URGENT

All civilian employees who evacuated as a result of Hurricane Katrina, must

immediately call the USCG St. Louis Command Center on

314-539-3900, extension 2337, 2338, or 2340 and ask for Ms Jean Fifer or Ms. Lori Matherne
The Command Center needs current contact information, including

current phone number and address,

in order to:

Ensure correct pay entitlements, 
Complete and mail evacuation travel orders for you and your dependents, and  provide other assistance and information as needed.
Information required for the travel order includes:

Name and SSN of spouse

Name, DOB, SSN of dependents

COAST GUARD MILITARY AND CIVILIAN PERSONNEL WHO GET THIS INFORMATION, PLEASE HELP US DISTRIBUTE THIS IMPORTANT INFORMATION TO OTHER COAST GUARD PERSONNEL WHO MAY NOT HAVE ACCESS TO THE INTERNET.  
Other Katrina related links and information:

Selected Coast Guard Messages:

http://www.uscg.mil/hq/cgpc/cpm/cgmesge/HurricaneEvacuation.htm
Flag Voice Messages:

NFC Update Flag Voice Katrina #1 

Personnel Service Center (PSC) information:

www.uscg.mil/hq/psc/EVAC.shtm
USEFUL FINANCIAL INFORMATION:

Federal Deposit Insurance Corporation (FDIC) has set up a special Web page with an up-to-date database detailing the operational status of financial institutions at

www.fdic.gov/news/katrina/index.html
Bank Status
As of September 12, 2005, 5,054 branches are impacted by the hurricane; 4,691 are open, 363 are closed.
National Credit Union Administration (NCUA) also set up a special Web page with Frequently asked questions and other helpful information, including an up-to-date database detailing the operational status of financial institutions at:

http://www.ncua.gov/Katrina/KatrinaFAQ.htm#b
Detailed Louisiana Financial institution information if available at:

 http://www.ofi.louisiana.gov/
In-State    1-888-525-9414
Banking    1-866-783-5530
Securities  1-866-783-5469
New Information is available at the Louisiana website about: 
Banking status for Jefferson Parish Bank Openings
Customer Information Numbers for State Banks, including some information about banks offering services to customers of other banks.
And for Mortgage Company Contact Information

• Office of Financial Institutions (banks, thrifts, and credit unions)

• Local Number - (225)925-4660

If Louisiana customers do not have Internet access or need further assistance, they should call the Louisiana Office of Financial Institutions.  They will help you obtain information about your specific financial institution.
The Mississippi contact for financial institutions is the Department of Banking and Consumer Finance, State of Mississippi: http://www.dbcf.state.ms.us/index.htm Local: 601.359.1031, WATS: 800.844.2499, Fax: 601.359.3557
The Alabama contact for financial institutions is: State of Alabama State Banking Department, P.O. Box 4600, Montgomery, AL 36103-4600, (334) 242-3452
(334) 242-3500 (FAX).

For credit unions located in Alabama, dial 1-800-827-6282, extension 3049. By email, you can send a message to KatrinaAL@ncua.gov.
OTHER FINANCIAL CONTACTS FOR CUSTOMERS IN ALL AREAS:

• Thrift Website – http://www.ots.treas.gov Phone: 1-(800)842-6929
• National Bank Website – http://www.occ.treas.gov Phone: 1(800)613-6743

Federal and state financial authorities have strongly recommended that financial institutions assist people in the Katrina affected areas by taking these steps:

• Waiving ATM fees for customers and non-customers

• Increasing ATM daily cash withdrawal limits

• Easing restrictions on cashing out-of-state and non-customer checks

• Waiving overdraft fees as a result of paycheck interruption

• Waiving early withdrawal penalties on time deposits

• Waiving availability restrictions on insurance checks

• Allowing loan customers to defer or skip some payments

• Waiving late fees for credit card and other loan balances due to interruption of mail

and/or billing statements or the customer's inability to access funds

• Easing credit card limits and credit terms for new loans

• Delaying delinquency notices to the credit bureau
Insurance Company Contact Information: 

http://www.disasterinformation.org/findins.htm
The National Association of Insurance Commissioners (NAIC) is the organization of insurance regulators from the 50 states, the District of Columbia and the four U.S. territories. Here is their website for Katrina related insurance claim information: 
http://www.naic.org/topics/katrina/MarketReg_Katrina.htm
U.S. Postal Service information:
http://www.usps.com/communications/news/serviceupdates.htm?from=bannercommunications&page=katrina
Department of the Treasury – Internal Revenue Service
http://www.irs.gov/newsroom/article/0,,id=147085,00.html
Tax Relief for Hurricane Katrina Victims
The Treasury, acting through the Internal Revenue Service, granted the following relief to Katrina victims:

Taxpayers in affected areas will have until October 31, rather than September 15th, to make required tax payments, and all penalties and interest are abated. Anyone with a question regarding tax relief can call a special number for this issue at 1-866-562-5227.
Tax penalties will not be assessed when dyed fuel is used for highway vehicles in affected areas. In addition, the Internal Revenue Service will not impose a tax penalty on a failure to meet the requirements of EPA highway diesel fuel sulfur content regulations if EPA has waived those requirements.

Treasury and the IRS are providing tax relief to hurricane victims and encouraging charitable giving during this difficult time of national disaster and recovery. 
· IR-2005-91 — IRS Expands Relief to Parts of Florida, Other Affected Areas

· IR-2005-88 — IRS Creates Disaster Relief Toll-Free Number

· IR-2005-89 — IRS Waives Diesel Fuel Penalty

· IR-2005-95 — IRS Allows Highway Vehicle Removal of Aviation Fuel Due to Hurricane Katrina

· IR-2005-96 — Katrina Victims Will Have Until Jan. 3 to File and Pay Taxes, IRS says

· IR-2005-97 — Treasury, IRS Announce Special Relief to Encourage Leave-Donation Programs for Victims of Hurricane Katrina
· IR-2005-84—Relief for 31 parishes in Louisiana, 15 counties in Mississippi and three counties in Alabama struck by Hurricane Katrina.

The Treasury waived certain requirements for the low-income housing credit so that displaced victims, regardless of financial status, could have access to that housing during this time of great need. 

The Treasury, along with the Department of Labor and Pension Benefit Guaranty Corporation, has extended the deadline for employers in the affected areas to make minimum funding contributions to qualified retirement plans. 

On September 7, 2005, the IRS issued a press release announcing a public outreach effort working with the AICPA to ensure that affected taxpayers are aware of the relief provisions available to them under the tax law. 

Reminded the public that under section 139 of the Code, qualified disaster relief payments to individuals, including certain hazard mitigation payments, can be excluded from taxable income. 

Issued guidance providing plan administrators information regarding a determination that individuals affected by Hurricane Katrina have incurred a hardship, thus making them eligible to receive a hardship distribution from their 401(k) plan. The guidance will also clarify that plans that do not already provide for hardships may do so if the plan is amended by the end of 2006. The guidance will not provide relief from the 10% extra tax on hardship distributions, which requires a statutory change.

Civilian Employee Pay Assistance. Civilian employees who do not receive their pay or are otherwise unable to access it should contact the Coast Guard Human Resources Servicing Office, Norfolk, VA at: 757-628-4766 or 4767.  These phone lines are staffed to provide special assistance, coordinated with the Coast Guard Headquarters Civilian Personnel Office.  
Note:  Alimony and Child-Support deductions could not be taken from this week’s payday.  Individuals making such payments through payroll deductions are advised to send the payment by check.  DHS is drafting a letter stating that the payroll deductions for such payments could not be made and are not the fault of the payer.  Those letters should be available soon for documentation of the situation.  We will post information about the letter’s availability as soon as possible.  Retroactive deductions for alimony or child-support payments will not be made from the next paycheck.  
The information in this document is also posted on CG Central and the Coast Guard Civilian Personnel Office website 
http://www.uscg.mil/hq/cgpc/cpm/home/index1.htm
