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Updated Information for Mariners about the Transportation Worker Identification 

Credential (TWIC)  
 

While the data shared with the Coast Guard by TSA indicates that nearly 1 in 5 Merchant Mariner Credential 
Applicants do not currently hold a TWIC, the National Maritime Center (NMC) has uncovered several 
reasons why this data might or might not be true.  If you want to find out how you can minimize the risk of 
delays in receiving your Merchant Mariner Credential (MMC) related to your TWIC, read on: 

• Obtain a TWIC  The first and most obvious issue is that some applicants whose applications were on 
file with the NMC prior to April 15, 2009, waiting to test or in an awaiting information status, still have 
not applied for a TWIC.  If this is you, please understand that the NMC will not issue your MMC until 
we have confirmation from TSA that you hold a TWIC.  Information on applying for a TWIC can be 
found at:  WWW.TSA.GOV or by calling 866-347-8942. 
o Identify yourself as a Merchant Mariner  To avoid delays in processing your MMC Application 

(whether originals, upgrades, renewals or endorsements) it is critical that you identify yourself as a 
merchant mariner by selecting ‘Merchant Mariner’ as your occupation when you apply for your 
TWIC.  Even if you have yet to apply for your MMC you must identify yourself as a Merchant 
Mariner.  This identification is what triggers TSA to send your data to the Coast Guard.  Applications 
for Documents of Continuity DO NOT require a TWIC.   

• TSA Help Desk  For applicants that have already received their TWIC and did not or can’t remember if 
you chose Merchant Mariner as your occupation, you can call the TSA help desk to have your occupation 
switched to Merchant Mariner or just to check. 
o Call 866-347-8942 
o Select 1 for English or 2 for Spanish 
o Select 4 to get a representative that can help you change or confirm your selected occupation.  The 

operator will ask you several questions to verify your identity and make the change.  The operator 
will also give you a Help Desk Ticket Number. 

o Write down and save this Help Desk Ticket Number.  Having this number available will enable the 
NMC to quickly correct any further data problems associated with the occupation selection.  

• Accurate Data on the TWIC and Merchant Mariner Credential Applications Mariners will need to 
ensure that the biographical information that you supply to TSA is the same as that used to apply for your 
MMC.   The NMC has spent many hours researching and correcting data errors which prevented the 
Coast Guard and TSA from matching data (name spelling, SSN, birth date, etc).   

 
Sincerely,  
 
 
Brian K. Eisentrout 
Deputy Director  
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