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81 
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Application 

Fees 

Documentation 
 
 
Statement 

 

 
TWIC 

 
 
 
 
 

General Reason Specific Reason Number 
Medical Physical incomplete or missing 81 
Drug Test Drug Test Form incomplete or missing 39 
 Drug Test Results on incorrect form, not done by an 

acceptable facility or missing. 
 

40 
Application Application incomplete or missing 81 
Fees $50 Evaluation Fee missing 16 
 $95 Evaluation Fee missing 11 

$100 Evaluation Fee missing 12 
$90 Evaluation Fee missing  
$45 Issuance Fee missing 16 

Documentation Proof of Citizenship missing 12 
 Photocopy of Alien Registration missing 1 

Conviction Statement and Court Records missing 17 
3 Character references missing  

Statement TWIC not needed statement missing 13 
 Food Handlers must submit a statement indicating they 7 
TWIC TWIC enrollment receipt or TWIC card missing 5 

 
 
 
 
 
 
 

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc. 
The National Maritime Center is an ISO 9001:2008 Compliant Organization. 

“One Mission, One Team, One Voice” 

http://www.uscg.mil/nmc


 

Monthly Regional Exam Center Awaiting  
Information (AI) Reasons  

 

November 2013  
 
 
 
 

General AI Reasons for RECs Medical 
 
 
 
 
 

92 
 
 
 
 

166 
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175 

 
 
 
 
 
 
 
 
161 

 

Drug Test 

Application 

Fees 

Documentation 
 
 
Statement 
 

 
TWIC 

 
 
 
 

General Reason Specific Reason Number 
Medical Physical incomplete or missing 175 
Drug Test Drug Test Form incomplete or missing 85 
 Drug Test Results on incorrect form, not done by an 

acceptable facility or missing. 
 

76 

Application Application incomplete or missing 166 
Fees $50 Evaluation Fee missing 28 
 $95 Evaluation Fee missing 22 

$100 Evaluation Fee missing 17 
$90 Evaluation Fee missing  
$45 Issuance Fee missing 25 

Documentation Proof of Citizenship missing 20 
 Photocopy of Alien Registration missing 1 

Conviction Statement and Court Records missing 27 
3 Character references missing  

Statement TWIC Not Needed statement missing 23 
  

Food Handlers must submit a statement indicating they 
are free from communicable diseases 

 

 
 

14 
TWIC TWIC enrollment receipt or TWIC card missing 11 

 
This website contains information about avoiding AI when an application is 
submitted. Look for links, frequently asked questions, and tips on each webpage. 

 
 
 

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.  
The National Maritime Center is an ISO 9001:2008 Compliant Organization.  

“One Mission, One Team, One Voice”  

http://www.uscg.mil/nmc


 

Monthly Regional Exam Center Awaiting 
Information (AI) Reasons 

 

December 2013 
 
 
 
 

General AI Reasons for RECs Medical 

 
 
 
 
 

107 

20 
 

58 52 
 
 
 
 
 
 

246 

 
 
187 

 
 
 
 
 
 
 
136 

 

Drug Test 

Application 

Fees 

Documentation 
 

 
Statement 

 

 
TWIC 

 
 
 
 

General Reason Specific Reason Number 
Medical Physical incomplete or missing 187 
Drug Test Drug Test Form incomplete or missing 85 
 Drug Test Results on incorrect form, not done by an 

acceptable facility or missing. 
 

51 
Application Application incomplete or missing 246 
Fees $50 Evaluation Fee missing 37 
 $95 Evaluation Fee missing 18 

$100 Evaluation Fee missing 19 
$90 Evaluation Fee missing  
$45 Issuance Fee missing 33 

Documentation Proof of Citizenship missing 21 
 Photocopy of Alien Registration missing 1 

Conviction Statement and Court Records missing 36 
3 Character references missing  

Statement TWIC Not Needed statement missing 39 
  

Food Handlers must submit a statement indicating they 
are free from communicable diseases 

 

 
 

13 
TWIC TWIC enrollment receipt or TWIC card missing 20 

 
This website contains information about avoiding AI when an application is 
submitted. Look for links, frequently asked questions, and tips on each webpage. 

 
 
 

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc. 
The National Maritime Center is an ISO 9001:2008 Compliant Organization. 

