PRE-SHIPMENT REMAINS INSPECTION CHECKLIST

______
Body presents a clean appearance.

______
Shaven Face

______
Mustache, if any, trimmed.

______
Protruding hairs trimmed from nose.

______
Fingernails trimmed and cleaned.

______
Eyes treated to prevent sunken lids.

______
Lower jaw properly secured so that mouth will not open.

______
Odors and their sources removed.

______
Remains appear well-preserved and adequately prepared.

______
Identification tags in proper place, if available.

______
Proper clothing on remains.

______
Uniform clean, pressed, and well-fitted with proper medals and

______
Awards attached in proper places.

______
Remains present an appearance of comfort and repose.

______
Remains in condition to permit viewing (if practical and desired).

D.

ESCORT FACT SHEET/CHECK OFF LIST

(To be attached to Escort Travel Orders)

NAME OF ESCORT: ______________________________________________________  

UNIT: __________________________________________________________________

POINT OF SHIPMENT (officer/person/agency to be contacted in case of emergency):

Name: __________________________________________________________________

Address: ________________________________________________________________

Telephone: ___________ District Command Center (cc) Telephone Number: _________

DECEASED 
Name: _________________________________________________

Rate: __________________________________________________

Address: _______________________________________________


   _______________________________________________

CONSIGNEE (person/agency/funeral home to whom remains will be shipped):

Name: ________________________________________________

Address: ______________________________________________

               ______________________________________________

NEXT OF KIN TO BE CONT ACTED

Name: _______________________________________________

Address: _____________________________________________

Phone: ______________________________________________

TEMS YOU SHOULD HAVE IN YOUR POSSESSION PRIOR TO DEPARTURE

_______ Copies of travel orders.

_______ Transportation requests (for yourself and the remains).

_______ Interment Flag.

_______ Receipt for remains.
_______ Other: 
_______________________________________

      ___________________________________________

      ___________________________________________

      ___________________________________________

      ___________________________________________

      ___________________________________________

      ___________________________________________
RESPONSIBILITIES

You are responsible for the dignified handling and safe delivery of the remains to the next of kin or

authorized representative or to the custody of a national cemetery also serve as personal representative of

the Coast Guard, District Commander, and the Commandant of the Coast Guard.

CONDUCT EXPECTED

· Courtesy and politeness at all times.
Tactfulness and understanding in all relations.

Express sympathy with sincerity.
Conduct at all times must be above reproach.

Keep seriousness of duty in mind at all times.

Refrain from discussing your mission with anyone while enroute to or from the destination and

while at destination except when required to do so in the performance of the mission.

No consumption of alcoholic beverages at any time.

PERSONAL APPEARANCE EXPECTED

Smart, well-groomed military appearance at all times.

Take sufficient clothing to enable you to always have a clean, well-pressed uniform.

Keep hair well-trimmed and combed, fingernails short and clean, shoes shined.

USE OF NA TIONAL ENSIGN EN ROUTE

· Obtain flag(s) from issue point. If given two flags, one will be for spouse; the other for the parent(s).

· At shipping point, a flag will either be enclosed in suitable bag or sack and securely attached to the casket or placed inside the shipping container.
· Upon arrival at the destination, the flag is removed and draped over the casket during ceremonies.

(This FLAG SHOULD BE GIVEN TO THE PRIMARY NEXT OF KIN).

.

CORRECT METHOD OF DRAPING: Place the Ensign lengthwise over casket with blue field over the left shoulder of the deceased; full details in Chapter 5 of this Manual.

MOVEMENT OF CASKET

· Always carried feet first except that the casket of a Chaplain which is carried head first into and out of church. 

· In cases where movement feet first would be awkward, the casket can be moved head first for a short distance.

SHIPPING AND HANDLING: If a shipping case is used,

· Prior to departure from the shipping point, ensure name, rank and social security number of the remains, the name of the consignee and destination are stenciled on the shipping case and correspond to the information stated above.

· Any discrepancy in the shipping information should be called to the attention of the command/firm shipping the remains.

· Make every effort to see the transportation schedule is followed.

· Insist on the proper and respectful handling of the casket at all times.

· Violations of this requirement should be reported to the above named contact. Give names and capacities of offenders and witnesses as well as statement of facts.

· If distance from the shipping point to the destination is short, a hearse is usually used to transport the remains. Any delay in delivery is to be reported to ISC Work-Life.

· Although a driver is provided, you have sole responsibility for the remains.

· You are expected to accompany the remains from point of shipment (funeral home, airline or train terminal, etc.) to the point of destination. At the point of shipment, arrive well in advance of departure.
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· The escort travels on the same plane, train or vehicle as the remains. If concurrent transportation

is not possible, your schedule should be arranged for you to arrive at the point of destination prior

to the arrival of the remains to ensure you are there when the remains arrive.

· At all transfer points, ensure the remains are also transferred (if concurrent transportation).

