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ISC ALAMEDA 
 PLAN OF THE WEEK
Vision: ISC Alameda will become the CG Benchmark for support services & employee satisfaction
24 Apr – 1 May 2004
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Employee Recognition Corner: More “customer compliments” received via “blue card” or other written communication.  Thanks to all of you setting the example.
MEDICAL


PERSRU/ADMIN
PO Collingsthomas


CWO Williams

PO Zamora


YN3 Hadloc

Dr. Cook




HS2 Urena


FOT
HS3 Fontenot


SK2 Walton

CDR Chen

CWO Bonachea


HOUSING
Ms. Sarah Lowe


PO Finnie

Ms. Roberta Rich


PO Kahoonei


We’ll publish a few comments from the blue cards every week.  We’d like to publish every card we receive, but it would make the POW too long!

“PO Finnie has continually provided excellent customer service & goes out of her way to find answers to my questions and concerns.  Her patience & understanding deserves to be recognized.  She sets great standards and a fine example of our core values.  Thank you PO Finnie, you are appreciated.”

“PO Walton assisted ESD San Pedro with obtaining orders & berthing for a Reservist traveling from Arizona in VERY short notice.  Thanks for your assistance.”

“PO Collingsthomas was very professional & friendly when doing my x-rays!  PO Zamora was also very professional and organized in helping me fill out paperwork & taking my blood pressure.  Thanks to both of you, keep up the great work!!”


24 Apr – 1 May 2004


CDO

OOD

24 Apr
YNC Wilkerson
BM1 Meeker

25 Apr
FSCS Reynolds
YN1 Collins

26 Apr
CWO Thurmond
SK2 Dumars

27 Apr
MKC Brummet
HS1 Gans

28 Apr
CWO Price

YN1 Collins

29 Apr
ENS Jackman
SK2 Ford

30 Apr
FSC Varisco

BM1 Meeker

01 May
CWO Williams
BM1 Meeker
Upcoming Events

24 Apr
Annual Retiree Luncheon

29 Apr
Alameda PD DARE Graduation

30 Apr
Earth Day

21 May
ISC Alameda BBQ (Morale)

14 Jun
CGC Munro CoC

24 Jun
CGC Morgenthau CoC

25 Jun
JIATF CoC

28 Jun
CGC Boutwell CoC

29 Jun
PACAREA CoC

20 Jul
CG Day at the A’s vs Toronto Blue Jays



CONGRATULATIONS!!

HS2 Duwayne Hendrickson – Sailor of the Quarter, 2nd Quarter 2004

DC1 Laura Freeman, HS1 Frances Gans, SK1 Michael Smith, DC2 Garrett Morgan, EM3 David Vizena, YN3 Juan Burgos,  DC3 Christopher Ingram - nominees Sailor of the Quarter

Katherine Young – Civilian of the Quarter, 2nd Quarter 2004

Mike Cruz, Frank Drenik, Eugene Mothershead, Howard Fortner - nominees Civilian of the Quarter

ISC ALAMEDA MWR USER SURVEY

Please click on the link below to gain access to the ISC Alameda MWR Online Survey.  This survey provides a way to assess how ISC Alameda MWR is meeting your recreational and fitness related needs and interests.  Your input will play a very important part in planning future MWR activities both short and long term.  Please answer each question with your initial thought and submit the completed survey by 

4 May.  An ISC Alameda MWR Advisory Committee, with tenant unit representation, will analyze survey results.  Results will be weighed against budgetary constraints and provide a roadmap for MWR programming at ISC Alameda with final recommendations to the ISC Alameda CO for implementation.

http://cgweb.mlcpac.uscg.mil/mwrsurvey
NOTE:  All survey respondents will be entered into a random drawing for a free weekend trip to the MWR Lake Tahoe Condominiums!  Respondents must only submit the survey one time and fill out the survey completely to be eligible for the free drawing.

POC:  Mr. Anthony Urban 510-437-3579
COAST GUARD ISLAND

EARTH DAY 2004
ISC Alameda is hosting the 15th annual Earth Day observance on Coast Guard Island

Date:  30 April 2004

Time:  0815 - 1300

Place:  At the Gazebos
Schedule of Events

0815:  Muster at the Gazebos

Opening Remarks by CAPT Robert Palombo

ISC Commanding Officer

Civilian clothing is authorized for all participants.  ISC Point of contact: Gail Bouffard x5775/DC3 Davis x3205



The following issues and recommendations identified as a result of the enlisted meetings have been approved.  We are continuing to work on the other issues and recommendations.

· More positive recognition- ISC core value award instruction is in the works for the CO to recognize personnel.  More to follow on this one.

· Parking issues - Temporarily both sides of Campbell are open to parking.  Re-striping project is planned for later this summer and will add 175 spots to the island.

· Communication - A brief monthly ISC all hands in the morning is being considered for CO/XO to pass info and also a good time to hand out awards and do promotions.  Currently, notes from the weekly SLT meetings are being prepared and sent to the Divisions for further distribution to the crew.

· A policy for a comp day when standing duty over the weekend.  A policy is present now if rotation is 1 in 6 or lower and also it is a command policy to receive a comp day when standing duty on a Federal holiday.

· Single BAH didn't go up - BAH for single members E4 and below is based on the mean cost of a one-bedroom apartment.  E4 and below married is based on mean of two-bedroom town home and two-bedroom apartment.  $1200.00 is more then adequate for a one-bedroom apartment and $1489.00 for those with dependents is adequate.  In both cases the cost actually went down from the year before, but current law does not allow rate reduction until FY05.  At this time we have more than enough government housing for members who are having difficulties living on the economy.  

CDR Roderick L. Smith II

Executive Officer
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Customer Service ID Card Hours:				BART Van Schedule:


Monday - Friday 0800-1500					1st stop on CGI:	0530, 0600, 0700, 0730, 0800, 0830, 0900,


First & Third Saturday of every month 				0900 - 14001000, 1100, 1130, 1200, 1230, 1300, 1400, 1500, 


Clinic Sick Call (Monday - Friday)					1530, 1600, 1630, 1700. 1730, 1800


Dental 0645 – 0730 --- Medical 0645 – 0815				Federal Bldg:  0545, 0615, 0645, 0715, 0745, 0815, 0845,


Pharmacy:  0630-1200 & 1230-1500				0915, 1015, 1115, 1145, 1215, 1245, 1315, 1415, 1520, 1550,


MWR Ticket Window Hours:  Mon-Fri: 1030-1400 		1620, 1650, 1720, 1750, 1820


Galley:  Mon-Fri: Breakfast 0630-0800 - $1.70			Lake Merritt BART:  0550, 0620, 0650, 0720, 0750, 0820,


Mon-Fri: Lunch 1100-1300 - $3.30					0850, 1515, 1545, 1615, 1645, 1715, 1745, 1815


Mon-Fri: Dinner 1630-1800 - $3.30					Exchange Hours:  Main Store: Monday- Saturday 0900-1700


Sat-Sun: Breakfast 0700-0800 - $1.70				Sunday 1000-1400, Gas Station: Self Service


Sat-Sun: Lunch 1115-1230 - $3.30					ISC Ombudsman:  Sheila Mendes (510) 814-0787


Sat-Sun: Dinner 1730-1830 - $3.30








Our mission:  Provide all valued support services necessary for mission excellence to CG units & personnel, & all other customers within our area of responsibility.
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