“One Mission, One Team, One Voice” 

http://www.uscg.mil/nmc


Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
239
82

60
194
42
16
18
2
38
11
2
18

29

9
12

Medical
General Reason

Statement

Documentation

TWIC

Fees
Application

Drug Test

Conviction Statement and Court Records missing

Proof of Citizenship missing

3 Character references missing
TWIC Not Needed statement missing

Food Handlers must submit a statement indicating they 
are free from communicable diseases
TWIC enrollment receipt or TWIC card missing

$50 Evaluation Fee missing
$95 Evaluation Fee missing
$100 Evaluation Fee missing
$90 Evaluation Fee missing
$45 Issuance Fee missing

Photocopy of Alien Registration missing

January 2014

Specific Reason
Physical incomplete or missing
Drug Test Form incomplete or missing
Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.
Application incomplete or missing

239

142
194

116

31
38

12

General AI Reasons for RECs

Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



 

Monthly Regional Exam Center Awaiting 
Information (AI) Reasons 

 

February 2014 
 
 
 
 

General AI Reasons for RECs 
 
 
 
 
 

119 

10 
 

34 
 

 
 
 
 
 
113 

 
 
 

194 
 
 
 
 
 
133 

Medical 

Drug Test 

Application 

Fees 

Documentation 
 

Statement 
 

TWIC 
 
 
 
 
 
 
 

General Reason Specific Reason Number 
Medical Physical incomplete or missing 194 
Drug Test Drug Test Form incomplete or missing 66 
 Drug Test Results on incorrect form, not done by an 

acceptable facility or missing. 
 

67 

Application Application incomplete or missing 113 
Fees $50 Evaluation Fee missing 35 
 $95 Evaluation Fee missing 16 

$100 Evaluation Fee missing 20 
$90 Evaluation Fee missing  
$45 Issuance Fee missing 48 

Documentation Proof of Citizenship missing 15 
 Photocopy of Alien Registration missing 3 

Conviction Statement and Court Records missing 17 
3 Character references missing  

Statement TWIC Not Needed statement missing 23 
  

Food Handlers must submit a statement indicating they 
are free from communicable diseases 

 

 
 

11 
TWIC TWIC enrollment receipt or TWIC card missing 10 

 
This website contains information about avoiding AI when an application is 
submitted. Look for links, frequently asked questions, and tips on each webpage. 

 
 
 

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc. 
The National Maritime Center is an ISO 9001:2008 Compliant Organization. 

“One Mission, One Team, One Voice” 

http://www.uscg.mil/nmc


Monthly Regional Exam Center Awaiting 

Information (AI) Reasons

Number

319

95

102

158

45

22

29

1

49

29

3

27

35

20

14

Medical

General Reason

Statement

Documentation

TWIC

Fees

Application

Drug Test

Conviction Statement and Court Records missing

Proof of Citizenship missing

3 Character references missing

TWIC Not Needed statement missing

Food Handlers must submit a statement indicating they 

are free from communicable diseases

TWIC enrollment receipt or TWIC card missing

$50 Evaluation Fee missing

$95 Evaluation Fee missing

$100 Evaluation Fee missing

$90 Evaluation Fee missing

$45 Issuance Fee missing

Photocopy of Alien Registration missing

March 2014

Specific Reason

Physical incomplete or missing

Drug Test Form incomplete or missing
Drug Test Results on incorrect form, not done by an 

acceptable facility or missing.

Application incomplete or missing

319 

197 

158 

146 

59 55 

14 

General AI Reasons for RECs 

Medical 

Drug Test 

Application 

Fees 

Documentation 

Statement 

TWIC 

This website contains information about avoiding AI when an application is submitted.  
Look for links, frequently asked questions, and tips on each webpage. 

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.

The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 

Information (AI) Reasons

This website contains information about avoiding AI when an application is submitted.  

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.

The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
332

123

79
183

58
29
39

68
33
2
26

37
14
8
3Original MMC not included with application

$95 Evaluation Fee missing

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

Medical
General Reason

Fees

Documentation

Specific Reason
Physical incomplete or missing

Drug Test Form incomplete or missing

Application incomplete or missing

$50 Evaluation Fee missing

April 2014

$100 Evaluation Fee missing
$90 Evaluation Fee missing
$45 Issuance Fee missing

Proof of Citizenship missing
Photocopy of Alien Registration missing

3 Character references missing
TWIC Not Needed statement missing

Conviction Statement and Court Records missing

Food Handlers must submit a statement indicating they 
TWIC enrollment receipt or TWIC card missing

Drug Test

TWIC

Application

Statement

Original MMC

332

202
183

194

61 51

8 3

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
337

119

96
244

65
29
35

86
36
3
30

40

18
14
17
3
5

Statement

Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

May 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$95 Evaluation Fee missing
$100 Evaluation Fee missing
$90 Evaluation Fee missing

Specific ReasonGeneral Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

$50 Evaluation Fee missing
Application incomplete or missing

$45 Issuance Fee missing
Proof of Citizenship missingDocumentation

Application
Fees

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Conviction Statement
TWIC enrollment receipt or TWIC card missing

