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United States Coast Guard Group


	196 Tradd Street

Charleston, SC, 29401

Staff Symbol: 

Phone: (843) 724-7624

Fax: (843) 724-7633

Email: 

1000

21 May 2004


Dear Coast Guard Family Member:

The 2004 Severe Weather/Hurricane season is upon us.   BE PREPARED!

I cannot overstate the importance of having a family action plan during the hurricane season.  When a major hurricane threatens the Charleston, Georgetown or Tybee Island areas, local emergency management officials may order you to leave your home and seek shelter during a mandatory evacuation, especially if you live on the barrier islands or other low lying areas.  In 1999, many families in South Carolina & Georgia were ordered to evacuate their homes during Hurricane Floyd.  Having a plan for where to go and preparing yourself for what to expect if an evacuation is ordered will relieve a lot of unnecessary anxiety for your entire family. 

So, what are your options if a major hurricane threatens your place of work and your neighborhood is in a mandatory evacuation area?  To help you answer this question, the following enclosures explain evacuation planning and entitlements, and provide hurricane-planning tips as well.  Please take a few minutes to read through the attached information.  I hope you will find this packet helpful in preparing your family for the strong possibility of hurricane evacuation.  Make sure you make a copy of this place in your vehicle(s).

Sincerely,

R. P. FIRESTINE

Lieutenant, U. S. Coast Guard

Deputy Group Commander


 Encl: 
(1) Evacuation Planning and Entitlements 
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EVACUATION PLANNING AND ENTITLEMENTS



What can you expect if a major hurricane threatens your duty station or your home and is in a mandatory evacuation zone?   Where can you go?  If you must evacuate, your choices are: 



(1)  Coast Guard designated safe haven; 



(2)  Evacuate to friends/relatives/elsewhere; or 



(3)  Evacuate to local community/State shelters.  


Will your active-duty spouse be able to evacuate with you?  That will depend on his or her unit’s requirements – discuss those duty requirements in advance (you must know them).  


In the event of an evacuation - the Coast Guard will deploy an Evacuation Assistance Team to a hotel conference room at the location of the designated safe haven. 


All personnel and dependents will seek hotel reservation on their own in the area near the designated safe haven.  Likewise, evacuee’s can choose to stay at a friend or relative’s residence.  In the event the evacuee is unable to find lodging, the Evacuation Assistance Team will try to find lodging, but that is not their primary responsibility.



Consider using the buddy system to travel to the designated safe haven.  By driving in tandem with another Coast Guard family, you avoid trusting your evacuation to one vehicle.  Leave as early as you can, because traveling will be slow and very stressful.  For instance, a normal five-hour drive to Atlanta may take 10-12 hours during an evacuation.  If you have pets, consider finding a source now for staying at a pet friendly hotel, or consider boarding them in a kennel in the safe haven area, instead of keeping them with you.  Not all hotels accept pets.  Some hotels allow pets for families that are evacuating but may require an additional daily “pet cleaning charge.”  That expense is borne by the member/family and not reimbursable by the government.

Evacuation to a Coast Guard Safe Haven:

If an area affecting Coast Guard families is declared a mandatory evacuation zone by local authorities, the regional Coast Guard District Commander is authorized to designate a “safe haven” evacuation site for Coast Guard dependents, non-essential civilian and military employees.  If you evacuate (actually travel) and the Coast Guard declares an evacuation for your neighborhood, you and family members will be entitled to limited travel reimbursement by the Coast Guard at standard rates for travel, meals and lodging, for the specified time-period of the ordered evacuation.   Remember, if the Seventh District Commander does not order an evacuation, your travel will not be reimbursed.


For planning purposes this hurricane season, the location of the evacuation designated safe haven site for the Charleston area is Atlanta, Georgia.   A listing of some hotels in the area is provided below.  If you obtain lodging, save all motel/hotel receipts in order to be reimbursed for these costs (proof of purchase is required).  The maximum lodging rate reimbursable for Atlanta is $112.00 per night.  To avoid paying state taxes, use the tax-exempt form provided.  The meal rate is $40 per day for adults.   

	Permanent Duty Station
	Designated 

Safe Haven
	Maximum Lodging Rate
	M&IE Meals and

Incidental Exp.
	Official Distance & car mileage

	Charleston area
	Atlanta, GA
	$112.00
	$43.00
	319 miles x .375 per mile = $119.62

	Georgetown area
	Greenville, SC
	$65.00
	$43.00
	245 miles x .375 per mile = $91.87

	Savannah area
	Atlanta, GA
	$112.00
	$43.00
	248 miles x .375 per mile = $93.00


· Each authorized traveler is entitled to a daily per diem rate (actual Lodging cost + M&IE), however, dependents under age 12 will only get 50% of the daily M&IE rate.


