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INTEGRATED SUPPORT COMMAND PORTSMOUTH INSTRUCTION 6010.1E

Subj:
INTEGRATED SUPPORT COMMAND PATIENT ADVISORY COMMITTEE

Ref: 
(a) COMDTINST M6000. 1B, Medical Manual, Ch. 13, par. N2

1.
PURPOSE. The purpose of this instruction is to establish a Patient Advisory Committee (PAC) for Coast Guard Integrated Support Command (ISC) Portsmouth.

2.
ACTION.

a.
Meetings shall be conducted quarterly on the first Thursday of March, June, September, and December at 0900 in the Administration Classroom.

b.
The PAC shall consist of the following representatives:

(1)
Health Services Division Officer

(2)
The Clinic Administrator

(3)
One officer and one enlisted member appointed by the Commanding Officer, ISC Portsmouth

(4)
The Coast Guard Representative at Naval Medical Center Portsmouth

(5)
One representative from each Tidewater, Virginia area Coast Guard command

(6)
One representative, as nominated by the President of the Tidewater Chapter, Coast Guard Officer’s Spouses Club

(7)
One representative, as nominated by the President of the Tidewater Chapter, Coast Guard Enlisted Spouses Club

(8)
One representative of the local Retired Affairs Council

(9)
Ombudsmen from local Coast Guard Commands

(10)
One representative from USACOM/JTASC

(11)
Representatives of other branches of the Armed Forces served by the clinic

3.
DIRECTIVES AFFECTED. Support Center Instruction 6010. 1D is cancelled.

4.
BACKGROUND. The Coast Guard’s Health Services Program provides primary health care to active duty and other eligible beneficiaries. The ISC Portsmouth treatment facility serves one of the largest beneficiary population of Coast Guard clinics and needs an avenue of communication between the clinic and its beneficiaries to discuss health care issues and health care concerns of beneficiaries.

5.
DISCUSSION. A Patient Advisory Committee (PAC) for Integrated Support Command Portsmouth has been established following reference (a) and has proven to be an effective avenue to communicate and share information. The Health Services Division Officer will serve as chairman of the committee and ensure quarterly meetings are held. The meeting minutes will include recommended actions and a list of those attending and will be forwarded to the ISC Commanding Officer with a copy to each member of the committee and to area commands. Specific objectives of the PAC are:

a.
To advise the Health Services Division Officer on the range of services required by the beneficiary population;

b.
To serve as a communication link between the clinic and the beneficiaries through their representatives attending PAC meetings;

c.
To serve as a patient advocacy group in assuring that all patients are accorded their rights as set forth in the Commandant’s Patient Bill of Rights and Responsibilities;

d.
To assist the Health Services Division Officer in advising patients of their responsibilities as set forth in the Commandant’s Patient Bill of Rights and Responsibilities;

e.
To assist the Health Services Division Officer in establishing patient education programs; and

f
To advise the Health Services Division Officer concerning the acceptability and convenience of the services provided.
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