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Change to Customer Service Center Hours of Operation 
The hours of operation for the National Maritime Center Customer Service Center (CSC) are 
changing, effective Friday, November 1, 2013.  The CSC’s new hours, excluding Federal 
Holidays, will be Monday through Friday from 8:00 a.m. EST to 6:00 p.m. EST. 
 
If you are in need of assistance, and it is outside the hours of operation, send your question or 
comment via e-mail to IASKNMC@uscg.mil, and a Customer Service Agent will respond to 
your inquiry within 1 to 2 business days. 
 
Sincerely, 
 
 
/J.P. Novotny/ 
 
Jeffrey P. Novotny 
Captain, U. S. Coast Guard 
Commanding Officer 
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