· The full per diem rate for evacuations can only be paid for a 30-consecutive-day period.  Thereafter, the daily per diem rate is reduced to 60% for personnel over age 12 and 30% for children under age 12. 


National Hotels with Locations in Atlanta and/or Greenville

Best Western (1-800-780-7234) http://www.bestwestern.com/
Holiday Inn (1-800-465-4329) http://www.holiday-inn.com/
Ramada Inn (1-800-2-Ramada) http://www.ramada.com/
Travelodge (1-800-578-7878) http://www.travelodge.com/
Choice Hotels (1-877-424-6423) http://www.choicehotels.com/


Including:  Clarion Inn, Comfort Inn, Comfort Suites, Econo Lodge, MainStay Suites,
                              Quality Inn, Quality Inn and Suites and Sleep Inn.

Marriott (1-888-236-2427) http://www.marriott.com/


Including:  Marriott, Renaissance, Courtyard, Residence Inn, Fairfield and SpringHill 
                              Suites

Hilton (1-800-774-1500) http://www.hiltonworldwide.com/


Including:  Hilton, Doubletree, Embassy Suites, Hampton Inn, Hampton Inn and Suites 
                              and Homewood Suites.

Radisson (1-888-201-1718) http://www.radisson.com/
Days Inn (1-800-446-4656 http://www.daysinn.com/
Howard Johnson (1-800-446-4656) http://www.hojo.com/
LaQuinta Inns (1-800-531-5900) http://www.laquinta.com/
TRAVEL REIMBURSEMENT PROCESS OVERVIEW.  Most likely, after-the-fact.


(1) Evac Travel Orders issued – lists evac time period, safe haven, all eligible dependents.
(2) Draw Advance Travel – Once orders issued, travel advances can be drawn.
(3) Complete travel – Complete Travel Claim to liquidate travel expenses & travel advances.

· Once evacuation orders are issued, active duty members and employees are authorized to use their Government Travel Charge Card (GTCC) to pay all lodging/meal expenses.  Remember the standard: 
 Have travel orders – use of GTCC authorized; No orders – GTCC is NOT authorized.

References

A. Chapter 6, Joint Federal Travel Regulations (JFTR)

B. Paragraph U4125, JFTR

C. 5 CFR 550.401-408

Resources

· Evacuation Entitlement Assistance, Commandant (G-WPM-2)—(202) 267-1652

· Per Diem Rates for Safe Haven (state, city, county) on the Internet at http://www.dtic.mil/perdiem, or by calling HRSIC Topeka (TVL)

· Processing Evacuation Travel Claims, HRSIC (TVL)

· Points of contact for evacuation policy and procedural related inquiries:

Military…COMDT (G-WPM-2)…202-267-2247

Civilian…COMDT (G-WPC-1)…202-267-1717

Reserve…COMDT (G-WTR-1)…202-267-0564

Funding…COMDT (G-CFM-2)…202-267-2749

Funding Issues

Evacuation entitlements apply only to dependents, per reference (a), and COMDT (G-CFM-2) will reimburse dependent travel expenses.  COMDT (G-CFM) will not issue travel order numbers (TONO).  Instead area, district and MLC units will provide travel order guidance to affected units, funding all entitlements for dependents from their AFC-30 accounts.

For active duty personnel:  If considered necessary by the order issuing official, any active duty member ordered to vacate their permanent duty station (PDS) will be issued doc-type 11 TONO/acct (TDY) travel orders.  Units will fund travel expenses for their active duty personnel under TDY orders out of their own AFC-30 account.  Note that an active duty member is not entitled to any per diem for travel or TDY performed within the local area of the PDS.

For civilian employees and their dependents:  Per references (c) and (d), dependents of civilian employees are eligible for reimbursement of travel expenses due to an authorized evacuation.  Like above, unit funds will reimburse  employees for travel under TDY orders, while COMDT (G-CFM-2) will reimburse travel expenses for the dependents.

Dependents of reservists recalled to active duty are eligible for reimbursement of their travel expenses by COMDT (G-CFM-2) due to an authorized evacuation, provided dependents are located within the evacuation region.  Dependents of reservists become ineligible for reimbursements for travel expenses associated with the evacuation once the reservist exits active duty and returns to a selected reserve (SELRES) or inactive ready reserve (IRR) status.