Expired
Original MMC not included with application package

TWIC

337

215
244

215

69
72

20 5

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
312

144

78
193

49

28
2
22
35

7

33

16
33
12
31
5Original MMC not included with application package

TWIC

$50 Evaluation Fee missing
Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

June 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing
$90 Evaluation Fee missing

Application
Fees

Specific ReasonGeneral Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

Proof of Citizenship missingDocumentation

Statement

Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Conviction Statement

312

222
193

101

42 82 43

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
309

98

99
196

53
15
24

63
52
2
6

28

12
26
15
36
5

Proof of Citizenship missingDocumentation

$90 Evaluation Fee missing

Original MMC not included with application package

TWIC

Drug Test Form incomplete or missing

$50 Evaluation Fee missing
Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

July 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees

Specific ReasonGeneral Reason
Medical
Drug Test

Physical incomplete or missing

Conviction Statement

Statement

Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

309

197196

155

60 66 51

2

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
271

91

55
149

41
20
23

70
45
2
7

19

10
24
8
35
5Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Conviction Statement

Statement

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees

Specific ReasonGeneral Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

$50 Evaluation Fee missing
Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

August 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Proof of Citizenship missingDocumentation

$90 Evaluation Fee missing

Original MMC not included with application package

TWIC

271

146149

154

54 53 43

2

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
313

123

93
187

46
30
33

85
47
3
2

14

19
32
10
30
5Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Conviction Statement

Documentation

Statement

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees $50 Evaluation Fee missing

General Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

September 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Proof of Citizenship missing

$90 Evaluation Fee missing

Specific Reason

Original MMC not included with application package

TWIC

Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

313

216187

194

52
65 40

1

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
280

122

85
169

57
20
31

74
57
1
5

10

12
23
9
35
5Original MMC not included with application package

TWIC

Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

October 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Proof of Citizenship missing

$90 Evaluation Fee missing

Specific ReasonGeneral Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

Statement

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees $50 Evaluation Fee missing

Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Conviction Statement

Documentation

280

207169

182

63

45

44

2

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
180

75

52
132

32
16
9

43
25

5

11

8
20
7
8
5Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Conviction Statement

Documentation

Statement

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees $50 Evaluation Fee missing

General Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

November 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Proof of Citizenship missing

$90 Evaluation Fee missing

Specific Reason

Original MMC not included with application package

TWIC

Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

180

127132

100

30
39

15 1

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
327

110

93
184

40
21
37

72
33

2

19

13
26
4
24
5Original MMC not included with application package

TWIC

Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

December 2014

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Proof of Citizenship missing

$90 Evaluation Fee missing

Specific ReasonGeneral Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

Statement

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees $50 Evaluation Fee missing

Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Conviction Statement

Documentation

327

203
184

170

35
58

28 1

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
311

127

79
143

58
26
26

68
32
3
3

26

13
22
7
28
5Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing
TWIC not needed statement missing

Conviction Statement

Documentation

Statement

Food Handlers must submit a statement indicating they 
are free from communicable diseases

Application
Fees $50 Evaluation Fee missing

General Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

January 2015

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

$45 Issuance Fee missing

$95 Evaluation Fee missing
$100 Evaluation Fee missing

Proof of Citizenship missing

$90 Evaluation Fee missing

Specific Reason

Original MMC not included with application package

TWIC

Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

311

206
143

178

38
61 35

1

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”



Monthly Regional Exam Center Awaiting 
Information (AI) Reasons

Number
280

129

79
152

44
25
23

69

40
2
5

27
10
21
10
32
5

$100 Evaluation Fee missing
$95 Evaluation Fee missing

Drug Test Results on incorrect form, not done by an 
acceptable facility or missing.

Specific Reason

Invalid Payment

Original MMC not included with application package

TWIC

Application incomplete or missing

TWIC enrollment receipt or TWIC card missing
Expired

February 2015

General Reason
Medical
Drug Test

Physical incomplete or missing
Drug Test Form incomplete or missing

Statement
Food Handlers must submit a statement indicating they 

Application
Fees $50 Evaluation Fee missing

Proof of Citizenship missing

$45 Issuance Fee missing
$90 Evaluation Fee missing

Original MMC

Photocopy of Alien Registration missing
Conviction Statement and Court Records missing

3 Character references missing

TWIC not needed statement missing

Conviction Statement

Documentation

280

208152

161

47
58 42

4

General AI Reasons for RECs
Medical

Drug Test

Application

Fees

Documentation

Statement

TWIC

Original MMC

This website contains information about avoiding AI when an application is 
submitted.  Look for links, frequently asked questions, and tips on each webpage.

For the latest in merchant mariner credentialing, visit our web site at http://www.uscg.mil/nmc.
The National Maritime Center is an ISO 9001:2008 Compliant Organization.

“One Mission, One Team, One Voice”
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