and family re-
sources. The Chaplain followed up 
with a marriage enrichment semi-
nar. The next day, Tara arranged for 
a noontime finance training for 
families, helping to prepare families 
for future separations.  
D17 Kodiak : Congratulation Dan-
ielle Medolla (AIRSTA Kodiak) 
CGD17 recipient of the Military 
Spouse Magazine CG Spouse of the 
Year Award for the District. 
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The District Community of Practice (CoP) exists to 
support the appointed ombudsmen. It is not a policy-
making or supervisory entity. The CoP is a forum for 
sharing and exchanging successful ombudsman prac-
tices and may serve as a venue for ongoing training.  
District CoP’s are attended by ombudsmen to represent 
their commands and families, and by command leader-
ship, CMC’s, and spouses. District Commander’s ap-
point their chairpersons. To recommend agenda items 
or topics of concern, contact your CoP Chairperson. 

D11 South: Vacant—send applications to D11 CMC 
Rob Bushey charles.r.bushey@uscg.mil  

D11 North: Jennifer Challen  chall3n@aol.com  

D13: Amy Lee cgd13ombudsman@gmail.com 

D14: Christine Cole d14ombudsman@gmail.com 

D17: Mr. Clint Watanabe   

Clinton.m.watanabe@uscg.mil  

Question: With deployments get-
ting longer, lasting up to five 
months, what can I do to keep fami-
lies connected?:  Answer: United 
Through Reading (UTR).   When  
Joseph Hester, Captain of the first  
cutter to adopt UTR’s program, was 
first approached by the program he 
thought “Sure, this is a no-brainer”.  
The concept is simple but effective, 
units set up small facilities where 
the members can record themselves 
reading a book. Their videos are 
sent to their children at home. As 
the child watches the video, their 
reactions are recorded and sent back 
to the cutter, encouraging them to 
record again. Onboard SHERMAN, 
CAPT Hester allowed members to 
use the Flag Cabin where they went 
in as the SN, the PO, or the OOD, 
with a children’s book tucked under 
an arm, and came out as moms, 
dads, aunts and uncles.  

CGOT Course—Seattle, WA 2-3 April 2014 

POC: David.J.Sweeney@uscg.mil 

Online Core Training has been updated. New policy, 
implementation of CGSUPRT, the addition of sexual 
assault as a mandated reportable, and new social media 
guidance are incorporated as well as new links and 
guides.  Command POCs and command staff benefit by 
knowing these basic requirements of ombudsman du-
ties.  To take the course go to CGPortal, Learning Man-
agement System and search the course catalog for 
000695. 
 

Page 4 

Community of Practice  (CoP)  

COs Ask—What can I do to help keep families connected during 
long deployments? 

Upcoming Training & Events... 

CAPT Hester relayed the story of 
one child who every day woke up 
and ran to the door, knocking, asking 
for Daddy to come home. When the 
DVD arrived, Mom sat and read 
along as their son intently watched 
Daddy on the screen.  The next day 
instead of knocking on the door, he 
sat quietly on the couch, waiting to 
see Daddy on TV. 
Question: Who can help me bring 
United Through Reading to my unit? 
Answer:  The Ombudsman often 
serves as the Hometown Coordina-
tor.  They help ensure videos are sent 
and responses made.  Commander’s  
approve UTR for their unit and ap-
point an AD liaison. The Starter Kit 
i s  F r e e  f r o m  U T R 
www.unitedthroughreading.org and in-
cludes 25 storybooks, 100 DVD’s, 
mailers, backdrop, and instructions.  
Unit’s provide a DVR and a quiet 
room to record.   

Normally, feelings for family and 
community become compartmental-
ized underway as a coping mecha-
nism.  By reading to a child, often 
times right before pulling into port, 
crewmembers connect with being a 
parent again, and they are less apt to 
act out inappropriately. After a three 
month deployment to the Bering Sea, 
CAPT Hester reported zero alcohol 
incidents underway!  
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