National Maritime Center

Providing Credentials to Mariners

Customer Service Center Closures: November 2013

Please note the following upcoming exceptions to normal business hours (Monday-Friday,
8:00 a.m.-6:00 p.m.) for the National Maritime Center Customer Service Center:

e 11/21/2013 — Closed from 12:00 p.m. to 1:00 p.m. EST
e 11/27/2013 — Open from 8:00 a.m. to 4:30 p.m. EST

e 11/28/2013 — Closed in observance of Thanksgiving

e 11/29/2013 — Open from 8:00 a.m. to 4:30 p.m. EST.

If you are in need of assistance during a closure, you can send your question or comment via e-
mail to IASKNMC@uscg.mil, and a Customer Service Agent will respond to your inquiry within
1-2 business days. We appreciate your patience and apologize for any inconvenience.
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