Full Evacuation defined – the authorized/ordered movement or departure of dependents from one area to another (both areas may be in the same city or each may be in a different city).  Primarily used where geographic areas expect or suffer from extraordinary storm damage.

Limited Evacuation defined – the authorized/ordered movement of member’s dependents from their residence to the nearest available accommodations which may be government quarters.  Used primarily for the temporary avoidance of severe weather (hurricanes, floods, ice storms, etc.).

Claiming Reimbursement:
· Receipts for expenses of $75.00 or greater are required.

· Receipts for lodging in any amount are required.

· Receipts for meals, food, misc., are not required in lieu of the “flat rate per diem”

Provided for meals and incidental expenses (M&IE).

Processing Assistance:

Should you need further assistance the PSC Claims Assistance Team can assist both order issuing activities and Coast Guard Travelers.

· Travel Claims Assistance Team (CAT’s):  (785) 339-2250

· CG Travelers calling from home:  1-888-872-4885 (1-888-USCG-TVL)

Coast Guard Mutual Assistance – Our Rep:  CWO Linda Madson  (843) 724-7637
The purpose of this program is to provide financial assistance to members caught in emergency situations beyond their control.  Emergency loans are generally authorized only in circumstances that would impose a serious financial or personal hardship on the applicant unless immediate assistance is granted to relieve the situation.  Some examples that may qualify:

· Basic Maintenance (sudden financial loss which prevents person from maintaining his previous standard of living).

· Members stranded while traveling

· Transportation at Time of Illness

· Travel Assistance for Family Members

· Pay/Allotment Problems (where there is a pay error and “off-line” payment will not resolve the situation)

Who is eligible for the CGMA program?
· Active Duty Members

· Retired Military Personnel

· Civilian Employees

· CGES Employees

· Selected Reserve Members

· Auxiliary Members

· USPHS Officers Serving with the Coast Guard

· Widows and Widowers of Deceased Active Duty or Retired Members

Point of Contact for CGMA Loans:  1-800-881-2462; http://www.cgmahq.org/; CG Mutual Assistance, 4200 Wilson Boulevard, Suite 610, Arlington, VA  22203-1804.

Evacuate to Friends/Relatives/Elsewhere:


Can you stay with friends or family instead of evacuating to a Coast Guard safe haven?  Absolutely!  If you evacuate to somewhere other than Atlanta, and stay in a hotel, you will be eligible for reimbursement for travel, meals, and lodging no higher than the Atlanta rate.  If you stay at a private residence, you will be reimbursed for travel, meals and incidental expenses only.


If you evacuate from your home, which is not in a mandatory evacuation zone, you will not be entitled to any reimbursement by the Coast Guard.  If a mandatory evacuation is ordered after you have already left, you will be entitled to travel and expenses performed for the duration of the evacuation order, up to the amount authorized for the Atlanta area.

Evacuate to Local Shelters (Charleston/Berkeley/Dorchester County):

If you cannot find transportation or do not wish to be too far away from your home during an evacuation, you may choose to evacuate to a local shelter if a mandatory evacuation is ordered.

If you go to a local shelter, consider these tips:

· Remember to take along your disaster survival kit with food, water, and bedding.  Don’t forget entertainment for the kids.  Medical care will not be available at most shelters, and don’t forget to take all prescription drugs with you.  If you anticipate a need for medical care, arrange to evacuate to a medical facility instead.

· Don’t bring alcohol or weapons.

· Pets are not allowed at any shelter.  Consider leaving your pet in an interior room of your home with plenty of food and water.  Most animals in such situations follow their natural instincts and survive quite well.

List of South Carolina EVACUATION CENTERS/Emergency Shelters (Name and addresses):

http://www.state.sc.us/emd/library/brochures/03hurricaneguide/shelters.html
List of Georgia Emergency Shelters (Name and addresses)

http://www.gema.state.ga.us/ - then click on PREPAREDNESS>Citizens and Georgia Residents>General disaster information>Shelter information

AFTER THE HURRICANE PASSES:

· Call your SUPERVISOR or the Coast Guard emergency information team at 1-800-872-4957, Ext. 307 for the latest information.  

Hurricane Planning Tips

YOUR FAMILY’S HURRICANE PLAN SHOULD INCLUDE:

· Renter’s insurance to cover personal belongings, regardless of whether you live on the economy or live in government owned or leased quarters.  Coast Guard members living in government owned or leased quarters are restricted to a total government maximum settlement ceiling of $40,000, based on depreciated replacement value.   Renter’s insurance with “replacement value” coverage is more likely to fully reimburse for damages in the event of a disaster.  Insurance companies will not issue a new policy when a hurricane is threatening and some may not issue a new policy during hurricane season.  Take care of your insurance needs early.