· If at any time you experience or foresee difficulty of a substantial nature, show your orders to

airline personnel and ask for assistance.

· If there are any delays which result in a change of arrival time of more than one hour, request the

airlines to wire/phone consignee or wire/phone yourself.

SUGGESTED FORM OF WIRE

"Remains of (NAMWSSN) delayed at (NEAREST TOWN) because of (REASON FOR DELAY). Due to

arrive (DES'T1NATION; TIME. DATE, FIJGHT OR TRAIN NUMBER. AIRLINE OR RAILROAD). "

TRANSFER OF REMAINS FROM COMMON CARRIER TERMINAL TO RECEIVING

FUNERAL DIRECTOR OF NATIONAL CEMETERY

· Receiving establishment should be waiting for you with a vehicle (notified prior to your departure

and date/time of arrival and flight/train number).

· If such vehicle is not waiting for you, contact the funeral establishment listed above.

DUTIES AT FINAL DESTINATION

· Upon arrival, contact the next of kin.

· If next of kin is not available, contact the oldest member of the immediate family or person with

whom funeral home is dealing.

· Offer your service to the next of kin or authorized representative and remain for funeral services

unless the next of kin or authorized representative indicated this is not desired.

· Do not accept dismissal by the mortician.

· Pursuant to your orders, you are authorized to remain at the destination for 72 hours to attend

funeral services and/or assist the NOK.

· If additional time is required, you must contact the applicable District/ISC (ap) requesting

additional time (remain until reply is received).

· If additional delay is authorized, ensure you note the authorized delay on your orders or if verbal

ensure orders are properly endorsed upon your return.

· Ensure a representative signs a receipt for the remains .You must also sign as a witness and turn it

in upon your return.

4-14

· Signing of receipt constitutes your own release as well as that of the Government for responsibility

of the remains.

· If the remains are unclaimed upon your arrival or there is difficulty with acceptance,

telephone/wire collect the District/ISC contact for instructions (give reason for refusal).

OPENING OF CASKET

· Sometimes remains are not in a condition to be viewed and the casket will be sealed and marked

"NOT TO BE OPENED." If the family still desires to view the remains, try to tactfully persuade

them not to open the casket. HOWEVER, DO NOT CREATE THE IMPRESSION THAT

OPENING IS FORBDDEN.

· At no time are you authorized to permit the opening of the casket while you are escorting it.

CHANGE IN PLANS: Sometimes NOK or authorized representative decide after arrival of the remains to

change the place of burial. DO NOT INTERFERE, but be sure to report this fact upon your return.

CASUALTY ASSISTANCE CALLS OFFICER (CACO) ASSISTANCE TO NEXT OF KIN

· When the CACO is present at the destination. cooperate fully in every way possible in the interest

of the NOK.

· If no CACO, try to assist the family with any request. If you are unsure, contact the ISC Decedent

Affairs Officer. However, never allow yourself to be a burden on the family of the deceased.

· You should arrange for your own hotel/motel room and meals

· Do not accept invitations from family and friends of the deceased unless it would be extremely

discourteous to refuse.

INTERMENT RITES AT THE CEMETERY

· Generally, interment rites in a private cemetery are conducted by the funeral director and clergy in

accordance with plans of the next of kin.

· If you are requested to participate in a private funeral service, ask the funeral director/clergy what

is expected of you.

· As predetermined by either the CACO, funeral director and/or clergy , you should present the

National Ensign to the next of kin at the conclusion of the graveside services. If you are issued two

flags, the first should be presented to the spouse and the second to the parents if they attend the

services (if parents do not attend, the second flag is returned to the point of issue).

· Present the folded Ensign to the next of kin or designated representative in a dignified manner with the following suggested speech:
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"On behalf of a grateful nation and a proud Coast Guard, I present this flag to you in recognition of your (relationship)’s honorable and faithful service to hist1ler country.”
It is a custom at funerals for persons in uniform is to stand at attention. remain covered and salute

When ever the remains are being moved by pallbearers, during firing of volleys, and the sounding of Taps.

During prayers, you should remain covered and bow your head but do not salute.

If in doubt as to your conduct during services, you may seek advice from the funeral director.
QUESTIONS: Try to avoid answering questions on such subjects as circumstances surrounding the

death, personal effects, insurance, gratuities, arrears in pay, awards, decorations and compensation. This

information will be provided by the CACO, Commandant (G-WPM-2) and/or by other persons/agencies.

ATTACH NOTES TO INCLUDE ANY COMMENTS, TO DOCUMENT VERBAL ORDERS, ETC.

BE SURE TO SIGN ANY ENTRIES.

TURN THIS FORM IN TO THE DECEDENT AFFAIRS OFFICER

WITH YOUR ORDERS UPON RETURN.

______________________________________________________________________________________

SIGNATURE

______________________________________________________________________________________

DATE

