U.S. COAST GUARD 

MLCLANT

CLAIMS AND LITIGATION BRANCH

FAQ’S
1.  WHO MAY FILE A CLAIM?

a. Coast Guard members; 

b. Coast Guard Reservists engaged in training; 

c. Civilian employees of the Coast Guard; 

d. Public Health Service Officers detailed to the Coast Guard; 

e. Authorized agent (with Power of Attorney) or legal representative (with retainer agreement) of a-d above; and 
f. Survivors of a-d above in the following order of precedence:   
(1) spouse
(2) child/children

(3) parent(s)

(4) sibling(s)

2.  WHAT DAMAGES ARE COVERED? 

Damage to or loss of personal property sustained incident to the service of the military member, civilian employee of the Coast Guard when the property was located at government owned or leased housing or onboard a military installation.
a. Personal property includes:

(1)  cars, stereos, CD’s, computers, furniture, books, photographs, pets, etc.  

b. Incident to Service includes:  

(1) Property damaged, lost or destroyed by hurricane, flood, fire, theft, vandalism, or electrical power outages not caused by the claimant
(2) Property damaged or lost while traveling under government travel orders

(3) Property damaged or lost during the performance of duty to alleviate a public disaster or to save lives; and
(4) Property damaged or lost during use that is necessary for the performance of official duties AND at the express direction or request of a superior.
c. Location:  

(1) Government-owned or leased housing assigned to the claimant by the Coast Guard (i.e. Coast Guard member assigned to Navy housing; barracks; etc.) 
(2) Military installation:  Coast Guard station, U.S. Navy base, etc.

3.  DO I NEED TO FILE WITH MY INSURANCE COMPANY?

Yes, if the property was covered by insurance, you need to first file with your insurance company.  You may then file a damage claim with the Coast Guard for any damage or loss not covered by your insurer.  However, you may file an initial claim with the Coast Guard for your policy deductible.  You are responsible for repaying to the Coast Guard any amount you recover from your insurer (including the deductible) that was paid to you by the Coast Guard.  

4.  MAY I FILE A CLAIM FOR PROPERTY THAT I DID NOT OWN? 
Yes, if you exercised “dominion and control” over the property at the time of the damage or loss.  (i.e. you had possession of the property; you had regular access to the property; or you paid the insurance premiums) then, you may file a claim for damage or loss not covered by your insurer.  For example:  the car driven by a member/employee on a regular basis as their primary means of transportation for which they paid the insurance premiums, but was owned by the claimant’s parents.
5.  WHAT FORMS ARE REQUIRED? 

a. CG-4112 and CG-4111 (page 2 only) needs to be completed by claimant, authorized agent or legal representative. 
b. CG-4112A needs to be completed by Investigating Officer (i.e. assigned by claimant’s Command or JAG) and endorsed by the claimant’s Command.
6.  WILL I BE REIMBURSED FOR THE FULL REPLACEMENT COST OF THE DAMAGED OR LOST PROPERTY? 


No, claims are paid on the depreciated value of the cost of the damaged or lost personal property.  The law imposes a maximum amount that can be paid to a claimant.  It also sets a maximum payment per claim for certain categories of property. 
7.  WHO DO I CALL WITH ADDITIONAL QUESTIONS? 

MLCLANT, Claims and Litigation Branch is responsible for reviewing and settling all personal property claims for the Coast Guard.  You may call the Claims Branch at:

                     SUSAN A. STEINER, Acting Chief, 757-628-4188

                     LT R. “Keith” Colby 757-628-4187 (currently deployed – thru 9/26/05)

                     Nancy Byers, 757-628-4191

                     CWO Art Elliott 757-628-4190

                     YNC Euel Bennett 757-628-4195

                     Legal Division Main Number 757-628-4192

Or, you may contact the onsite Coast Guard JAG Officer.  