· A thorough property inventory (a videotape is excellent).  Store with insurance and title papers in a safe place or send a copy to a relative out of the area.  If you keep the copy with you, make sure when you evacuate, you take it with you.


· A “family disaster survival kit” ready to take with you if you evacuate.  Include important papers, such as driver’s licenses, special medical information and insurance policies.  Provide a copy of your planned evacuation plan to family members outside the Miami area.  

· Ensure your vehicle is operating properly.  Authorities suggest keeping gas tanks at least ¾ full at all times throughout the hurricane season.


· Sufficient cash on hand during the hurricane season - enough small bills for at least three days’ worth of meals for your family (recommend at least $200.00).  In the event of a mandatory evacuation and you evacuate to the designated “safe haven”, family members can receive additional cash from the personnel assistance team located at the designated “safe haven” to be announced if an evacuation order has been given by the district commander.  Coast Guard employees with a government travel credit card can make cash withdrawals at an automated teller machine during an evacuation.


· Up-to-date prescriptions: maintain at least a two-week supply during hurricane season.

· Plans for pregnant women in their eighth month between June and November:
register at the hospital where delivery is planned and inquire early to confirm plans on where to go, should delivery occur during a hurricane.

· Home preparation for evacuation:  Store valuables/irreplaceable treasures in your empty appliances - washer, dryer, dishwasher, oven, and microwave.  Put plastic bags over TVs, lamps, computers, etc.  Pack clothes in plastic bags to keep them dry.  Keep a set of tools with you during the storm.  Fill new garbage cans with water to use for flushing, bathing, washing clothes, etc.  Fill plastic gallon bottles with water and place in freezer.  Pack freezer with newspaper and turn to lowest temperature.  Clean out refrigerator of perishable items (dairy products, produce, etc.).  Line the tub with plastic sheeting or clean shower curtain, or caulk the drain with silicone caulking - it will hold water for weeks and cleans up easily when dry.  Plan on three gallons per person per day for all uses.

· Watch the news and prepare

· Get instructions from your unit

· Make sure you have important phone numbers, including the emergency information team (EIT) (1-800-872-4957, Ext. 307)

· Arrange for a friend or relative outside the Charleston area to be your point of contact for information about your family.  Give your spouse the number.  Have a long distance calling card to stay in touch with your point of contact.


· Follow evacuation instructions, if any, for your area

· Check with the EIT if you need info and CG evacuation sites, ensure your supervisor or the EIT know if you intend to evacuate or not


· If evacuating, daily call your supervisor or the EIT to report evacuating location, phone number and intentions, instructions, seek CG assistance if needed, and any help with special needs (medical, shelter, emergency transportation etc).


· After the storm passage, as soon as it is safe to do so, call your unit supervisor or the EIT to report that your safe or extent of damages and availability to report for duty; get return to work instructions, get information on deployed CG units & people.

· Call the Coast Guard EIT at 1-800-872-4957, Ext. 307 for the latest information.

_____________________________________________________________________________

Watch the Weather
Keeping informed during a storm is extremely important.  It will enable you to prepare for and react to the storm – before, during and after.  Listen to your local news and know the difference between a hurricane watch and warning.

· Hurricane Watch: A Hurricane Watch is issued when there is a threat of hurricane conditions within 24-36 hours.

· Hurricane Warning: A Hurricane Warning is issued when hurricane conditions (winds of 74 miles per hour or greater or dangerously high water and rough seas) are imminent and expected in 24 hours or less.

Sources of Weather and Information (local and at evacuation areas):

South Carolina
South Carolina Television Channels:

Charleston

WCIV—Channel 4 – ABC http://www.abcnews4.com/
WCBD —Channel 2 —NBC http://www.wcbd.com/
WTAT—Channel 24—FOX http://www.wtat24.com/
WCSC—Channel 5—CBS http://www.wcsc.com/
Myrtle Beach

WFXB—Channel 43—FOX http://wfxb.com/
WPDE—Channel 15—ABC http://www.wpdetv.com/
Greenville/Spartanburg

WSPA—Channel 7—CBS http://www.wspa.com/
WHNS—Channel 21—FOX http://www.fox21.com/
WYFF—Channel 4—NBC http://www.thecarolinachannel.com/
WLOS—Channel 13—ABC http://www.wlos.com/
South Carolina Radio Stations:

Charleston

WALC 100.5 FM http://www.alicefm.com/
WYFH 90.7 FM http://www.bbnradio.org/
WSCC 730 AM http://www.730wsc.com/
WAVF 96.1 FM http://www.96wave.com/
WSSX 95.1 FM http://www.95sx.com/
WSUY 96.9 FM http://www.sunny969.com/
WRFQ 104.5FM http://www.q1045.com/
WCSQ 92.5 FM http://www.coast925.com/


Greenville/Spartanburg

WESC 92.5 FM http://www.wescfm.com/
WROQ 101.1 FM http://www.wroq.com/
WSPA 98.9 FM http://www.magic989online.com
WSSL 100.5 FM http://www.wsslfm.com/
WKDY 1400 AM http://www.wkdy1400.com/
WPLS 96.7 FM www-student.furman.edu


Myrtle Beach

WKZQ 101.7 FM http://www.wkzq.net/
WMIR 1200 AM http://www.izoe.com/
Georgia
Georgia Television Channels:



Savannah

WJCL—Channel 22—ABC http://www.wjd.com/
WSAV—Channel 3—NBC http://www.wsav.com/
WTOC—Channel 11—CBS http://www.wtoctv.com/


Atlanta

WAGA —Channel 5—FOX http://www.fox5atlanta.com/
WGCL—Channel 46—CBS http://wgcltv.com/
WXIA—Channel 11—NBC http://www.11alive.com/
WSB—Channel 2—ABC http://www.wsbtv.com/
Georgia Radio Stations:


Savannah

WBMQ 630 AM http://www.wbmq.com/
WIXV 95.5 FM http://www.rockofsavannah.com/
WSVH 91.1 FM Public Radio http://www.wsvh.org/
WZAT 102.1 FM http://www.wzat.com/


Atlanta

WSB 750 AM http://www.wsbradio.com/
WSTR 94.1 FM http://www.star94.com/
WGST 640 AM http://www.wgst.com/
WNNX 99.7 FM http://www.99x.com/
WKHX 101.5 FM http://www.wkhx.com/
WFSH 104.7 FM http://www.thefishatlanta.com/
WABE 90.1 FM Public Radio http://www.wabe.org/
WKLS 96.1 FM http://www.96rock.com/
WFOX 97.1 FM http://www.971jamz.com/
General Information/Weather/Government Sites
Hurricane Hunter http://www.hurricanehunter.com/
Weather Channel http://www.weather.com/
National Hurricane Center http://www.nhc.noaa.gov/
National Weather Service http://www.nws.noaa.gov/
South Carolina Emergency Management Division http://www.state.sc.us/emd
Georgia Emergency Management Agency (GEMA) www2.state.ga.us/GEMA
SC Traffic Information http://www.sctraffic.org/ (evacuation information, including lane reversals)

United States Coast Guard http://www.uscg.mil/
United States Coast Guard Reserve http://www.uscg.mil/reserve
Charleston, SC Red Cross http://www.lowcountryredcross.org/
Savannah, GA Red Cross http://www.savannahredcross.org/
Myrtle Beach, SC Red Cross http://www.horrycountyredcross.org/
Greenville, SC Red Cross http://www.chapters.redcross.org/sc/upstate
Atlanta, GA Red Cross http://www.redcrossatlanta.org/
United States Coast Guard District 7 http://www.uscg.mil/D7
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EVACUEE REPORTING-IN REQUIREMENT:  Evacuees are required by CGD Seven Policy to report their evacuation intentions and to report-in daily to their working supervisors or to the Emergency Information Team (EIT) at 800-USCG-WLS, Ext. D07 (1-800-872-4957, ext 307).   Supervisors and the EIT will track Evacuee information [Location, phone number, unit, intentions, and special needs] and will provide instructions or status updates, as necessary.





As a point of contact, report the above information to our local Group Charleston Housing Liaison (843) 296-3463.





The D7/ISC Hurricane Evacuee Assist Team (HEAT) and Gp Charleston’s Housing PO will set up an Evacuee Assistance Center at this location right outside Atlanta: 





Primary Site:  


HAWTHORN SUITE, 1659 Centennial Olympic Parkway, Conyers, GA 30013, Ph:  770-761-9155; FAX 770-761-1255 – Reservations:  1-800-527-1133.





Alternate Site:�La Quinta Inn, 1184 Dogwood Drive, Conyers, GA 30012 – Ph: (770) 918-0092; Fax: (770) 918-0565 – Res: 1-800-531-5900.
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